
HAVA ID REQUIRED REGISTRATION REPAIR UNVALIDATED DL/SSN 

SOSA or OVRD 
indicator 

ID REQUIRED 
INACTIVE VOTER 
(DL/SSN Update Record) 

REQUEST DL/SSN 

On Printed Pollbook 
label 

ID REQUIRED DL/SSN PROVISIONAL ONLY REQUEST DL/SSN 

What this means 

The voter is a first-time voter who did not 
provide verifiable identification with their 
voter registration. The requirement for 
first-time voters to show this ID is a 
requirement of the Help America Vote Act 
(HAVA) and state law (G.S. § 163-166.12). 

The voter is registered to vote in the 
county, but the county board of elections 
is required to obtain the voter’s DL/SSN 
number to complete their registration. If 
the voter does not have a DL/SSN, then 
they must check a box saying so. 

The voter is registered to vote in the 
county and previously provided a DL/SSN 
number, but it did not validate. 

Process to follow 

The voter is required to show a form of 
HAVA ID. If they show a HAVA ID, then they 
vote a regular ballot. If they are unable to 
show a HAVA ID, then they must vote 
provisionally. 

Voters who are part of the Registration 
Repair Project will be flagged with this 
status and must vote a provisional ballot. 
SOSA/OVRD will provide a popup that 
directs you through the process. 
Mark the Help Referral Form and send 
them to the Help Station to vote 
provisionally. 

The voter is given a handout and asked to 
provide their DL/SSN on a change form so 
another attempt can be made to validate. 
They are eligible voters and will vote a 
regular ballot even if they do not provide 
this information, unless they must vote a 
provisional ballot for a different reason 
such as a voter not being able to present a 
photo ID or if there are other questions 
about their eligibility. 

Remember 

This is different than photo ID although a 
current and valid photo ID can also be 
used to satisfy this HAVA ID requirement if 
it is not expired. 

A voter with this designation is required to 
vote provisionally using the reason DL/SSN 
PROVISIONAL. 

If the voter declines to complete the 
change form now, they will still proceed 
with voting a regular ballot if there are no 
other reasons that would require them to 
vote provisionally. An unvalidated DL/SSN4 
alone will not prevent their votes from 
being counted. 

Handout for voter Notice to No ID Voters 
Notice to Provisional Voters SSN-DL 
Required 

Notice to Voters with Unvalidated DL/SSN 
and have voter complete appropriate 
information change form. 
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Voting Site Script for Unvalidated NCDL/SSN 
(Request ID/SSN) 

Purpose: The purpose of this document is to provide election officials with a script for voters who provided their North Carolina driver’s license number or the last four 
digits of their social security number, and the number did not validate. Numbered Memo 2025-03 requires that this script be used, and a check-in chart is included to help 
election officials explain the different types of registration status issues that may require further action. 

Script for Election Officials 

Election Official: 
 

I have found your registration information in our pollbook and I see that we have an indicator on your record that we need your help with. 
 

The ID numbers you provided when registering to vote did not match either the DMV or Social security database. This does not affect your ballot 
or ability to vote today. This handout explains why there can be a mismatch and why we are asking for you to consider updating your information 
today. 

 
Would you like to update your information now? 

NOTE If the voter does provide this information, the Election Official completes data entry in electronic pollbook or on preprinted update form and 
shows the voter where to sign after reviewing the document. Request that the voter write their DOB on the form as a data entry error in the 
DOB can be one 
of the errors that could have caused a mismatch. 

 
If the voter says they do not want to provide this information, you will proceed with the regular check-in procedures as long as there are no 
other reasons that would require additional processes, such as needing to vote a provisional ballot for other reasons. 
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