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Contact List

Office: (336) 641-5511

Kimberly Ellington |Early Voting Manager
Cell: (336) 420-2563
. (336) 641-3839
Early Voting (336) 641-5510

Office Support

(336) 641-3399
Charlie Collicutt Director of Elections (336) 641-3836
Chris Duffey Deputy Director of Elections (336) 641-3936
Brenda Alexander Registration Manager (336) 641-3831
Christina Henry Absentee By-Mail Manager (336) 641-2896

Jane Dempsey

Absentee By-Mail Assistant Manager

(336) 641-6876

Laura Campbell

GIS/IT Coordinator

(336) 641-6875

Tammy Riley

Payroll Administrator

(336) 641-3837

Suzanne Troxler

Election Day Staffing Supervisor

(336) 641-3820

Voter Resources

Elections Office Phone Number (336) 641-3836
301 W. Market St
Greensboro Office Address Greensboro, NC 27401
325 E. Russell Ave
High Point Office Address
High Point, NC 27260
PO Box 3427
Mailing Address
Greensboro, NC 27402
Website www.guilfordelections.com

FOR EMERGENCIES AT THE SITES: Call “911”
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Emergency Procedures

Polling Place Loses Power
YOU WILL REMAIN OPEN FOR VOTING!

1. Call Kimberly or one of the Early Voting Office Support phone
numbers when your site loses power. The office will contact Emergency
Management Services to assess and determine the next course of action.

2. Retrieve power outage supplies from the SMALL BLUE EMERGENCY/
PPE TOTE. Refer to the ORANGE POWER OUTAGE NOTEBOOK,
located in the BLACK & YELLOW NOTEBOOK TOTE, for instructions to
continue operating while using power-saving steps until the generator
arrives, or power is restored.

Accident or Medical Emergency

e (Call “911” if you have a need for emergency assistance, such as
ambulance, law enforcement, or the fire department. Call the elections office
directly after notifying the proper authorities.

e (Call Kimberly or one of the Early Voting Office Support phone numbers
for any non-emergency issues or incidents that require immediate assistance.

o After the emergency/incident is resolved, please fill out an Incident Report
and return it to the office in the Black Rover Bag.

Bomb Threat, Fire, or Flood
Your life and safety always take priority.
Evacuate the building immediately. Call “911” when you have reached safety.

If you can do so without jeopardizing your safety, evacuate the following items
as you leave the building:

= DS200 Tabulator and Blue Ballot Bin from inside the black tabulator base
= All completed ATVs

= Returned Absentee By-Mail Ballots and Provisional Ballots
= SOSA laptops, leaving the cords and printers behind

Note: If voters arrive during an evacuation, direct them to the closest Early
Voting Site, or take their contact information (name, address, and phone number
where they may be reached) and contact them once voting has resumed at your
site.

Contact the elections office as soon as possible. In the event the Early Voting Site needs to be moved to
another location, Kimberly will assist with the move and bring additional help.



Physical Threat of Violence or Disturbance

If there is a physical threat inside the facility, do your best to prevent individuals from entering and/or
remaining in potentially unsafe areas, without exposing yourself to the threat.

Call “911” immediately if anyone is unruly, abusive, or in any way threatens the safety of the Early Voting
Officials, voters, or the orderly conduct of the election.

Report the matter to the elections office after notifying the proper authorities.

Active Shooter

In an active shooter situation, protecting vourself is
your first priority. You are NOT required to secure
equipment and/or protect others if doing so puts your
own life at risk.

If an active shooter is in your vicinity, remember to RUN, HIDE, or FIGHT.

1. RUN: If you can safely escape from the threat, run to a safe place outside the facility.
+ Familiarize yourself with the facility’s exits and have potential escape routes planned.
+ Ifyou can safely escape, do so quickly and without hesitation, regardless if others agree.
¢ Leave your belongings behind.
+ Keep your hands visible.
2. HIDE: If you cannot safely escape, hide in an area out of the active shooter’s view.
+ Block entry to your hiding place and close and lock any doors.
¢ If doors are inward-opening, barricade doors with chairs, tables, or cabinets.
¢ If doors are outward-opening, tie cords, belts, neckties, or shoelaces around handles.
¢ Turn off lights, close blinds, hide behind large objects, and avoid glass doors/windows.
+ Avoid making noise, and silence any audible devices, such as cell phones or watches.
+ Stay hidden until emergency responders properly identify themselves and direct you out.
3. FIGHT: As a last resort and only if your life is in imminent danger, fight to survive.
¢ Find an object with which to defend yourself, such as a fire extinguisher or chair.
¢ Act with physical aggression to incapacitate the shooter and/or remove their weapon.
¢ Throw items or yell to distract the shooter.
¢ Scream to alert others of the threat.

Once you are no longer in danger, call “911” immediately. Provide as much information to the “911”
dispatcher as you can, such as the location and number of shooters, description of the shooter(s), weapons
used, and number of potential victims.

Call the Elections Office ONLY AFTER you are removed from any threat of harm and have called “911.”

Other Emergency

For all other emergencies, call the Elections Office for further instructions.

¢ Never hesitate to call “911” if you feel it is necessary. You do NOT have to notify the Elections
. Office before calling “911.” Call the office afterward, as soon as the situation allows.

¢ You may use your personal phone to make emergency calls to “911” and/or the Elections Office.
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Emergency Bin

The Emergency Bin is a small compartment on the front of the Black Tabulator Base that stores ballots in the
event the DS200 Tabulator is not operational and cannot count the vote choices on the ballot. When the
Emergency Bin is not in use, the compartment must remain closed and locked.

If the DS200 Tabulator Stops Working:

e The Site Supervisor must immediately open the Emergency Bin
door, following steps 1-4 below, and allow voting to continue. DO
NOT stop the voting process.

e (all the Elections Office immediately after Emergency Bin is open.

Opening and Closing the Emergency Bin

1. ANNOUNCE the following statement:
“The Tabulator is unable to accept ballots at this time. Voting
will continue, and voters will place their ballots in the
Emergency Bin. The ballots will be inserted into the tabulator
at the time the polls close by a multi-partisan team of Early
Voting Officials. You have the option to wait for the Tabulator

—!

to resume working if you prefer not to place your ballot in the
Emergency Bin.”

= If there is a line at the site, or the Emergency Bin is in
use for an extended period of time, this announcement
will need to be repeated multiple times.

2. UNLOCK and open the Emergency Bin door using the External
Lock key (images A and B).

3. OPEN and expose the slot where ballots are inserted by folding
down the flap on the inside of the door (image C).

4. CLOSE and lock the Emergency Bin door using the External Lock
key (image D).

5. RESOLVE the need for using the Emergency Bin. When the
DS200 Tabulator can accept ballots again, open the Emergency Bin
door, close the flap by folding it up, close the Emergency Bin door
(leaving the ballots in the Emergency Bin), and lock it using the
External Lock key (image A).

After the Emergency Bin is Closed

For the remainder of the day, the Public Count on the DS200 Tabulator display screen will not match the
sequential number on the last ATV at the Ballot Table since there are ballots in the Emergency Bin.

When the DS200 Tabulator is repaired and can accept ballots again, have a multi-partisan team of Early
Voting Officials, remove the voted ballots from the Emergency Bin and feed them into the tabulator one
at a time, making sure the public count goes up by 1 after each ballot is inserted.
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Guilford County Board of Elections

Early Voting Schedule % — - ‘,.
March 3, 2026 Primary Elections - ﬁ e —
1. Coleman Conference Room—Old Courthouse; - 1 © ,:
First Floor — Room #108 |, ) » .:
301 W. Market St., Greensboro, NC 27401 { i S i'
I L) o o] ;’
2. Ag Center (Barn) : hww - j'
3309 Burlington Rd., Greensboro, NC 27405 f Mo |4 crat ‘ 1 l
3. Brown Recreation Center “.l i Lemrd S e S~
. b B N i 2 A -
302 E. Vandalia Rd., Greensboro, NC 27406 | \ COurthouse e - o)
4. Bur-Mil Club | o —®
5834 Bur-Mil Club Rd., Greensboro, NC 2741(;) 32525&“&?-1 @/i Rc"t:"
5. Craft Recreation Center B ; LLLL 1y 1 S
® 2 -
3911 Yanceyville St., Greensboro, NC 27405 | ‘, {“‘Siiei“..','?'}/" M ,,
6. Deep River Recreation Center J’ > 6
1529 Skeet Club Rd., High Point, NC 27265 |
7. Jamestown Town Hall /fr//““‘_m{“"'”’"“"‘":f~—>—-~—— e
301 E. Main St., Jamestown, NC 27282 f
8. Leonard Recreation Center
6324 Ballinger Rd., Greensboro, NC 27410 Thursday Friday Saturday
9. Lewis Recreation Center Feb 12 Feb 13 Feb 14
3110 Forest Lawn Dr., Greensboro, NC 27455
. All Locations | All Locations CLOSED
10. Roy B. Culler, Jr. Senior Center 8 am—7:30 pm | 8 am—7:30 pm | No Early Voting
921 Eastchester Dr., Suite 1230, High Point, NC 27262
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Feb 15 Feb 16 Feb 17 Feb 18 Feb 19 Feb 20 Feb 21
CLOSED All Locations | All Locations | All Locations | All Locations | All Locations | All Locations
No Early Voting | 8 am—7:30 pm | 8 am—7:30 pm |8 am—7:30 pm |8 am—7:30 pm | 8 am—7:30 pm 8am-5pm
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Feb 22 Feb 23 Feb 24 Feb 25 Feb 26 Feb 27 Feb 28
All Locations | All Locations All Locations All Locations | All Locations | All Locations | All Locations
8am-5pm | 8am—7:30 pm |8 am—7:30 pm |8 am—7:30 pm |8 am—7:30 pm |8 am—7:30 pm | 8am-3pm
Sunday Monday Tuesday
March 1 March 2 March 3 o
5 Y For further election related
. L information visit our website at
CLOSED. CLOSED. Election Day EAR www.guilfordelections.org or call:
No Early Voting | No Early Voting Vot . Greensboro - 336-641-3836
oting at your High Point - 336-641-7895
assigned precinct
6:30am - 7:30pm




Important Dates and Deadlines

Date

November Presidential General Election

February 1, 2026

30-Day Residency Deadline

February 6, 2026

Voter Registration Deadline

February 12, 2026

First day of Early Voting

February 17, 2026,
by 5:00 pm

Absentee By-Mail Ballot Request Deadline

February 28, 2026

Early Voting ends at 3:00 p.m.

March 3, 2026

Election Day
Last day to return Absentee By-Mail Ballots (by 7:30 p.m.)

March 6, 2026,
by 12:00 pm (noon)

Date by which a voter who voted provisionally due to no acceptable
ID or no valid proof of residency must present an acceptable ID or
valid proof of residency to the Board of Elections, either by mail,
email, or in-person.

March 13, 2026

Canvass—Flection Certification

What’s new?

« Observer lists will be texted to your Early Voting Site phone. Be sure to confirm that
your observer’s name is on the list and they are adhering to their scheduled shifts. The
link updates in real-time, so you do not need a new link everyday. Don’t forget to provide
each Observer with a name tag.

« Registration Repair Project

= HAVA ID Required Voters: Registered before laws changed and did NOT provide
NCDL/last 4 of SSN, and must provide a “HAVA ID” the first time they vote.

= Unvalidated DL/SSN Voters: These voters did provide NCDL/last 4 of SSN, but the
number did NOT validate (they provided the wrong number). We will request they
provide this information again. However, they are not required to do so. Will be
given a regular ballot, regardless of if they provide an ID number or not.

= DL/SSN Provisional Voters: These voters did not provide NCDL/last 4 of SSN at
all. These voters are required to show a HAVA 1D, provide an ID number and vote
Provisionally. If they do all three, ballot WILL be approved. If number validates,
they will become a regular voter for all subsequent elections.
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Layout of an Early Voting Site
The physical layout of each Early Voting site may vary, but the stations, procedures, and duties are the same.
The Site Supervisor assigns duties and may rotate assignments as necessary.

Check-In Table: Look up a voter’s information using a laptop computer. Verify registration information,
and issue an Application to Vote (ATV) for the voter to sign and take to the Ballot Table.

Registrar’s Table: Assist eligible voters who are registering and voting at the same time by typing voter
registration information into the laptop computer and printing ATVs. Additionally, update addresses and
names of voters by typing the new information into their existing record and printing ATVs.

Ballot Table: Receive the ATV from the voter, and issue the ballot style listed on the ATV. Scan barcodes
on ATV and ballot to confirm a match, and code the ballot with the voter’s application number and precinct.
Place ATVs in the correct organizational tray. In large elections, there may be multiple teams working at
this table.

Voter Assistance: Monitor the voting booths, assist voters with ballot-marking instructions, and answer gen-
eral voting questions. Direct voters to available voting booths and the tabulator.

DS200 Tabulator: Ask voters if they have marked their selections on their ballots BEFORE they insert their
ballot into the tabulator. Remind voters to watch for the public count to change when inserting their ballots,
and assist voters when the DS-200 Tabulator displays error messages. Hand out “I Voted Early” Stickers.

Help Table: This could also be called the “Site Supervisor Table.” Assist voters with special circumstances,
issue provisional ballots, and issue ATVs for curbside voters (unless your site has a curbside station).

Curbside Voting: Assist voters who are physically unable to enter the voting enclosure due to age or
physical disability by taking their forms and ballots to and from their cars. If your Early Voting site is open
for voting, you are LEGALLY required to offer Curbside Voting, regardless of weather conditions, so please
dress accordingly.

Crowd Control: Monitor all lines to prevent back-ups from occurring in the voting enclosure. This could
include, but is not limited to, checking with voters in line to see if they need to register or update any
information and providing them with the correct forms so that they have completed the appropriate form by
the time they get to the Registrar’s Table.

Parking/Traffic Control: Direct cars entering and exiting the parking lot. Manage parking and traffic
issues.

Help Table Ballot Table
000 OO

Voter Assistance

o000 0O

@

Registrar

Check-In

me w2 X

Q
=
@
o
=X
e
=]
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Positions and Duties

The number of staff members assigned to each Early Voting site is determined by the staff at the Board
of Elections and varies based on many factors, including: election type, anticipated turn-out, historical
curbside voting turn-out, and the size of the voting enclosure. Additionally, a roving team provides
technical and procedural support and delivers/collects supplies.

Early Voting Staff Positions

Site Supervisors

o Take responsibility for the security of the Early Voting site and supplies.

Ensure Early Voting staff follow the election procedures outlined in this manual.

Ensure Voting begins and ends at the scheduled times.

Manage all communication with media, observers, campaigners, runners, rovers and Elections Office.

Registrars
e Process address changes and Same-Day Registrations.

o Set up laptop computer and printer each day.
e Monitor automatic data transfers. Conduct manual transfers if necessary.

e Perform additional duties as assigned by the Site Supervisor.

Check-In Officials

o Check voters in, verify their registration information, and issue their ATVs.

o Set up laptop computer and printer each day.
e Monitor automatic data transfers. Conduct manual transfers if necessary.

e Perform additional duties as assigned by the Site Supervisor.

Help Table Officials
e Assist Check-In Officials and Registrars to process voters more efficiently.
e Provide Curbside Official with ATVs for curbside voters.

e Process provisional applications in SOSA.

e Accept Absentee By-Mail Ballots that are returned in-person to your Early Voting Site.

Ballot Officials
e Receive the ATV from the voter, and issue the ballot style listed on the ATV.

e Scan barcodes on ATV and ballot to confirm that they match.
e Code the ballot with the voter’s application number and precinct.
e Place ATVs in the correct organizational tray.

e Perform additional duties as assigned by the Site Supervisor.

13



Early Voting Staff Positions Continued

Curbside Officials

Assist voters who are unable to enter the polling place by taking their forms and ballots to and from their
cars.

¢ PLEASE NOTE: If your site is open for voting, you are required to offer Curbside Voting,
regardless of the weather! Please dress accordingly.

Perform additional duties as assigned by the Site Supervisor.

Tabulator Officials

Ask voters if they have marked their selections on their ballot BEFORE they insert their ballot into the
DS200 Tabulator. Do NOT look at their ballot!

Direct voters who have completed their ballots to insert them into the DS200 and remind them to watch
for the public count to change when they insert their ballot. Do NOT take it from the voter to insert
into the tabulator for them!

Assist voters when DS200 Tabulator displays error messages.
Hand out “I Voted Early” Stickers.

Position yourself close enough to the DS200 Tabulator to be able to assist voters but far enough away to
protect the voters’ right to privacy and the secrecy of their ballot.

Perform additional duties as assigned by the Site Supervisor.

Greeters

Help control the flow of busier Early Voting Sites.

Make sure voters have their photo IDs out and ready for the check-in process.

Check with voters to make sure that they are registered to vote and/or registered at their current address.
Provide voters with the correct paperwork to register/update their registration.

Answer any questions voters may have before they get to the Check-In Station.

Direct voters to the next available Check-In Station or Registrar.

Rovers

Troubleshoot issues at your assigned sites.
Provide technical and procedural support to your assigned sites.

Deliver and pick-up supplies for each of your assigned sites each day.
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Do:

vV Vv VY YV V¥V

v

General Guidelines: Do’s and Do Not’s

Call the elections office for any situation you are unable to resolve without assistance.
Report any activities that you believe or think may be illegal to the Elections Office.

Treat each voter with courtesy, fairness, and respect. (Think about how you would want to be treated
if you were them!)

Ensure that each person who is eligible to vote has the opportunity to vote.
Inform voters if they desire assistance staff is available to help.
Familiarize yourself with the location of restrooms and telephones in the polling place.

Tell other EV officials if you are experiencing health problems or if you have any special needs to be
accommodated.

Tell each voter, “Thank you for voting.”
Take pride in what you do.

Follow the rules of the facility hosting your Early Voting Site. Treat the facility’s staff with courtesy
and respect.

Read and sign an “Employee Technology Use Agreement,” and abide by the agreement you made
when signing.

Do Not:

YV V VYV VY V V¥V

Read newspapers or news magazines or play a television and/or radio at the polling place.

Wear clothing or paraphernalia with a political message or that shows support for a particular
candidate, party, or group; or allow poll observers to wear them in the polling place. (A voter can
wear such items as long as the voter does not linger in the polling place or solicit votes.)

Answer voters’ questions on candidates or public measures.

Discuss politics or candidates in the polling place.

Keep personal items on your work station.

Assume anything based on a voter’s race, gender, language, disability, or appearance.

Use the laptop for ANY purpose other than duties specifically assigned by the Board of Elections.

Participate in any religious activities while at the Early Voting Sites. This includes staff led prayers.
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10.

11.

12.

Important Reminders for Early Voting Officials

Do NOT tell anyone they cannot vote!
You wouldn’t want someone to say that to you! There’s always the option of voting provisionally!
Do NOT check yourself in to vote!

You may vote at your site while you’re working. However, if there is a line of voters waiting to vote,
that is NOT the best time to do it. Additionally, checking yourself in to vote is ILLEGAL!

Speak and act professionally. (This includes jokes!)

Remember that a voter may walk in at any time—Iet’s make a good impression! Joking or talking
about a candidate or party can jeopardize the voter’s trust in the election process, so be careful about
what you say.

Please dress and present yourself professionally and appropriately.
Take your time!

While there may be a line of people waiting, it is still important to make sure that you are being
careful and paying close attention to what you are doing. It is more important to do your job
correctly than it is to do it quickly. Accuracy means everything!

Check with your Site Supervisor if you are unsure about something.
Guessing can lead to mistakes. Ask your Site Supervisor if you have any questions!
Always thoroughly verify voter’s name and residence.

Additionally, an error in checking in the wrong voter may be omitted if you ask for the month and
day of the voter’s birthday. This will also help reduce the amount of father/son (Sr./Jr./III) mix ups!

Please remember to code the ballot!

In RED INK in the box at the top of the ballot write the voter’s precinct (pct) the entire EV
Application Number (app).

Remind the voter to remain at the DS200 Tabulator after inserting their ballot until they see the
“Thank You for Voting” screen and see the public count increase.

The Site Supervisors have extra training; please listen to their advice during Early Voting.

It is not my intention to micromanage the sites. While you may be trained to do a particular position,
PLEASE do whatever job your Site Supervisor asks you to do! Even if you don’t realize it at the
time, they have a reason for asking.

Be aware that some things we ask you to do, or require voters to do, may be obvious or appear to
be a waste of time. However, some of these things are required by law. Some of them may cause

problems on Election Day if neglected—please do them.
Bring meals and snacks or arrange for someone to bring them to you.
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Timesheet Instructions

. Print your name (Last, First, Middle Initial).
Sign your name above the Employee Signature line.
. Print “Elections” for Department Name.

. Print the date next to every day of the week that it corresponds to in the date column—even the days you

are not working.

. Print Sunday’s date on the line for Begin Date.

. Print Saturday’s date on the line for End Date.

. Print the time you started your shift under 7ime In. (DO NOT use military time)
. Print the time you ended your shift under Time Out. (DO NOT use military time)

. Add up the total hours worked that day and print under Total Hours.

Things to Remember When Completing Your Timesheet

e Sign your timesheet when you get it! We cannot submit
timesheets to our Payroll Department that are not signed by the
employee. If you return your timesheet without signing it, you
will have to come to the elections office in Greensboro to sign

it, which could result in a delay receiving your paycheck.

e Your Employee ID IS NOT your Social Security Number!
PLEASE DO NOT write your Social Security Number on your

timesheet! Your Site Supervisor has a list if you do not know

your Employee ID.
Timesheets are based on calendar weeks. If you work multiple shifts in one week, put them all on

one timesheet—even if working at multiple locations.

On your last working day of the week, place your completed timesheet in the GREEN daily return
bag labeled “Timesheets” to be picked up by your Rover.

Timesheets are based on “hours,” so minutes need to be written as decimals. This means 15 minutes
would be written on your timesheet as .25; 30 minutes would be written on your timesheet as .50;

and 45 minutes would be written as .75.

You must clock out for breaks of 30 minutes or longer. Make sure you check with your Site

Supervisor before taking a break.
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Knightley , John D

Employee N#me (Last, First, MI)

vlchions

Department Name
Guilford County
HOURLY TIME RECORD
Date TimeIn | Time Out |Total Hours
5
10f1% v
Ml F:30am|12.20PM
lﬂ[l‘b ﬁ 1°30m | S:30PM
lof1a |
10]20 [£|9:20 | (345
T Department Director
1021 ¥
loj22 |1 #:36]5:20| 10
S "
1023 |»| 3:30 | 4:00| B.5
235

15419

Employee ID

Hours Worked From:

ofiF  10]23 3632

Begin Date  End Date Reg Hrs
(Sundary Date) (Sshurday Dale)

Minutes to Hours Conversion
15 rrin = 25 hr Qvertime Hrs

A0 min=_50hr
45 min= .75 hr
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Daily Opening Procedures
Be sure EV Officials arrive at the site 30 minutes before the polls open!

1. Put on a nametag.

2. Start a timesheet (make sure you sign it!); if you already have a timesheet, write your Time In.

3. Take out A-frame signs and information table.

4. Execute the “Daily Opening Audit” Procedures (refer to instructions below).

5. If'you turned your computers and printers off the night before, make sure you turn your printers on
BEFORE you turn the laptops on.

6. Log in the ePollbooks. Make sure they are connected to the internet, and login to SOSA with your
individual ID and password.

7. Unplug the cell phone for use.

8. Prep supplies, notebooks, paperwork, etc.

9. Check stock of ballots. If you are running low on any styles in your mobile ballot cart, make sure
you know where in the cage to find the next pack of that particular style.

10. Unless there is an emergency, or you are unable to open on time, wait until after 9:00 AM to call the

Early Voting Office to check in and report any absences.
Daily Opening Audit Procedure
. Verify the Red Zip Seal # listed on the Daily Audit Form matches the seal on the front of the
clamshell before removal and make sure the seal has not been tampered with.
. Unlock the Exterior Security Lock, open both latches and lift the clamshell lid. Unlock and open the
DS200 Tabulator screen.

Compare the morning’s Public Count with the previous evening’s Public Count. (The totals should be
the ssme—CALL KIMBERLY OR ONE OF THE EARLY VOTING SUPPORT NUMBERS
IMMEDIATELY IF THEY ARE NOT!)

Check to make sure the Blue Ballot Bin flaps are open and propped against the inside of the can. Close
and lock the Ballot Bin Door and place a red zip seal through the loops; record the number on your Daily

Audit Form.
The Site Supervisor and three other EV Officials must sign the A.M. portion of the Daily Audit Form.

. Unlock ballot cabinet. Take note of any ballot styles needing replenishing. Call the Early Voting Office

when you open the last pack of a style (NOT AFTER YOU RUN OUT).
19



Daily Audit

Forms

(Opening—A.M.)

1. Confirm that the Red Zip Seal # listed on the Daily Audit Form matches the seal on front of the clamshell

next to the external lock.

DS200.

Confirm the Opening Public Count listed on the Daily Audit Form matches the one on the screen of the

DS200
Serial Number

Red Zip Seal #
(Clamshell Lid)

Daily Closing
Public Count (P.M.)

Today's Public
Count

Daily Opening
Public Count (A.M.)

M0210%2099F | B (15424

| #z |-

3. Confirm that there are no ballots in the Blue Ballot Bin and that both flaps are open, then lock the Ballot

Bin Door on the DS200 Can.

on your Daily Audit Form.

Place a Red Zip Seal through the metal loops of the door and secure the seal. Record the Red Zip Seal #

Ballot Bin Door Red Zip Seal # (A.M.):

30194242

5. The Site Supervisor and three additional employees should sign the “A.M.” Section of the Daily Audit

Form.
Early Voting Daily Audit Form
Election: _ 0 7
Site: C{)i‘f’mm Date:  02./19 2004
D5200 Red Zip Seal # Daily Closing Daily Cpening Today's Public]
Serial Number {Clamshell Lid} Hublic Count (F.M.} Fublic Count (AM.) LCaunt
DSuia51099% | Blo1 9424 CdCN
Ballot Bin Door Red Zip Seal # (AM.): g b ] 54"?—-4'2 |
B P M LA P
Same-Day Registrations SDR Logs
Spuiled Balluly Cunbwitde Luys
Address/Name Changes
(WHITE SLIPS) ATV Total
Address/DOB Changes . N "
(PINK SLIPS} S05A "Actual Votes

Wotad Ballot Return Container(s)

Red Tape Seal #

(Container 1)

Red Tape Seal #

{Container 2—0NLY if 2 are necassary)

Abzentze By-Mail Returned Ballots

Provisicnal Ballots:

Absentee By-Mail Seal #:

Provisional Seal #:

Note: Today's Public Count, ATV Total, and SOSA “Actual Votes™ should ALL three be the same number!

Prowisionals and Retumed Absentee By-Mail Ballots are NOT included in Today's Public Count, ATY Total, or
SOSA “Actual Votes." They should NEVER be cast (inserted) into the DS200 Tabulator!

SITE STAFF SIGNATURES: We, tha undersigned, state that we have propery recordad the tatal number of applications.

received and voted today. We further certify that all equipment has bee
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Turning ON the DS200 Tabulator

1. Verify that the Red Zip Seal # on the clamshell lid matches the number recorded on the Daily Audit
Form. Remove the seal and unlock the exterior security lock. Undo the latches and lift up the black lid.

2. Using the black, barrel key, unlock the DS200 screen and gently lift open. The tabulator will boot up
automatically.

Public Count: 41
Protected Count: 126

Enter Election Code

3. Type in the Election Code (found on your Password Cheat
Sheet) and then click the green Accept button.

Guilford Co NC Primary 2020
Guilford County, NC
03/03/2020

4. A tape will begin to print. Click the red Cancel Printing
button. If the entire tape prints, tear it off and place it in the ;-
black Rover bag to be returned to the office at the end of the -0,
night. 3

P —

Guilford Co NC Primary 2020 -

Guilford County, NC 0 ,
03/03/2020 addn A

Public Count: 41 3 B & 545PM
Protected Count; 126

{ 1 This voting device has already been opened for voting.

5. On the next screen, click the yellow Don’t Close, Keep
Voting button.

To continue voting press "Don't Close - Keep Voting".
To print reports now, press "Report Options".

To close poll for this voting device press "Close Poll".

g
Guilford Co NC Primary 2020 4
Guilford County, NC ‘ .
03/03/2020 j o0 e

B Publk Count: 41 S —
= protected count: 126 B M ¥ 546

Welcome. Please

6. You should then see the “Welcome. Please insert your .
insert your ballot.

ballot.” screen.

7. Unlock and open both doors on the front of the DS200 Tabulator Can. Double check that there are no
ballots left in the Blue Ballot Bin from the night before. Make sure the flaps of the Blue Bin are open.
Double check the Emergency Bin as well. Lock both doors and place a Red Zip Seal through the loops
of the Ballot Bin Door. Record the Red Zip Seal # on the Daily Audit Form.
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Logging into the ePollbooks

Turn on laptop and log into windows. Type
the Windows Password (found on your
Password Cheat Sheet) into the password
field.

. Press the Enter key on the keyboard or click
arrow (—) button on the screen to complete
Windows login to access the desktop.

. Once the desktop loads, SOSA Voting should automatically pop up.
If it does not, double-click on the SOSA VOTING icon.

_\aoywmmmdlmnﬂudeMngwognmﬁoman
" unknown publisher to make changes to this computer? |

. If “User Account Control” appears, click the Yes button. P B, HCSHE SR Qneop g e
File origin: Hard drive on this computer i
D) Show e ) Gt 1

Change when these notfications appear ;

SOSA Voting login window will appear. SOSA Voting
. Type your specific username into User ID field. ‘ [U"e"[’
. Type the SOSA Password (found on your Password Cheat [F’l'sswﬂ
Sheet) into the password field. T,
. [PRODUCTION
. Click the Login button or press the Enter key on the Location

{COUNTY - GUILFORD

keyboard.
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9. Once SOSA loads, go to Tools — Transfer — Electronic.
*#*[f you don’t have a strong internet connection, you will need to wait until your Rover arrives
with the “From BOE” transfer stick to complete this process. (Instructions on next page.)

SOSA Voting (v.2.5.12) - LOCAL (one_stop) - cduffey -
& {’ £ &9 Update Return || bl SOSA Transaction Statistic % &

&8 Delete Return w5 SOSA Voter Detail

Street Local Other New Transfer | Status
Search.  Site Site Return 4 Returned By-Mail Ballot Li =
Lookup By-Mail Ballot Reports
Search Criteria
Last Name First Name Middle Name ]
. I ] me electronic _clatatrafnsfelproc:ss has started. _
10. Click the OK button to the Data Transfer message. oty i trom the couny o the loca machine.
To monitor the progress, select the Data Transfer Status
g‘#::?ﬁe process is complete, the data transfer schedule will
restart and continue to transfer at the specified rate.
o —
11. After a couple of minutes, click Status to X3 = =
make sure both Transfer to BOE and Transfer - ,_ e
From BOE are complete. e Feame o ameorrea [y
12. Once both show a green COMPLETE, click
Status of the last attempted data transfer to or from the BOE.
the OK button. e

101172018 06:30:07 PM
COMPLETE

13. You are now ready to begin processing voters
in SOSA.

ELECTRONIC
101172018 06:30:27 PM
COMPLETE

NOTE: Ifyou are unable to complete a transfer electronically,

flip to the next page for “Stick Transfer” instructions.
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1.

From BOE Stick Transfer
(You only need to do this if you are unable to complete an Electronic transfer!)
This process is how your receive all voting credit from every other Early Voting laptop.

Insert the USB Memory Stick labeled “To/From BOE” into port on side of laptop.
2. In SOSA, click on the Tools Tab.

3. Click on Transfer, then click on File.

4. In the new pop-up box, click the small circle beside From

5.

e RS

Tools

SOSA Voting (v.2.6.8) - LOCAL (or

GeF

Street

Local Other Mew i ) )
Frran Tz §o Bt = Returned By-Mail Ballot List
Lookup By-Mail Ballot Reports

m B2 Update Return
@

@ Delete Return

L SOSA Transaction Statistics
= SOSA Voter Detail

Search Criteria
Last MName

First Mame

BOE; then click Browse.

Middle Name

@ Data Transfer

Data Transfer Method
* From BOE
" To BOE (New)
i~

Description

Imporis a file that was generated from SOSA System Manager by replacing all the
lookup table data in the local database on this machine with the data in the file

Location

Status

Open
<« v 4 o » TRAVELDRIVE (D:) B N Search TRAVELDRIVE (D) 2
Organize « MNew folder = O @
~ - Date modified Type z
In the new pop-up box, % Quick access _
. | | OSV-20200303-prod.eet 2/15/2020 3:41 PM EET File 61,291 KB
(A) click I Desktop
Downloads
TRAVELDRIVE; M
|= Documents
(B) click on the file & Pictures
OSV-20241105- d Music
Y
prod.eet; B
. & Or
(C) click Open.
[

- TRAVELDRIVE (%)

File name: | 0SV-20200303-prod.est

C

v| eet files (*.eet) ~
0 Cancel
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6. Then click Run. Please wait while the job completes.

@ Data Transfer - O X

nnc s

Data Transfer Method
& From BOE
" ToBOE (New)
‘o]

Transfer From Boe

Description { Please wait while job completes...
Imports a file that was generated from SOSA System Manager by replacing all the
lookup table data in the local database on this machine with the data in the file.

Start Job Name: Extract Data Started -
Started At 2/15/2020 5:23 FM

Extract Data Completed-—> Completed Successfully
Completed At: 2/15/2020 5:23 PM

Start Job Name: General Validation Started
Startad A NS0 S-27 P h

A4

7. Wait until you see the status say “TRANSFER SUCCESSFUL” in green.
8. Click Close.

Location
D:\OSV-20200303-prod.eet

Status

@ Data Transfer — O x

Data Transfer Method
("

-
@,

Description
Imports a file that was generated from SOSA System Manager by replacing all the
lookup table data in the local database on this machine with the data in the file.

Location

D:\0SV-20200303-prod.eet I:\

Status

Status: Transfer Successful
Date: 2/15/2020 526 PM

FileName: D:\OSV-20200303-prod eet

9. Eject the “From BOE” USB Memory Stick.
10. Complete Steps 1-9 for all laptops!

11. Place the “From BOE” USB Memory Stick in the Rover bag to be returned to the office at the end of
the night.
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10.
11.

12.
13.
14.
15.

16.

Daily Closing Procedures

Execute the “Daily Closing Audit” procedures.

Unlock the front door of the DS200 Ballot Can and remove the Voted Ballots from the Blue Ballot Bin
located inside. Place Voted Ballots from DS200 Blue Ballot Bin in a cardboard “Voted Ballot Box.”
Seal them with a Red Tape Seal. Place all Voted Ballots in the Rover Bag.

Shut down the DS200 Tabulator, close and lock the DS200 Scanner, then close and lock the clamshell.
Place a Red Zip Seal through the loops on the front of the clamshell and record the seal # on the Daily
Audit Form for the next day.

Place all returned Absentee By-Mail Ballots in the yellow daily bag, zip-seal it shut and record the seal
number on your Daily Audit Form. Place all Provisional Ballots in the orange daily bag, zip-seal it
shut and record the seal number on your Daily Audit Form.

Complete the Daily Audit Form.

Place signed applications and all other forms in the red daily bag; place all daily bags (even empty
ones) in the Rover Bag. Give to the Rover to be delivered to the office.

Bring in A-frame signs & info table. Bring in all Outdoor Voting materials.

Replenish the stock of ballots in your Mobile Ballot Cart(s). Lock them both.

Make sure you still have an internet connection and transfer your data “To BOE.” Call

the office to report totals to make sure all vote

data has transferred, or confirm that stick transfer has been completed (instructions on page 31 & 33).
Log out of SOSA. Shut down the laptops and close the lid.

Plug cell phone in to charge.

Complete timesheet (place in file box if returning to work; place in green daily bag labeled
“Timesheets” to be sent back to the office if it is your last day working that week).

Leave the nametags.

Secure supplies, notebooks, etc. in supply cage.

Secure additional blank ballots in the ballot cage.

Wait for Rover to pick up the black Rover Bag, or make arrangements for an EV Official to take it to
the office.

Lock the doors to the voting enclosure.

Daily Closing Audit Procedure

. Record the “Closing Public Count” of the DS200 Tabulator.

Subtract the “Opening Public Count” from the “Closing Public Count.” Enter the total in the space
marked “Today’s Public Count.”

Count how many ATVs you have. (Physically count them, don’t just subtract the sequence numbers.)
If the “Counter” has done their job throughout the day, there should be no need to actually count them.
Enter the total under “ATV Total.” The “ATV Total,” “Today’s Public Count,” and “SOSA Total”
should all be the same number.

Count up how many Same-Day Registrations, White Slips, Pink Slips, Provisionals, Returned
Absentee By-Mail Ballots, Spoiled Ballots, and SEALED Voted Ballot Boxes you have to send back
to the office; write those totals in their corresponding spaces on the Daily Audit Form.

The Site Supervisor and three EV Officials must sign the P.M. portion of the Daily Audit Form.
DO NOT LEAVE UNTIL THE DAILY AUDIT COUNT HAS BEEN RECONCILED.
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Daily Audit Forms
(Closing—P.M.)

1. Record the Public Count listed on the screen of the DS200 in the “Daily Closing Public Count” Box.

2. Subtract the Daily Opening Public Count from the Daily Closing Public Count to find “Today’s Public
Count.” Record that number in the appropriate box.

Ds200 Red Zip S=al # Daily Closing Daily Opening Today's Public
Serial Numbar | (Clamshell Lid) Public Count {F.M.) Fublic Count [A.M.) Court

¥

%0ss30aa7 | 015424l | 1192 || #13

3. Record how many Same-Day Registrations, SDR Logs, Spoiled Ballots, Curbside Logs, White Slips and
Pink Slips you have to send back in the appropriate boxes. If you don’t have any, write a zero in the box.

4. Record your ATV Total and SOSA “Actual Votes” in the appropriate boxes and confirm that the number
in all three bold boxes match.

AL L A P
Same-Day Registrations | 2“ 4. SOR Logs 5
Spoiled Ballots 3 l Curbside Logs 8
Address/Mame Changes |
ATY Total 41%
WHITE SLIPS) ] 3
Address/DOB Changes - " . :}q
A “Actual Vote
(PINK SLIPS) 1 i diond 4

Note: If, during a busy election, your Rover picks up SDRs & SDR Logs
during the day, write those totals in the “A.M.” box. Start a new count for the
“P.M.” box. If your Rover only picks up SDRs & SDR Logs once during the

day, write that total in the “P.M.” box, and leave the “A.M.” box blank.

5. Write how many Voted Ballot Return Containers (envelope/box) you are returning. Record the Red
Tape Seal # on the corresponding line.

6. If returning Absentee By-Mail Ballots and/or Provisionals, place them in the Yellow and/or Orange
bag(s), and seal them with a Red Zip Seal. Record the total amount of each on the appropriate line and
write the Red Zip Seal # on the next line. If you don’t have any, write a zero and “N/A” on the lines.

Yoted Ballot Return Container(s): 2—- Red Tape Seal # fl-gd 1 1 10'2.-

{Container 1)

Red Tape Seal #: Q—-%d 1 l ‘2-05

(Container 2—ONLY if 2 are necessary)

Absentee By-Mail Returnad Ballots: _ < 5 Absentee By-Mail Seal #: 3 CD [5 4‘243
Provisional Ballots; l B Provisional Seal #: \3 tﬂ' [5‘4"7— i 1
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Daily Audit Forms
(Closing—P.M.) Continued

6. The Site Supervisor and three additional employees should sign the “P.M.” Section.

7. Keep the yellow copy of the Daily Audit Form in your Site Notebook. Return the white copy to the
office in your Rover Bag.
Early Voting Daily Audit Form

Election: 2024
site: __Coleman Date:_ 02192024

DS200 | Red Zip Seal # Daily Closing Daily Opening Today’s Public|
Serial Number (Clamshell Lid) Public Count (F.M.) Public Count (AM.) Caunit
woslst0da7 | Bblsaz4l | 1142 || #1343

Ballot Bin Door Red Zip seal# ity D la [ 94242 J

S—— T B
Same-Day Registrations | 2. 4_ SDR Logs 5

Spoiled Ballots 2| Curbside Logs 8
Address/iName Changes

(WHITE SLIPS) l g ATV Total 4‘:1 C 1
Address/DOB Changes .

SOSA “Actual Votes’
(PINK SLIPS) W SOSA thclual Vote 49

Voted Ballot Return Container(s) Z Red Tape seal#___23d 1202 —

(Container 1)

Red Tape Seal # L%d 11203

(Container 2—ONLY if 2 are necessary)
Absentee By-Mail Retumed Ballots: 3 Absentee By-Mall Seal #;

Provisional Ballots: [ Provsional Seal#._ 3o |54-2.4-4-

Note: Teday's Public Count, ATV Total, and 0S4 “Actual Votes™ should ALL three be the same number!

Provisionals and Returned Absentee By-Mail Ballots are NOT included in Today's Public Count, ATV Tatal, ar
SOSA *Actual Votes.” They should NEVER be cast (inserted) into the DS200 Tabulator!

SITE STAFF SIGNATURES: We, the undersigned, state that we have properly recorded the total number of applications
received and voted today. We further certify that all equipment has been properly secured

AM.

Supervisog AWM

sl S Wimdl,
Qi 5.
o

Revised: 121042023

8. Prepare the Daily Audit Form for the next day.

Early Voting Daily Audit Form

lecion:_03]05/2.004
site: Colgymioun Date: O’L{’LOZ'LO’Ldr
DS200 Red Zip Seal # Daily Closing Daily Opening Today's Public.
Serial Number (Clamshell Lid) Public Gount (P.M.) Public Count (A.M.) Count

50319830997 3lp|654245 laz

Ballot Bin Door Red Zip Seal # (A.M.) |
B ™ ™ T
Same-Day Regisirations ‘ SDR Logs
Spoild Ballots Curbside Logs
Address/Name Changes
{(WHITE SLIPS) ATV Total
Address/DOB Changes . .
(PINKSLIPS) SOSA “Actual Votes
Voted Ballot Return Container(sh ________ Red Tape Seal #
(Container 1)
Red Tape Seal #
(Container 2—ONLY if 2 are necessary)
Absentee By-Mail Returned Ballots Absentee By-Mail Seal #
Provisional Ballots: Provisional Seal #

Note: Today's Public Gount, ATV Total, and SOS4 “Actual Votes' should ALL three be the same number!
Provisionals and Returned Absentee By-Mall Baliots are NOT included in Today's Public Count, ATV Total, or
SOSA "Actual Votes." They should NEVER be cast (inserted) into the DS200 Tabulator!

SITE STAFE SIGNATURES: We, the undersigned, state that we have properly recarded the total number of applications
received and voted today. We further certify that all equipment has been properly secured.
AM. PM.

Supervisor Supervisor,

Reused: 1200412023

Note: DO NOT place a Red Zip Seal on the Ballot Bin Door at night!
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Turning OFF the DS200 Tabulator

1. Using the black barrel key, unlock the small door

between where the tape prints out in the morning and

the screen. You should see two buttons. Press the
CLOSE POLL button.

Guilford Co NC Primary 2020
Guilford County, NC
03/03/2020

Admin Fop

3 M & 557PM

. . m You have chosen to close the poll for this voting device.
2. Once you see this screen, click on the orange
“Admin” Shield in the top, right corner.

To return to voting mode now, press "Don't Close - Keep
Voting".

To continue closing the poll, press "Close Poll".

(’ Check that there is report paper in the voting machine before continuing with
closing the poll.
Hint

Close Poll (=)
ES&S DS200(0)m 2/0/205:58PM e B @O S
3. Click the red Shutdown button.
Election Date: 2020-03-03

4. Shut the DS200 Tabulator screen and lock it. Close lection Qualification Code: 6794bd0

the clamshell lid and lock it as well. Place a Red Zip el O

Seal through the metal loops on the front of the il L

clamshell lid and record the serial number on the

next day’s Daily Audit Form.

Unit Serial #: 0319360776 Power Type: AC
Public Count: 42 Battery Status: t (100%)
Protected Count: 127

Shutdown 7

5. Unlock the Ballot Bin Door of the DS200 Ballot Can and remove all Voted Ballots from the Blue
Ballot Bin located inside. Gently place Voted Ballots from DS200 Blue Ballot Bin in a cardboard
“Voted Ballot Box™ or a “Voted Ballot Envelope.” Seal them with Red Tape Seal. Be sure to fill in

the label on the side of the “Voted Ballot Box™ with your Early Voting Site Name, the date, and your
initials. Place all Voted Ballots in the Rover Bag.
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SOSA Closing Procedures

1. After voting has ended for the day, complete a data transfer “To BOE.”
2. Go to Tools — Transfer — Electronic.

*#*If you don’t have a strong internet connection, you will need to complete a “To BOE” stick
transfer.

D=
G 23

Street Local Other
Search Site  Site

SOSA Voting (v.2.5.12) - LOCAL (one_stop) - cduffey -

R &

Transfer | Status

X
o
3

iz SOSA Transaction Statistics
= SOSA Voter Detail

=4 Returned By-Mail Ballot List

Lookup Reports Utilities
Search Criteria
Last Name First Name Middle Name

Data Transfer Information

& The electronic data transfer process has started.
! This process will transfer data from the local machine to the
county and from the county to the local machine,
To monitor the progress, select the Data Transfer Status
button.
Once the process is complete, the data transfer schedule will
restart and continue to transfer at the specified rate.

3. Click the OK button to the Data Transfer message.

4. After a couple of minutes, click Status to make sure both Transfer to BOE and Transfer From BOE
are complete.

@
“ Home Tools

ﬁ g 7?9 Lz SOSA Transaction Statistics S
Eh =
s SOSA Voter Detail - G
Street Local Other Post-Election
Search Site  Site t s Returned By-Mail Ballot List ¥ Audit
Lookup By-Mail Ballot Reports Utilities

Search Criteria
Last Name First Name

Middle Name DOB (MM/DD/YYYY) @l“
E 1
:su': Data Transfer Status X

Status of the last attempted data transfer to or from the BOE.
Transfer To BOE:
Type:

ELECTRONIC

Date/Time: 10/11/2018 06:30:07 PM
Status: COMPLETE

Transfer From BOE:
Type ELECTRONIC
Date/Time: 10/11/2018 06:30:27 PM
Status: COMPLETE

5. Once both show a green COMPLETE, click the OK button.
6. Close out of SOSA Voting.
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NOTE: If you were unable to complete the transfer electronically, skip to the
next page for “Stick Transfer” Instructions.

After you finish all 11 Steps, come back to this page for Shut Down Instructions.

7. Click on the Windows icon. E

Documents

Pictures

8. Click on “Power.” Settings

Power

pe rfype here to search

Sleep

Shut down
9. After clicking Power, a new menu will

appear above the previous one.

10. Click on “Shut down.”

Restart

Power

L Type here to search
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To BOE Stick Transfer
(You only need to do this if you are unable to complete an Electronic transfer!)

1. Insert the USB Memory Stick labeled “To BOE” into port on side of laptop.
2. In SOSA, click on the Tools Tab.

3. Click on Transfer, then click on File.

o
Hom Tools

/,' # Update Return i SOSA Transaction Statistics
&S

& . .

E@ Delete Return =] SO5A Voter Detail
Street  Local Other New . )
Search  Site  Site Return = Returned By-Mail Ballot List

SOSA Voting (v.2.6.8) - LOCAL (one_sto|

Lockup By-Mail Ballot Reports

Search Criteria
Last Name First Name Middle Mame

3 (MM/D

Electronic

Data Transfer — O %

Data Transfer Method
" From BOE
% ToBOE (New)
s

Description

Creates an exportfile that contains all the vote and registration data that has not
been transferred before. This file should be sentto the county office and imported
using SOSA System Manager.

4. In the new pop-up box, click the small circle

beside To BOE (NEW); then click Browse. Locton
File Name
Status
[ Gese |
| Browse For Folder *

Select a folder path for BOE Transfer

| - Desktop

& OneDrive

a Kirnberly Ellington
3 This PC

'ra Libraries

= TRAVELDRIVE (E:)
o F Network

[E5] Control Panel

& Recycle Bin

Make Mew Folder ‘ | oK > Cancel

5. In the new pop-up box, click
TRAVELDRIVE; then click OK.
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6. Then click Run.

7. Wait until you see the status say

“TRANSFER SUCCESSFUL” in
green.

8. Click Close.
9. Eject the USB Memory Stick.
10. Complete Steps 1-9 for all laptops!

Data Transfer

Data Transfer Method
" From BOE

@ To BOE (New)
-~

Description

Creates an export file that contains all the vote and registration data that has not

been transferred before. This file should be sent to the county office and impaorted
using SOSA System Manager.

Location
File Name
Status

Run ! Close

ey Data Transfer

- O
Data Transfer Method
i
c
i
Description

Creates an export file that contains all the vote and registration data that has not

been transferred before. This file should be sent to the county office and imported
using SOSA System Manager.

Location

o2 [ Browse._]

File Mame

Status

Status: Transfer Successful

Date: 2/15/2020 324 PM

FileName: DAOSV000_113_1_Encxml

11. Place the “To BOE” USB Memory Stick in the Rover bag to be returned to the office at the end

of the night.
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Section 3
Check In Table

Processing Voters at the Check-In Table............ccccoevviiiiiiiiniiennns
Searching for Voters in SOSA........cooooiiiiiiii e
Using the Wildcard Character (%0).......ccccvveevvieeeniieeeeiieeeiiee e
All Other SCENATIOS. ...cuveieiiieiiiieitie ettt ettt saaee e
Cancel a Vote in SOSA (Before Clicking the Vote Button)
Cancel a Vote in SOSA (After Clicking the Vote Button)..................
B oS
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Processing Voters at the Check In Table

1. Verifying the voter’s registration information.

o In every election, per state law requirements, you must ask every voter to verbally state their name
and current residential address. You must then repeat the information aloud to the voter. You will
enter the voter’s information into SOSA.

o For every voter checking in, follow the four steps below.

State Aloud to Voter SOSA Instructions

Type the voter’s first name into the search field. Then
2. “Please state your first name.” press Enter on the keyboard or click Search. Find and
highlight the voter’s record. (image below)

Verify reasonable resemblance and substantial
3. Ask to see the voter’s photo ID. equivalence of the name. Return the voter’s photo ID.

Make sure the address in SOSA matches what the
voter said.

Example: “I have John Doe at 301 W. Market St. in
Greensboro. Is that correct?” Once the voter confirms
the information is correct, click Issue and In-Person.
(image below)

b

4. “Please state your residential address.’

5. Repeat the voter’s information.

o If the voter refuses to state their name and/or address, remind them that those who are able to are
required by law to state their name and address aloud. If the voter is able to state their information
aloud but still refuses, notify the Site Supervisor, who will escort the voter to the Help Table.

o Ifthe voter is unable to speak, the voter may write their information on a piece of paper.

o If the voter gives the information in a manner that is difficult to hear, you may ask the voter to repeat
the information again or ask the voter to spell any portion of their name.

o Click the empty square to the left of the voter’s last name to select the entire row. Once a black
triangle appears and the row turns blue, the row is selected.

B o oo

n ’ More Criteria .‘.ﬁ - ancel
> V] Show Removed Voters - &, Note
St 5 Search Clear Issue
(] - - = Reg
p o -
..3’ Issue In-Perso

Search Criteria -
Last Name Middle Name DOB (MM/DL
[SMITH]
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4 Tips for Searching in SOSA: N
e Never type middle names. e For difficult names, search o Press the Enter key on the

« Do not use apostrophes using ONLY birthdate. keyboard to search after typing

the name.
« Use the Wildcard (%). o Press the Tab key on keyboard

\ to move to the next field.

J

2. Printing the voter’s Application to Vote (ATV).
e Once you have highlighted the voter’s record, click Issue and then In-Person.
e The voter’s ATV will print. Read the following statement to the voter:

0 “I am printing your Application to Vote form. Please review Section A. If the information we
stated to each other is correct and all of the statements are true, please sign by the large X.”

+ For your convenience, this statement will be taped to the printers at the Check-In Table.
o Highlight the Application Number, Precinct, Ballot Style, and the large X found in Section A.

o Instruct the voter to review and sign Section A by the X.

EARLY VOTING  [EV-GB- 101 -359 o

APPLICATION - . B
sionlalasoppicpinipniy} (LT G19 0
COUNTY OF GUILFORD

- - D

D0003 03/05/2024
FRAUDULENTLY OR FALSELY COMPLETING THIS FORM IS A CLASS | FELONY UNDER CHAPTER 163 OF THE NC GENERAL STATUTES.
Vater's Certification of Voting Qualifications

BALLOT,
ANITA VRN: 123456789
A N AL T REG PRIMARY Y
301 WENTWORTH DR R . UNA PRIMARY pEM
REENS 1 274
GREENSBORO, NC 27408 REG DATE: 08/29/1986 AGE: 71
Maling Adedress
- N rrECINGT: G119 ) VD G19
. ANITA BALLOT | certify that:
@ I am a registered voter in this county and I shall have resided at the address noted above for 30 days immediately prior to this clection.
E [ am a United States Citizen.
& I am at least 18 years of age, or will be by the date ol the general election
For pariisan primary elections ONLY: Tam registered UNA  and [ will receive a DEM hallot.
VOteI‘ |E I understand that it is a felony to vote more than one time in an election. OfﬁCIal
N I have not been convicted of a felony, or if so, T have completed my sentence (including any probation, post-release supervision, or parale). ...
signs initials
———
h — X @nita Ballot gwﬁm < here
€re _WAVAL ) I i I
| SIGNATURE OF VOTER TSNS
®
Step2: Revi Click the "Upda o
changes. Click the "Vote" is voting. Click the "Cancel"
Appli nformation Name. o o st xg;LVev\(\:s(\nn
. irst Neme iddle Name i
UL @ FREDERICK ROBERT EDWARD
Birth Date (mm/dd/yyyy) Birth State SSN
n

3. Issuing the voter their ATV and giving them e [T 1 o om

voting credit.
. ;\Md?l!sgs?dmss s US. “1'555“ é’;"ni!,"m""ﬁm Application Dt Ballot Style
o Hand the ATV to the voter, and direct the L & [ (S T7) e
VOter to the BallOt Table' B ol EE’SEEZ‘{GNA’ Psgocr{mc Religious Objector
e In SOSA, click the Vote button to issue e o .
voting credit to the voter. PO rr———

e
o0z E =
Update
Lot
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Searching for Voters in SOSA

Type the voter’s name into SOSA exactly as they give it to you, including spaces and/or hyphens. The only
exception to this rule is a name with an apostrophe. Depending on what method the voter used to register to
vote, they may or may not have an apostrophe in SOSA. You should attempt to find the voter without the
apostrophe first (this is most common). If you are unable to find them without an apostrophe, try their name
again with one. If all else fails, try a birthdate search.

If the voter says: John O'Callahan
You should type: JOHN OCALLAHAN
Can’t find a Voter’s Record in SOSA?
The voter may be registered under a different name or spelling. When searching, try the following:

o Type the name with and without spaces or hyphens. The voter may have indicated something different
when they first registered.

e Use the Wildcard character (%) to help find voters who have spaces or hyphens in their names. This
also applies to voters who have long or complex names. The Wildcard character (%) can also be helpful
for voters who have common names with uncommon spellings. Instructions for how to use the Wildcard
character (%) are on page 38 of this handbook.

e Search for the voter using ONLY their date of birth, especially for searching for long or complex
names, but always ask the voter for their permission to search by their date of birth. Type dates of birth
in Month-Day-Year format with two digits for the month and day, and four digits for the year
(i.e MM/DD/YYYY).

If the voter says: June 14, 1991
You should type: 06/14/1991

Voter Signature Requirements

Per statute, the voter must sign their Application to Vote form before voting. The signature should be in
“proper handwriting, or in proper mark.”

o The signature can be ANY type of mark made by the voter.
o The signature does NOT need to be legible.
o The signature does NOT need to contain all of the names or letters on the voter’s ATV.

o The signature MUST be made by the VOTER. POA’s and caretakers CANNOT sign for a voter.

Examples of Acceptable Signatures:

X > x L2 =

SIGNATURE OF VOTER SIGNATURE OF VOTER
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Using the Wildcard Character (%)
What is the Wildcard character (%)?

The Wildcard character is a tool you can use when searching for voters
in SOSA. It is especially helpful with finding names that:

o Are long, unfamiliar, or difficult to spell

Are spelled multiple ways (example: Kathryn vs. Katherine)

Are nicknames (example: Kim vs. Kimberly)

Are hyphenated, contain a space, or not contain a space
(example: Ann-Marie vs. Ann Marie vs. AnnMarie)

Are misspelled in SOSA

How do I type the Wildcard character?

The Wildcard is the percent sign (%). To type it,
hold down the Shift key, and then press the §
key.

How do I use the Wildcard character?

The Wildcard character serves as a placeholder when typed in place of letters or characters in a name. Type
any part of a name. Then type the Wildcard (%) wherever you are not certain of the spelling or formatting
of the name(s). The search results will include the records of all registered voters whose names both match
the letters you typed, in the order typed, AND contain any letter/character, or combination of letters/
characters, where the Wildcard was typed.

e The Wildcard can be typed at the beginning, middle, or end of a name; before, after, or between names;
and/or multiple times in a single name.

Examples

If you type the last name JACKSON and the first name SAM%, the search results will include voters whose
last names are JACKSON and first names start with SAM:

o JACKSON, SAM
o JACKSON, SAMANTHA
e JACKSON, SAMEER Search Criteria

Last Name First Name
e JACKSON, SAMIYAH JACKSON ML
e JACKSON, SAMMY ' -
o JACKSON, SAMUEL
o JACKSON, SAMUEL-RAY

If you type the last name %SON and first name SAM, the search results will include voters whose last
names end in —SON and first names are SAM:

o ANDERSON, SAM
o« GOMEZ DE JOHNSON, SAM
o JACKSON, SAM ==

Search Criteria
« ROBERTSON, SAM Last Name First Name
« WATSON, SAM %SON SAM
* YU-SON, SAM
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All Other Scenarios
Voter Not Found in SOSA

1. Try again to locate the voter’s record using additional search options. Remember to click the Clear
button after each search attempt.

 Verify you spelled the voter’s name correctly.

e Use the Wildcard character (%) for long, unfamiliar, hyphenated, or double names. Detailed
instructions are on page 38 of this handbook.

e Try searching using only the voter’s date of birth, with the voter’s permission.
o If the voter’s name is hyphenated, make sure you are typing the hyphen into SOSA

2. If you still cannot find the voter’s record, click the Clear button. Then send the voter to the Registrar’s
Table. If the voter insists that they are registered, refer them to your Site Supervisor.

Voter Already Voted

If you are trying to check in a voter who is listed as already having voted in SOSA, you will see the image
below on their record in SOSA. The application number, date and location of the voting credit will be
displayed. If you see that a voter has already voted, do not cancel the vote.

1. Call over the Site Supervisor immediately.

e Do NOT tell the voter they are listed as having voted VOTED A
already.
2. Point out the VOTED status to the Site Supervisor. Election Date:  11/04/2014
« The Site Supervisor will explain the situation to the voter EJ?EF';E .
and escort them to the Help Table. E .l' -‘»“”f:)U T;IEJ_'-' NDRI
. allot -4
3. Click the Clear button to prepare for the next voter. Appl. Num 0S-BP-100-4

Voter is Listed as Having No Ballot Style

During municipal elections, voters who do not live within the corporate limits of a Guilford County
municipality holding a municipal election will not have a ballot style.

If a voter does not have a ballot style, a NO BALLOT STYLE image will &
appear on their record in SOSA. If this image appears, explain to the voter NO BALLOT STYLE
that they do not live a municipality that is holding an election.

If they are insistent that they do live in a municipality, call over the Site Supervisor, who will explain the
situation to the voter and show them the municipality maps at your Early Voting site.

Voter is Listed as Inactive

An inactive voter is required by law to verify their address before &
voting because mail sent by the Board of Elections was returned to the

Board of Elections as undeliverable by the USPS. If a voter is INACTIVE VOTER )
inactive, this image will appear on their SOSA record. i !

Send the voter to the Registrar’s Table to update their address.

Voter is Listed as Cannot Vote, Removed/Denied Voter

A voter may become a Removed/Denied Voter for many reasons. If you see the

Removed/Denied Voter symbol, that voter must reregister to vote. Send them to o

the Registrar’s Table to complete the proper paperwork. The only exception to a -ANNOT VOTE 6
Removed/Denied Voter having to reregister is if the voter is listed in SOSA as REMOVELYDENIED VOTER
deceased; contact the Elections Office if someone presents to vote that is listed

as deceased.
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Voter’s Address is Listed as Confidential

o [f a confidential voter presents to vote at an Early Voting site, process the voter as normal, with the
exception of vocally repeating the voter’s address. DO NOT repeat their address!

0 Observers DO NOT have to be able to hear a Confidential Voter state their address out loud; as long
as the Check-In Official hears the voter, that is all that is required.

0 If an Observer asks the Confidential Voter or the poll worker to repeat the address, explain that the
voter is a part of the Address Confidentiality Program and direct all other questions to the Elections
Office.

o [Ifavoter’s address is not confidential, but they believe they qualify to become a confidential voter, notify
the Site Supervisor, who will escort the voter to the Help Table and call the Elections Office.

o Ifa confidential voter reports they have moved, notify the Site Supervisor who will escort the voter to the
Help Table and call the Elections Office.

Voters Who Have Moved Out of Guilford County

No person other than the voter may request to have their voter registration removed. The Board of Elections
can only remove a voter’s registration at the request of the voter or if a government agency reports the voter
is no longer eligible to vote in Guilford County.

If a voter wishes for their voter registration to be removed, the request must be in writing and include the
voter’s signature.

Cancellation of Voter Registration notices can be found in your Site Notebook.

If a voter states that their child, neighbor, or co-worker has moved, please ask the voter to tell that person to
complete a Cancellation of Voter Registration Notice, located on the Guilford County Board of Elections
website, www.guilfordelections.com, under the “Forms and Quick Links” tab.

Deceased Voters

e No person other than a near relative, legal guardian, or personal representative of the estate may request
to have a deceased person’s voter registration removed. This may be done by completing a Notification
of Deceased Voter By Near Relative form, located in your site File Box.

e A near relative is defined as a spouse, brother, sister, parent, grandparent, child, grandchild, mother-in-
law, father-in-law, daughter-in-law, son-in-law, stepparent, or stepchild.

e Place completed Notification of Deceased Voter by Near Relative forms in the Miscellaneous Daily
Folder to be returned to the office at the end of the day.

e Be sure to check and see if the voter has already been “Removed” before having a near relative complete
this form. Don’t forget that you can see “Removed” voters in SOSA.

NOTIFICATION OF DECEASED VOTER BY NEAR RELATIVE
Please remove the following voter from your records

Full Name

Address:

Date of Birth: Party Precinct:

Account No.

Signature of Near Relative

Relationship of Near Relative (circle one): spouse, parent, child, sibling, grandparent, and grandchild
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Proof of ID Required (HAVA ID Required)

If a voter is Proof of ID Required, this symbol will appear on their record in SOSA. ﬁ
HAVA IDs are required for voters who meet one of the following criteria: o

e Did NOT provide either their North Carolina Driver’s License (NCDL) number or the last four digits of
their Social Security number (SSN) when they registered to vote.

e Did provide their NCDL number or the last four digits of their SSN when they registered, but the Board
of Elections was unable to verify the ID number(s) they provided.

Under the Help America Vote Act (HAVA), these voters can still be registered to vote, but they must show a
verifiable form of ID the first time they vote. After providing a verifiable form of ID when they first vote,
these voters will not be HAVA ID Required in future elections.

When you try to issue them an ATV, a “Proof of ID Required” pop-up window will appear. The pop-up
window contains a list of acceptable IDs for the voter to provide. Any option other than a photo ID must
include the voter’s current name and current address.

1. Ask the voter to provide an acceptable form of ID listed in the
Notice to Voters With No Acceptable ID form found in your Site | il e e e e o™

listed below. Any option other than photo ID must include

@ Proof of ID Reguired ES

Notebook (and in the lists below). current name and address
« If the voter does NOT have an acceptable form of ID, click e
the Cancel button, and then send the voter to the Site NG DRIVERS LICENSE
Supervisor, who will escort them to the Help Table to vote OTHER GOVERNMENT DOCUMENT
provisionally.

PAYCHECK

2. Once the voter has shown you an acceptable form of ID from the || TREAL ENROLMENT CARO
lists below, highlight the type of ID they presented in the SOSA US MILITARY 1D
pop-up window. Then click the Select button. The voter’s ATV ||Vl

! 8 VETERANS ID
will print.

3. Continue processing the voter normally.

Click the Clear button to prepare for the next voter. Seect || Cancel

These IDs must list voter’s name and current address

These IDs must contain voter’s photo « Utility bill (phone, cable, water, power, gas, sewage)
e NC Driver’s License  Bank statement or bank-issued credit card statement
» NC identification card issued by DMV « Property tax bill
o Other government issued photo ID OR o License to hunt, fish, own a gun, carry concealed, etc.
o Certified naturalization document o Automotive registration
e U.S. Military ID o Paycheck from employer
e U.S. Passport o W-2 statement
o Student photo ID » Government-issued paycheck, invoice, letter, or other
document
« Birth certificate

The document must be the most recent version or at least dated within three (3) months of the date it is
presented. Copies of acceptable documents are permissible. The original is not required. It is also
permissible for the voter to present an electronic or online version of the document, as long as the document
is obtained from the original source (e.g., e-Bills from utility companies, electronic bank statements,
electronic earnings statement from your employer, etc.) and shows their current name and address.
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Request DL/SSN Voters REQUEST DLASSH

When a person applies to register to vote, the federal Help America Vote Act (HAVA) and state law
require the applicant to include on their voter registration form their driver’s license number (DL); or, if
they lack one, the last four digits of their social security number (SSN4); or if they lack both, an indication
that they do not have these numbers.

These voters did include a DL or SSN4 on their voter registration form, that number went through a
validation process where the county board attempted to confirm that the number provided, along with the
voter’s first and last name and date of birth, matched a record in the NCDMYV or Social Security
Administration databases.

Although these voters did previously provide either a DL or SSN4, the number did not result in a match.
For this reason, their voter registration record has a flag to remind election officials to request this
information from the voter.

Please provide these voters with a Notice to Voters with Unvalidated DL/SSN and ask them to complete an
Early Voting Name/Address Change and Unvalidated DL/SSN Form. Both of these forms are on TAN
paper and located in the Site Notebook.

If the voter does not want to provide one of these numbers, they are not required to do so. Process them as a
regular voter.

DL/SSN Provisional Voters

Certain inactive voters fall into a specific category that must vote a provisional ballot identified by the
“Update Voter Registration Error” message.

These voters will be labeled as Inactive with the reason DL/SSN—UPDATE RECORD.

The voter must vote provisionally and must provide an NCDL/ID number or the last four digits of their
SSN, or confirm that they have no identification numbers to provide. This information is required to be
recorded on their provisional application. Ensure the voter reviews and signs the provisional application.

On the existing voter provisional data entry screen in SOSA, you will be able to enter a DL/ID number, or
the last four digits of their SSN. If they do not provide this number, check the No Identification Number to
Provide box.

If the voter does not have a DL/SSN to provide, they must show a HAVA ID for their ballot to be counted.
The type of HAVA ID must be selected on the Proof of ID Required screen.

For Provisional Voting Reason, select DL/SSN Provisional.
Write “DL/SSN Provisional” in the Additional Notes for BOE section of the Provisional Envelope.

Provide the voters with their Provisional Instructions as well as a Notice to DL/SSN Provisional Voters.
These notices are on SALMON paper and located in the Site Notebook.
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Cancel a Vote in SOSA—Before You’ve Clicked the Vote Button

Say for example you have selected the incorrect voter.

1. Click the Cancel Vote button, located on the right side of the screen, approximately half way down
the screen. ®
Step2: Review i inuing to vote. Click the "Update Voter" button to make any registration
changes_ Click the "Vote" button to indicate tothe system the voter s voting. Click the "Cancef” button to abort the process..
Application Information Name Voter Verification
Ueezzn @ LFREDER\EK Fr‘ir;tag:"r“ - hﬁ;\i‘:;‘;m P =
Birth Date (mm/ddjyyyy) Birth State SSN
IN -
Residence Address
House# Half  Dir Stieet Name | V= Sr=ct P | ype Sufix _ Unit_ Viillyou have lived here for 30 Days
500 WYNDWOOD DR ormore prior to the Election Date?
y State. ZIP Code Phone @ Mave Date (mm/ddjyyyy)
JAMESTOWN NC 27282 2022908892 Lo}
Mailing Address o ‘Voter Information
Address 1 Is US. Address ’ Gender Application Dt Ballot Style |:|
MALE o002 revisiondl
Address2 Race Registration Dt NCID
WHITE BY585858
City State  ZIP Code Ethnicity Party frintdefcrol
UNDESIGNAT DEMOCRATIC Religious Objector
Previous Name and/or Address Jurisdiction List
Last Name First Name Middle Name Suffix ser ey Evy =
MUNI JaM JAMESTOWN. l
I — Previous NG Gounty (i applicable) Z::; ].,: j:zits NAL DISTR-
Address plig 28 g
HHHHH o v v on |
Address2 ccom cc2 CNTY COMM 2
City State ZIP Code Updar
=
Confirm Cancel Vote n
[} . i 1 .
WARMNING: You have chosen to CANCEL this voter's
; o :
2. Inthe pop-up box, type the word WOTE andior REGISTRATION. To continue the

“CONFIRM.”

[—

cancellation, type ‘confirm’ into the box below and click
the Confirm button. Otherwise, click Close.

3. Then Click on the Confirm button.

Helpful Hint: The Confirm button will
NOT light up, and you will NOT be able
to press it, until you type the word
“confirm” in the box.

4. Click on the OK button on the next
pop-up box.

5. Write VOID across the ATV of the incorrect voter and place
it in the Voids/Cancels daily folder to be returned to the

office at the end of the day.

Canceled Vote Documents Information

= [CONFIRM|

This vote and/or registration is now canceled. Any printed
documentation associated with this vote and/or registration is
invalid, Please organize the invalid documentation per your
county’s procedures,

EARLY VOTING
APPLICATION
NORTH CAROLINA
COUNTY OF GUILFORD

EV - GB - 101 - 359
(LR

D003
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Cancel a Vote in SOSA—After You’ve Clicked the Vote Button

Notify your Site Supervisor before you cancel a vote in SOSA.

1. Click the Clear button, then search that voter’s name, select the correct voter by clicking on the gray
box next to their name, and click on Cancel Vote.

SO oting (v. 4) = DISCONNECTED TRAINING (one_stop) = cbea

-
More Criteria N & 9 -
(4 W 4 3 i s B O
v Show Removed Voters s s

earch Clear Issue Update View Transfer Status
= - = Reprint Voter Voter
earch
Search Criteria ncel Vote

I
_ast Name First Nafre Middle Name DOB (MM/DD/Y"
SMITH JOE

Potential Volers

727 BRIGHAM RD GREENSBORO, NC 27409

| SMITH, JOE BENNETT JR N 140 OLD MILL RD # D HIGH POINT, NC 27265
| SMITH. JOE BILL 802 FRIAR TUCK RD GREENSBORO. NC 27406
| SMITH. JOE BILL JR 3804 RED HILL CT GREENSBORO. NC 27407
b Cancel Vote B

Voter Reg Number: 000123456789
Full Name: SMITH, JOHN
Application Num: CS-AP-101-12
Election Date: 11/05/2024

Voting Date: 10/19/2024

2. A new window will pop up. Select CN—CANCELLED in v

the drop down box and enter additional comments to justify CANCELLED z
the cancellation. 7
NV MNOTVOTED

"y

3. Click the Cancel Vote button. bl RN VRTER

Comments
| voted John Smith, but | meant to vote
Jack Smith.

& Cancel Vote Close

4. Write VOID across the ATV of the incorrect voter and place
it in the Voids/Cancels daily folder to be returned to the
office at the end of the day.

-

(" Reminders for Canceling a Vote:

You must cancel a vote using the same laptop on which the voter was originally processed.
Never cancel a vote if you do not know when and where the voter was originally processed.

If you processed the wrong voter, you must cancel the vote for the wrong voter before processing
the correct voter.

J
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Same-Day Registration (SDR)

Same-Day Registration (SDR) is an Early Voting process offered to individuals who are not currently
registered to vote in Guilford County which enables them to register to vote at an Early Voting site and vote
on the same day. Same-Day Registration does NOT exist on Election Day. The deadline for registering to
vote on Election Day is 25 days before Election Day at 5:00 p.m.

In order to register and vote through SDR, the voter must:

e Intend to vote at an Early Voting site during Early Voting.

e Provide a valid form of Proof of Residency showing their current name and current address, listed
on the back of the Notice to Same-Day Registrants that’s given to every voter who completes a
Same-Day Registration.

» Show an acceptable and valid photo ID.

o Meet all of the eligibility requirements to vote in the current election.

Eligibility Requirements:
e Must be a U.S. Citizen
e Must have been a resident of Guilford County for at least 30 days prior to Election Day
e Must be at least 18 years old on or before Election Day (date of the General Election in November)

o Must not have been convicted of a felony, or if so, they have completed their sentence (including any
probation, post-release supervision, or parole)

Processing a Same-Day Registration

1. Conduct a diligent search in SOSA, using multiple search techniques, to make certain the voter is NOT
currently registered to vote in Guilford County.

SOSA Search Tips
o Search using only the voter’s last name.
o Search using only the voter’s date of birth.
o Ask the voter if they use a maiden, married, or hyphenated last name.

 Use the Wildcard character (%) when searching for complex names, possibly misspelled names, or
nicknames. Page 38 of this handbook explains how to use the Wildcard character.

What if I DO find the voter’s record in SOSA?

If you do find the voter’s record in SOSA, confirm that everything is correct and process
them as a normal Check-In.

2. Confirm the voter has completed and signed their Voter Registration Form and they intend to vote today.
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T = | = =
] & a
3. Click New Voter Reg in SOSA. New Voter| Update View
Reg Voter Reg  Voter Reg
Registraticn

4. Type the information from the Voter Registration Form into the New Registration data entry screen;

then click the Review button.
@ tew Registation

Click the "Cancel” button to abort the process.
Application Name

[f%‘f?fﬁ'ién @ Last Name . Middle Name

First Name

Birth State

[+ B

Residence Address

Dir | Street Name @}

Unit

v v

City : Phone

o — N0
Mailing Address = r—1 Voter Information
Address1 VisUs.  |e | _ BallotStvie
Address2 Race ‘ :
City Ethnicity _ Parly

E Ehi—"

Step 1-Enter new registration information provided by the voter. Click the "Review” bution when finished.

Will you have lived here for... E]

]
. e 5 (Helpful Hint: \
|
T After typing the
House # and the
Street Name into the
corresponding

Vot~
Provisional

Print
Referal

boxes; click on the
™ View Street Range
box. Select the
correct range of

5. A pop-up will appear requiring the voter to
provide proof of residence.

6. Ask the voter to show you proof of residence.

e Verify the name and address on the proof of
residence match the information provided on the
Voter Registration Form. Highlight the
document provided on the “Proof of Residence
Required” pop-up, and click Select.
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address, and SOSA

Previous Name and/or Address Jurisdiction List o
Last Name First Name Suffix will auto-populate

. the rest of the
gbus. : ‘
Address1 \addr ess for you! /
Address2
City

| Review Xf\algf: i

@ Proof of Residence Required X

Proof of Residency is required. All of the following
documents are valid to be shown as proof of residency but
they must contain the voter's full name and current residential
address.

BANK STATEMENT

GOVERNMENT CHECK

NC DRIVERS LICENSE

NC NON-OPERATORS ID

OTHER GOVERNMENT DOCUMENT
PAYCHECK

TRIBAL ENROLLMENT CARD
UTILITY BILL

Select ||  Cancel




@ Voting Method Required i &

Voting Method is required. Please select a Voting
Method.

ABSENTEE CURBSIDE
MU AN-PERSON (il i

7. Highlight the correct voting method. Then click the Select button.

; @ New Registrano.l:\ - - - = "5 X
8. Ask the voter to confirm their kg Clickthe VoL tiiths St vt ksted Sl ot ey e el B vl O
information on the form that prints from o [a] s o Moarars__
Rl BARBARIAN CONAN THE v
. P . . . Birth State SSN 3
SOSA and sign it if all the information is - [z
correct_ .F::;;dence AddﬁsrS : SLUEBGBJE&gYamE I:{ - Unit Will you have lived here for E
. . . CCIE(\DILFAX NC | | 27235 PhDHIE : ?
i If you make a mlStake ln SOSA’ erte Mailina Address Voter Information
. Addross! o sus. (<] _ palloisie
VOID across the form that printed from | . I 20 [] [os
ress. _ ace 2 5 :
SOSA, CliCk BaCk and re'enter the cw. S Ethnicity pém :
. . | | | DEMOCRAT,
information. |
9. After the voter reviews and signs the atane ™ Sivane s G we )
SOSA printed Voter Registration Form, sUS. | o e
. . . Address1 soECT 188 JUD18E =
click Vote. The voter’s ATV will print. | | . me w5
- e T
| ! p Back (a Vote )x Senc

10. Ask the voter to review and sign the ATV, then initial as the witness.
11. Hand their ATV back to them and direct them to the Ballot Table.

12. Complete the One-Stop Registration Log and label the top of the hand written registration form with the
correct number. This number should be SDR Log page # - Line #.

# Date Voter Name/Address PCT Ballot Style SOSA Application Number Proof of Residency Officia}’s initials

IF A VOTER GIVES YOU THEIR DRIVER’S LICENSE AS A PROOF OF RESIDENCY, MAKE
SURE YOU ENTER THE DRIVERS’ LICENSE NUMBER INTO SOSA AND WRITE IT HERE!

13. Paperclip the voter’s printed form from SOSA to the Voter Registration Form completed by hand, and
place them in the Purple Bag to be returned to the office at the end of the night.

fSDR Reminder: )

Once you click Vote, you CANNOT edit or cancel an SDR. If you realize you’ve made a mistake after
clicking the Vote button, have the voter correct the information (by hand) in Section #1 of the ATV.
Then write on a post-it note what was incorrectly entered into SOSA and stick that to the voter’s
paperclipped forms. DO NOT REGISTER THEM A SECOND TIME!

J
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Name Changes or Corrections
(Voter Completes a White Slip for Name Changes or Corrections)

If you believe you have found a voter’s correct record in SOSA, but the name on the registration does not
match the one they provided, the voter may be registered under a previous, incorrect, or misspelled name.
Follow the steps below to update the name on the voter’s registration.

1.

Verify you have highlighted the correct voter record by confirming

the voter’s date of birth matches the record.

Ask the voter: “Would you mind providing your date of birth?”

Ask the voter to complete a white slip with their correct

information. Make sure it is SIGNED by the voter.

Click the Update Voter Reg button at the top of the screen. If
the Update Voter Reg button is grayed out, make sure the

record is highlighted.

If the voter’s birth date does
not match the one listed in
SOSA, the record likely
belongs to another voter.

" ..; II‘ .
Update View
Voter Reg J| Voter Reg
gistration

In the window that appears, delete the applicable information from the Name fields, and then type the

corrected information.

[

to abort the process.

Application Information Name

Step 1: Enter updated registration information provided by the voter. Click the "Review" button when finished. Click the "Cancel" button

Voter Verification

P — Last Name First Name Middle Name Suffix NCDL
SR [m] |Pancer PETER [+
Birth Date (mm/dd/yyyy) Birth State SSEN
Pet 11-01 PRECINCT 11-01 -
. A . A A Muni RAL RALEIGH
Verify the voter’s information is typed correctly by repeating fazd R-D RALEIGH MUNICIPAL D..

. . . ey Cong o2 CONGRESSIONAL DISTR.
their last name, first name, residential address, and mailing -y 200 SC SUPERIOR COURT B
address (if applicable) exactly as they are typed in SOSA. BT o i T L

A A 3 N . NHCSen 1e NC SENMATE DISTRICT..
Once the voter confirms their information is correct, click the HCHse 043 NC HOUSE DISTRICT 48
. CcCcoM 7 COUNTY COMMISSIONER .
Review button. The Name/Address Change form and ATV _ =
. . . Cancel
will print. X oo

Instruct the voter to review and sign the Name/
Address Change form that was printed from SOSA.
Paperclip the signed Name/Address Change form
to the white slip that was completed by hand and
place them in the Teal Bag.

Instruct the voter to review and sign the ATV.
Then you will complete the Official’s Initials.

Click the Vote button.

Hand the voter their ATV, and direct them to the
Ballot Table.
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éthe printed forms contain mistakes/ \

misspellings:

a) Write VOID on both forms. Then place
both forms in the Voids/Cancels daily
folder.

b) Click the Back button on the SOSA
window.

c) Correct the error. Then click the Review

button.

Q Repeat steps 6 and 7.




Address Changes or Corrections
(Voter Completes a White Slip for Address Changes Prior to the 30-Day Deadline)

If you believe you have found a voter’s correct record in SOSA, but the address on the registration does not
match the one they provided, the voter may be registered under a previous, or incorrect address. Follow the

steps below to update the name on the voter’s registration.

1.

10.

Verify you have highlighted the correct voter record by confirming
the voter used to live at the address listed on the record.

Ask the voter: “What was your previous address?”

. Verify the voter moved to their current address ON or BEFORE the

30-Day Deadline.
Ask the voter: “When did you move?”

e Deadline for March 3, 2026 Election: February 1, 2026
Ask the voter to complete a white slip with their correct information.

Make sure it is SIGNED by the voter.

Click the Update Voter Reg button at the top of the screen. If
the Update Voter Reg button is grayed out, make sure the

record is highlighted.

Click the Eraser ( g button located to the right of the “30

"If the voter never lived at
the address listed in SOSA,
the record likely belongs to
another voter.

~

(If the voter moved
AFTER the 30-Day
Residency Deadline, ask
the voter to fill out a pink

slip, but DO NOT make
any changes in SOSA.
\Y e Y,
New Voter View
Reg Voter Reg

Days” question to delete existing address.

Then update the voter’s address(es). If the voter uses a
separate mailing address, always check that the mailing
address is correct. Don’t forget to use the View Street Range

button.

Verify the voter’s information is typed correctly by repeating
their last name, first name, residential address, and mailing
address (if applicable) exactly as they are typed in SOSA. Tud
Once the voter confirms their information is correct, click the
Review button. The Name/Address Change form and ATV

will print.

Instruct the voter to review and sign the Name/
Address Change form that was printed from SOSA.
Paperclip the signed Name/Address Change form
to the white slip that was completed by hand and
place them in the Teal Bag.

Instruct the voter to review and sign the ATV.
Then you will complete the Official’s Initials.

Click the Vote button.

Hand the voter their ATV, and direct them to the
Ballot Table.

50

Will you have lived here for 30 liay?
or more prior to the Election Date?

& Yes Move Date (mm/ddfyyyy)

" No
et 11-01 PRECINCT 11-01 a
Muni RAL RALEIGH

R-D
Cong 02
10D
10D
NCSen 16

043

RALEIGH MUNICIPAL D..
CONGRESSIONAL DISTR .

NC SUPERIOR COURT D.

NC JUDICIAL DISTRIC.

NC SENATE DISTRICT..

NC HOUSE DISTRICT 4%
COUNTY CCIHI{ISS:ONER_ﬂ

-
éthe printed forms contain mistakes/ \

misspellings:

a) Write VOID on both forms. Then place
both forms in the Voids/Cancels daily
folder.

b) Click the Back button on the SOSA
window.

Cancel |
Vote

c) Correct the error. Then click the Review

button.

Q Repeat steps 6 and 7.




Inactive Voters

An inactive voter is required by law to verify their residential address before voting because mail sent by the
Board of Elections was returned to the Board of Elections as undeliverable by the USPS. If a voter is
inactive, the icon below will designate their status on the bottom of their SOSA record.

A

INACTIVE VOTER
B
In SOSA, inactive voters and address changes are handled similarly.
1. Verify you have highlighted the correct voter record by confirming the voter lives at the address.

o If the voter does not live at the address listed in SOSA, verify they used to live at the address. If they
never lived at the address, the record likely belongs to another voter.

2. Even if they haven’t moved, ask the voter to complete a white slip.
3. Click the Update Voter Reg button at the top of the screen.
4. Update the voter’s address.

o If the voter has moved, type their new address.

o If the voter has not moved, simply delete and re-type their house #

Dee 11-01 PRECINCT 11-01 =
. . . . . Muni RAL RALEIGH

5. Verify the voter’s information is typed correctly by repeating e e, Rt

their last name, first name, residential address, and mailing Cong o2 CONGRESSIONAL DISTR.-

. . . SupCt 10D NC SUPERIOR COURT L.

address (if applicable) exactly as they are typed in SOSA. Jud 100 NC JUDICIAL DISTRIC.
. . . . . HCSen 1e HC SENHATE DISTRICT.. —

Once the voter confirms their information is correct, click the EC 2 i i SR T
Review button. The Name/Address Change form and ATV K 1 COUNTY COMMESSTONER. [
will print. [g Cancel |

p Review A Vote

6. Instruct the voter to review and sign the Name/ / \
Address Change form that was printed from SOSA. If the printed forms contain mistakes/

Paperclip the signed Name/Address Change form to misspe}lings:
the white slip that was completed by hand and place | @ Write VOID on both forms. Then place
them in the Teal Ba both forms in the Voids/Cancels daily
g folder.
7. Instruct the voter to review and sign the ATV. Then | pb) Click the Back button on the SOSA
you will complete the Official’s Initials. window.
8. Click the Vote button. [o v c) Correct the error. Then click the Review
" button.
9. Hand the voter their ATV, and direct them to the d) Repeat steps 6 and 7.
Ballot Table.
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Ballot Style Validation Warning (Geocode)

If you enter an address that is not in Guilford County’s address database, the warning message below will
appear on your screen when you click the Review button. Most often, a Ballot Style Validation Warning
indicates that the address was entered incorrectly.

1. Click OK or the X at the top right corner of
the pop-up window to close it.

Ballot Style Validation Warning X

2. Review the address to make sure it is typed
correctly. Ask yourself the following o _
The voter registration record, as entered, contains an address

questions: which cannot be found in the county's geocode listing and
therefore is not eligible to receive a ballot.

0 Cannot continue the vote process!
| |

« Did you click the Eraser button before

entering the voter’s new address? ———t
oK |
e Did you type the wrong house number?

 Did you spell the street name correctly?
o Is the street name one or more words?
¢ Did you use the View Street Range button?
If you didn’t:
¢ Did you type the wrong Zip Code?
¢ Did you remember to select the street type (Road, Street, Court, Avenue, etc)?
¢ Did you put street directions in the correct field (North, South, East, West)?

3. If you continue to receive the warning message but are sure you typed the address correctly, the
address may not be in Guilford County’s address database. Close the pop-up window.

4. Notify the Site Supervisor of the Ballot Style Validation Warning. The Site Supervisor will escort the
voter to the Help Table and call the Elections Office for further instructions.

Pink Slips
(Date of Birth Changes and Voters Who Moved After the 30-Day Deadline)

1. If avoter’s birthday is incorrect in SOSA, or if they moved to their new address after the 30-Day
Residency Deadline, ask the voter to fill out a pink slip.

2. Make sure they sign it!
3. Take the pink slip from the voter and place it in the Pink Bag.

4. Process the voter in SOSA like normal.

DO NOT make these changes in SOSA. These updates DO NOT affect which ballot style the voter
receives this election. The Elections Office will make any/all changes after Canvass.
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Ballot Table Roles

Each staff member at the Ballot Table has a specific role: Puller, Scanner, Writer, or Counter. Some roles
may be combined at low or standard volume sites, but there should always be at least two workers at the
Ballot Table. High volume sites may have five or more workers at the Ballot Table.

LOW VOLUME SITE STANDARD VOLUME SITE HIGH VOLUME SITE
Fullar FPullar
= i
= i il
Pular Wikt - Virikar
‘Banner Gounfar Saamnar Caumntar Sosnnar ‘Weitar Counbar Wrer Sosanar
Ballot Table Ballot Table Ballot Table

How to Issue a Ballot

Follow the steps below every time you are issuing a ballot to a voter.

Puller: T
allo i
1. Ask the voter for their ATV. Confirm that it has been Pmur W;W
signed by the voter and the staff member who processed the Puller Scanner Writer Counter
@ [ @
ATV.
— . —
2. Find the ballot style listed on the ATV, and pull a ballot of
the same style from the ballot cabinet.
Scanner: Ballot
3. Use the barcode scanner to scan the barcode on the ATV Table p4
and then the barcode on the ballot. They must match. °
Writer: A
4. Write the voter’s Application Number and their Precinct in
the box at the top of the ballot using a red pen. Voter

Counter:

5. Write the next sequential number in the box at the top of the ATV using a red pen and place it, face
down, in the corresponding organizational tray (instructions on page 55). Then give the ballot to the
voter, explain the ballot marking instructions and direct them to the voting booths.
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Where on an ATV do I find the information needed to issue a ballot?

e All the information you will need from an ATV is printed on the top of the ATV in the center.

@—:v B 101359

A. Application Number
B. Precinct
C. Barcode
D. Ballot Style

O — i

a19 —€

&’ D0003

Where on the ATV do I write the sequential number?

E. Write the sequential number inside the box on the top of the ATV

EARLY VOTING

APPLICATION

NORTH CAROLINA
COUNTY OF GUILFORD

EV -GB -101-359

03/05/2024

Helpful Hint: Do NOT
number provisional
applications!!

Party

l’c\'plit

(LT —e

03/05/2024

DO0003

COw

Eis

Where do I find information on the ballot?

e All of the information you need is printed on the top right corner.

Helpful Hint: The Ballot

Style is already printed on
the ballot, so there is NO
reason to write it on the

F. Ballot Style ballot again!
G. Barcode
Official Ballot

May 17, 2022

Guilford County, North Carolina | (2|0 EN-C % -10| 205

D0003
L0 A

Where on the ballot do I write the Application Number and Precinct?

H. Write the voter’s Application Number from their ATV inside the box at the top of the ballot

(where it says “app”).

I. Write the voter’s Precinct to the left of the Application Number (where it says “pct”).
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Voter Makes a Mistake on the Ballot
Take the ballot from the voter and write the word “SPOILED” across the

1.

Spoiled Ballots

front in large letters, using a RED pen.

Get a new ballot of the same ballot style from the ballot cabinet.

Copy the Application Number and Precinct from the spoiled ballot onto the
new ballot, using a red pen, and issue the new ballot to the voter.

NEVER allow the voter to have two ballots in their possession at the same

time.

Fill out the Spoiled Ballot Log. (Located in the very front of your file box.)

Place the spoiled ballot in the Black Bag.

Voter Decides Not to Vote

1.
2.

Notify the Site Supervisor.

Ask the voter to return their ballot, and
write the word “SPOILED” across the front
in large letter, using a red pen.

. Using the Application Number at the top of

the spoiled ballot, locate the voter’s ATV
in the organizational trays.

Remove the voter’s ATV from the
organizational tray, and write “VOID”
across the form using a red pen.

Fill out the Spoiled Ballot Log and place
the spoiled ballot in the Black Bag.

The Site Supervisor must take the voided
ATV to the same computer where the
person was originally processed and cancel
the vote.

If you now have a skipped number in the
sequentially-numbered ATVs in the trays,
assign the skipped number to the next ATV
that comes to the Ballot Table, and place
that voter’s ATV, face down, in the
corresponding organizational tray.

Do NOT advise a voter to leave the voting
enclosure to research candidates after the
voter has received an ATV or a ballot.
Inform the voter that they can use a smart
phone to research candidates but not to call
or text others. If the voter insists on
leaving, you must notify the Site
Supervisor.

Do NOT hold a voter’s ballot or ATV
while the voter leaves the voting enclosure
for any reason.

|
i
]
il

LR

@"ﬁ

EXAMPLE

@omes back from a voting booth and sa}D

doesn’t want to vote.

1. Write “SPOILED” across the front of the
ballot using a red pen.

2. Use the Application Number at the top of the
spoiled ballot to find Joe’s ATV from the
organizational trays and remove it. You had
it number 236.

3. Write “VOID” on the ATV form. Fill out the
Spoiled Ballot Log and place the spoiled
ballot in the Black Bag. The Site Supervisor
will take the ATV to the same computer the
vote was processed on to cancel the vote.

4. Lucy is the next voter in line at the Ballot
Table. Number Lucy’s ATV 236.

&Place Lucy’s ATV in the correct tray. /
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Spoiled Ballot Log

Per North Carolina election laws, a voter is allowed three attempts to mark their ballot before they are required
to vote provisionally. For this reason, you will need to keep track of how many times each voter needs/
requests to spoil their ballot and mark a new one.

1. Write the Ballot Code in the space provided. This should be written in red ink in the box on the top of the
ballot.

2. Check the correct box for how many times you’ve spoiled this voter’s ballot.

3. Write the Ballot Style in the next box. This is found on the ballot above the barcode, to the right of the
box where the Ballot Code 1s written.

4. Sign your initials in the Official’s Initials box.

5. Remember to write “SPOILED” across the ballot the voter wishes to spoil and place in the Black Bag.

SPOILED BALLOT LOG

sie:_Loleion (G15) ) Date: O 19 | LOZ4
Fage: of )
| Ballot Code 1st | 2nd | 5rd | Ballotstyle Reason ' Official's Initials

eV-GB-v-4 |V Loood | ovarvete, 5,
EV-GBoo-x | |V | Lk | s owrk ey

Be sure to fill out a new line for each attempt the voter makes. This will help you keep track of when

the voter has spoiled their ballot THREE times. If the voter wishes to spoil their ballot after their 3rd

attempt, they will have to vote provisionally. If their Ballot Code is listed three times on the log, notify
the Site Supervisor, and send them to the Help Table.

NEVER allow a voter to have two ballots at the same time. They must give you their mis-marked/
damaged ballot in order to receive a new one!

Ballot Marking Instructions

When giving a voter their ballot, remember to provide them with ballot marking instructions. You may read
the following statement to them.

“This is your ballot. To make your selections, please completely fill in the oval to the left of each candidate or
selection of your choice. Make your marks heavy and dark. After marking your ballot, you’ll insert it into the
DS200 Tabulator.”

If the ballot is two-sided, make sure you tell the voter, “remember to vote both sides of the ballot.”
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Barcode Scanner Instructions
Refer to page 55 of this handbook for barcode locations.

1. On the laptop at the Ballot Table, double click on the Barcode Scanner icon.

Once it loads, you’ll see the screen pictured below. Ballot
Wenficatis

" Ballot Verification Utility - b4

History  Settings Change Mode  About

Scan first barcode to start new check.

Mode: Verification Only.

2. Scan the barcode on the voter’s Y Ballot Verification Utility - X
ATV. History Settings Change Mode  About

3. Scan the barcode on the ballot. e I e s

4. Once you have confirmed that the N00O1
barcodes match (image to the right), Scan second barcode.
hand the ATV and the ballot to the NO0O1
Writer for them to code the ballot. Barcodes match.

Scan first barcode to start new check.
5. To begin another check, simply

scan the next voter’s ATV.

Mode: Verification Only.

If the barcodes do NOT match, you will see | “J Ballot Verification Utility - X
this image. History  Settings Change Mode About

Double check that you scanned the correct

barcode on the voter's ATV. Scan first barcode to start new check.

N0001
If you have scanned the correct barcode on Scan second barcode.
the voter’s ATV and still see this message, G0004
inform the Puller that the incorrect ballot Barcodes don't match.
style has been pulled and ask them to Scan first barcode to start new check.

retrieve the correct style.

Mode: Verification Only.

Helpful Hint: If your scanner “stops working,” simply click inside the box that says “Ballot Verification
Utility” and then try again. If that doesn’t work, close out of the program and then reopen.
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Section 6
Help Table

Help Table Procedures..........ccceeieeiiiiieiiiie e
Provisional VOtINg.........ccccuiieriiiiiiiieriieeiie et
Existing Voter Provisional (Has a Record in SOSA)...................
New Voter Provisional (Does NOT Have a Record in SOSA)
Provisional Ballots...........ccoocviiiiiiiiiiciiee e

Printing a Provisional Poll BoOK............cccceeeuiiiiiieniiiiiieeieeee,
T
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Help Table Procedures

A voter may be sent to the Help Table for any of the following reasons. Follow the instructions listed below
for processing voters at the Help Table.

Curbside voter processed at the Help Table.

e Follow the typically SOSA Check-In procedures, until you click the Issue button. After clicking the
Issue button, you will click the Issue Curbside button. The ATV will print.

0 Highlight the Application Number, Precinct, Ballot Style, the large X found in Section A, and the
first large X in Section C. Then hand the ATV to the Curbside Official who gave you the curbside
voter’s information. The Curbside Official will initial in Sections A & C of the ATV, not the
person working the Help Table that printed their ATV.

e All procedures for processing voters at the Check-In Table also apply to curbside voters processed at the
Help Table.

0 If the voter is Proof of ID Required (HAVA ID Required), the Curbside Official must ask the voter
for a valid ID, then return to the voting enclosure to report the type of ID shown.

0 If the voter’s address listed in SOSA is different than the address they provided when the Curbside
Official was completing the Curbside Voter Information sheet, the Curbside Official must ask the
voter when they moved.

Voter moved to Guilford County fewer than 30 days before Election Day.

1. Explain to the voter that North Carolina State Election Law requires voters to live in a jurisdiction for 30
days prior to an election in order to be eligible to vote in that election.

0 If the voter is able to, recommend that they return to the county of their previous registration to
vote there for this election. Have them fill out a Voter Registration Form and place it in the Pink
Bag—DO NOT complete a Same-Day Registration for this voter.

0 If the voter is unable to make it back to the county of their previous registration to vote, and
wishes to vote here, the voter MUST vote provisionally.

Voter believes they qualify to list their address as confidential.

o Call the Elections Office for further instructions.

Voter has an unresolved jurisdiction dispute.

o Confirm that the Site Supervisor has reviewed the Jurisdiction Maps with the voter.

o If'the voter still disputes the contests and/or candidates on their ballot, call the Elections Office for
further instructions.

60



Voter’s address produced a Ballot Style Validation Warning at a previous station.

1. Determine whether the voter’s address was typed correctly. Confirm the following:

e Did you click the Eraser button before
entering the voter’s new address? Ballot Style Validation Warning X

¢ Did you type the wrong house number?
. Cannot continue the vote process!

e Did you spell the street name correctly? L 1 4

The voter registration record, as entered, contains an address

¢ Is the street name one or more words? which cannot be found in the county's geocode listing and
therefore is not eligible to receive a ballot.

e Did you use the View Street Range
button?

If you didn’t:

S—

¢ Did you type the wrong Zip Code?
¢ Did you remember to select the street type (Road, Street, Court, Avenue, etc)?
0 Did you put street directions in the correct field (North, South, East, West)?

= If you are able to resolve the Ballot Style Validation Error, process the voter normally,
following the steps found in Section 3: Check-In Table of this handbook.

2. Ifyou cannot resolve the Ballot Style Validation Error, call the Elections Office. The Elections Office
will verify if the address is in SOSA.

3. Ifthe address is not in SOSA, the voter must vote provisionally. The Elections Office will provide the
Precinct and Ballot Style to issue the voter.

Voter is marked in SOSA as having already voted.

1. A voter marked as already voted will be escorted to the Help Table by the Site Supervisor. The Site
Supervisor will call the Elections Office to report the situation.

2. The voter must vote provisionally. Issue them the ballot style listed on their record in SOSA.

Assure the voter that the Board of Elections will conduct comprehensive research on the issue, and point
out the Provisional Voter Instructions that printed from SOSA after they were processed provisionally.

SDR voter does not have valid proof of residence.
1. Inform the voter that they may leave and return later with a valid proof of residence.
2. If'the voter insists on voting, they must vote provisionally.

 Highlight the instructions for presenting a valid proof of residence to the Guilford County Board of
Elections by 5:00 p.m. on the day before Canvass, located on the Provisional Voter Instructions.

o Offer the voter a copy of the Notice to Same-Day Registrants whether they choose to leave and return
with proof of residence or vote provisionally.

Proof of ID Required (HAVA ID Required) voter does not have valid proof of ID.

1. Inform the voter that they may leave and return later with a valid proof of ID.
2. If the voter insists on voting, they must vote provisionally.

o Highlight the instructions for presenting an acceptable ID to the Guilford County Board of Elections by
5:00 p.m. on the day before Canvass, located on the Provisional Voter Instructions.

o Offer the voter a copy of the Notice to Voters with No Acceptable ID whether they choose to leave and
return with proof of residence or vote provisionally.
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Provisional Voting

What is provisional voting?

Sometimes a voter’s eligibility to vote a ballot that can be placed in the DS200 Tabulator is questioned.
Provisional voting is a way for a voter to mark a ballot at the Early Voting site that day. The ballot is
stored inside an envelope until the Board of Elections staff can research the voter’s eligibility. If a voter is
determined to be eligible, the Board of Elections will count the eligible contests on the ballot before the
election is finalized on Canvass Day. PROVISIONAL BALLOTS DO NOT GO IN THE DS200!

When should I issue a provisional ballot?
o Voter is registered but assignment to a voting district/municipality is questioned.

0 For example; a voter claims to live in Greensboro because their address is Greensboro, but
SOSA lists them as having “No Ballot Style.”

o SOSA Status shows “Proof of ID Required (HAVA ID Required),” but voter did not produce required
identification.

e SOSA Status shows “VOTED.”

e Voter’s address is not listed in Guilford County Board of Elections’ Road File. When entered into
SOSA, the address produces the “Ballot Style Validation Error” message.

e Same-Day Registrant did not provide a VALID proof of residency.

e Voter inserts their ballot into the Tabulator before marking their selections (blank ballot).
e Voter is able to, but refuses to state name and address out loud.

e Voter has moved from address listed in SOSA, but refuses to give their current address.

e Voter has lived in Guilford County less than 30 days prior to Election Day.

e Voter has moved to a different county more than 30 days prior to Election Day.

e Voter does not have a valid/acceptable photo ID.

DOES THE VOTER HAVE A RECORD IN SOSA?

YES: Follow the steps below. NO: Skip to Page # 66.

Processing a Provisional Ballot for a Voter Who Has a Record in SOSA:
1. Find the correct voter in SOSA.

2. Click the empty square to the left of the voter’s last name to select the entire row. Once a black
triangle appears and the row turns blue, the row is selected.

3. Click the Existing Voter Prov button.

D= SOSA Voting (v.2.8.13) - LOCAL (one_stop) - kellington - Sourc

“ mome TCE‘S
“ & 1 More Giieria

¥] Show Removed Voters lote
Search  Clear e New Voter Update View

& Reprint Reg VoterReg Voter Reg

e
3

‘ 'OE. CHRISTOPHER LEE BROOKS
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4. A pop-up box will appear.

5. Ifthe voter’s information is correct, click the Next button.

o If the voter’s information is NOT correct, type in the information the voter gave you. Then click the

Next button.

e ANY address from anywhere in the world can be typed in the Provisional Voting Data Entry screen!
This means if you got a Ballot Style Verification Error message when trying to process this voter, you
will NOT get the same message when typing it in for a Provisional.

Application Information

U.S. Citizen @

ol (ol

Residence Address
House# Half  Dir
HE [+
City
GREENSBORO

Mailing Address
Address1

Address2

City

@ Provisional (Existing) Data Entry

Name

12/13/1968 [=] [nc

e

Previous Name and/or Address

Last Name

Is US. Address?
Address1

Address2

City

Last Name First Name
ELLINGTON KIMBERLY
Birth Date (mm/dd/yyyy) Birth State

Middle Name
DAWN

Suffix

Street Name Suffix Unit Will you have lived here for 30 Days m
LAWNDALE [#] [orR [» [=] [D ormore prior to the Election Date?
State  ZIPCode  County Phane @ yes Move Date (mm/ddyyyy)
[#][nc Je|[ 27455 [ |»] | 3364023077 € No
Voter Information
IsUS Address"E Gender Ethicty
FEMALE  [¥| [ NOT HIsPANIC]+
Race Party
WHTE v  [UNAFFILIATED|+
State ZIP Code NCDL #
SSN (Last 4)
Religious Objector
First Name Middle Name Suffix
Previous NC County (if applicable)
State ZIP Code
Acknw Cancel
Next ‘ Only ‘ | X Vote
4

6. On the next screen, click the down arrow to the right of the empty box under Provisional Voting

Reason.

7. Select the correct reason from the drop-down menu.

Provisional Voter Reg|

@ Provisional (Existing) Data Entry

Information

Provisional Voting Reason

Full Name KIMBERLY DAWN ELLINGTON
US Citizen? Yes
Birth Date 121131968 INCORRECT PARTY
JURISDICTION DISPUTE
Age 52 NO RECORD OF REGISTRATION
VRN 000010019337 PREVIOUSLY REMOVED
Residential Address 4517 LAWNDALE DR #D UNRECOGNIZED ADDRESS (GEOCODE ISSUE)
GREENSBORO NC 27455 UNREPORTED MOVE
Residential County VOTER ALREADY VOTED
Will you have lived Yes i
here for 30 days or
more prior to the
Election Date?
Move Date
Phone 336-402-3077
Mailing Address Jurisdiction List
»cT G23 G23
Previous Name MUNT cR GREENSBORO
Previous Address cc 603 CITY CNCL G3
Previous County cone 0¢ CONGRESSIONAL DISTRICT &
supcT 182 JuD16E
Birth State NC JUDG 18 Jup 18
NCDL SEX 28 NC SENATE DISTRICT 28
SSN EOUSE 057 ¥C HOUSE DISTRICT §7
ccome cce CNTY comM 4
Gender FEMALE SCE 004 ScH 4
Race WHITE PROS 24 24TH PROSECUTORIAL
Ethnicity NOT HISPANIC or NOT LATINO A e 2
Party UNAFFILIATED
ID Provided?
Acknw Cancel
Previous Review Only Vote
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8. Ifyou selected “Unrecognized
Address (Geocode Issue),” you will
be required to select a ballot style.
Call the Elections Office to make
sure you are giving the voter the
correct Ballot Style.

o Partisan Primary: If a voter
does NOT want to change
their party, but does want to
vote for a different party in
the primary, you will be
required to select a ballot
style as well.

9. Click the Ballot Style Override
button.

10. If the “Ballot Style Validation Warning” pops up, click OK.

11. For an Incorrect Party Provisional, beside the box for
“Party,” click the down arrow and select the party the

voter wishes to vote for.

@ Provisional (Existing) Data Entry - o X

Provisional Voter R Provisional Voting Reason

Full Name KIMBERLY DAWN ELLINGTON UNRECOGNIZED ADDRESS (GEOCODE ISSUE) [~
US Citizen? Yes [ Curbside

Birth Date 03/11/1997

Age 27

VRN 000010019337 Party Voted Default Ballot Style
Residential Address 145 ST CROIXPL#N UNA NO BALLOT

GREENSBORONC.27410 Ballot Style Issued Ballot Style Precinct

Residential County

Will you have lived here for Yes

30 days or more prior to the

Election Date?

Move Date

Phone

Mailing Address ion List

Previous Name

Previous Address

Previous County

Birth State NC

NCDL

SSN

Gender FEMALE

Race WHITE

Ethnicity NOT HISPANIC or NOT LATINO

Party UNAFFILIATED

1D Provided?

|
’ Previous ‘ ’ Review ‘ Acknw Only ‘. X Cs&ceel
4
Ballot Style Validation Warning X

No Ballot Styles found for the selected Party. Please select a

! '\ Party which has an available Ballot Style.

DEMOCRATIC

GREEN

LIBERTARIAN

NO LABELS

REPUBLICAN

UNAFFILIATED

@ Provisional Ballot Style Override

Party

DEMOCRATIC

12. Beside the box for “Ballot Style,” click the down arrow
and select the correct Ballot Style from the list that

appears below.

13. Click the Override button.
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v

I

Default Ballot Styles

Ballot Style

Party

D0001

D0002

D0003

Ballot Style
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@ rrovisional (Existing) Data Entry - O X
P Voter Reg Provisional Voting Reason
Full Name KIMBERLY DAWN ELLINGTON | ]
US Citizen? Yes ID NOT PROVIDED A
INCORRECT PARTY
Birth Date 12/13/1968
JURISDICTION DISPUTE
Age 52 NO RECORD OF REGISTRATION
VRN 000010019337 PREVIOUSLY REMOVED =
Residential Address 4517 LAWNDALE DR #D UNRECOGNIZED ADDRESS (GEOCODE ISSUE)
GREENSBORO NC 27455 UNREPORTED MOVE
Residential County VOTER ALREADY VOTED -
Will you have lived Yes
here for 30 days or
moare prior to the
Election Date?
Move Date
. .
14. Click the Review button. iy 064023077 redeton
Mailing Address IS CICD0N 5|
. BCT 623 G23
Previcus Name MONT cn CREENSEORO
Previous Address cc co3 CITY CNCL G3
Previous County cong 06 CONGRESSIONAL DISTRICT 6
SUBCT 162 JuD1eE
Birth State NC JuDe 18 Jup 18
NCDL SEN 28 NC SENATE DISTRICT 28
SSN HOUSE 087 NC HOUSE DISTRICT §7
ccom ccs CNTY com 4
Gender FEMALE scH 004 SCH &
Race WHITE PROS 24 24TE PROSECUTORIAL
Ethnicity NOT HISPANIC or NOT LATINO v e 629
Party UNAFFILIATED
ID Provided?
Acknw Cancel
‘ — ‘ = ‘ ‘ ——

15. The Provisional Application will print. Have the voter confirm that the information on the Provision

Application is correct and sign the application.

16. Sign the application on the Election Official Signature line.

17. Click the Vote button.

18. The voter’s Provisional Instructions will print. Hand the voter their Provisional Instructions, and
explain those are the steps to follow to see if their ballot was counted or not.

Skip to page 69 in this handbook for Step 19!
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Steps for Issuing a Provisional Ballot to a Voter Who Does NOT have a Record in

SOSA:

Examples of this would be a Same-Day Registrant who does not have a proof of residence with them,
or a voter who has moved to Guilford County fewer than 30 days before Election Day, and is unable to
return to the county of their previous registration and/or insists on voting here.

1. Click the New Voter Prov button.

@ = SOSA Voting (v.2.8.13) - LOCAL (one_stop) - kellington - Source DB:GUILFORD_TRAIN - Election:10/05/2021 MUNI

Home Tools
— o r
ne T & 2
[¥] Show Removed Voters Ll aa

Search  Clear lssue : _ New Voter  Update View
> &5 Reprint Reg VoterReg  Voter Reg
Search Voting Registration

Moare Criteria @

2. On the next screen, enter the voter’s information.

3. Then click the Next button.

L |% ¢ & €

New Voter WExisting View Reprint Print
'oter Prov  Prov Referral ~

Provisional Voting

@B Provisional (New) Data Entry

Application Information Name
U.S. Citizen Last Name First Name Middle Name:
 Yes € No

° Birth Date (mm/dd/yyyy) Birth State

Residence Address

City State  ZIP Code County Phone & Yes
BlirNE - - e o
ﬂz‘:gﬁﬁdmgs eUs Address?E (\3/::‘1 Irnformﬁuon —
Address2 Race : Party "
City State ZIP Code NCDL # ‘V "
SSN (Last 4)

House# Half  Dir Street Name Type Suffix Unit Will you have lived here for 30 Days E|

|+ |- |+ |+ or more prior to the Election Date?

Suffix

Move Date (mmjddfyyyy)

Previous Name and/or Address
Last Name First Name: Middle Name Suffix

. Previous NC County (if applicable)
Address1

Address2

City State ZIP Code

ge—
Acknw Cancel
Only X Vo

4. The voter’s status will immediately become Proof of ID

Required (HAVA ID Required) and need to show a form of ID.

Select the form of ID that the voter provided you with from the
list in the pop-up window.

5. Then click the Select button.
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Proof of ID Required x

This voter is registered and has been flagged as needing to
show a form of ID as a firsttime registrant, or this voter is not

registered and may potentially need to show a form of ID as

a firsttime registrant. Please ask the voterto present one of
the forms of ID listed below. [fthe voter does not present ID,

the voter may siill vote provisionally by selecting the "No ID"
button below.

BAMNK STATEMENT -
GOVERNMENT CHECK

NC DRIVERS LICENSE

MNC NON-OPERATORS ID

OTHER GOVERNMENT DOCUMENT

OTHER PHOTO ID

PAYCHECK

TRIBAL ENROLLMENT CARD

US MILITARY ID
UTILITY BILL
VETERANS 1D

No ID Select Cancel

< |




6. On the next screen, click the down
arrow, to the right of the empty box
under Provisional Voting Reason.

7. Select the correct reason from the drop
-down menu.

8. Ifyou selected “Unrecognized Address
(Geocode Issue),” you will be required
to select a ballot style. Call the
Elections Office to make sure you are
giving the voter the correct Ballot
Style.

9. Click the Ballot Style Override
button.

10. If the “Ballot Style Validation Warning” pops up, click OK.

@ provisional (New) Data Entry

Provisional Voter Registration Infermation

Provisional Vating Reasan

Full Name KIMBERLY ELLINGTON
US Citizen? Yes
Birth Date 09/16/1350 D NOT FROVIDED
W INCORRECT PARTY | |
Age A N urisoicTion bisPUTE 1
VRN NO RECORD OF REGISTRATION | |
Residential Address 308 PEARCE DR PREVIOUSLY REMOVED I
JAMESTOWN NC 27282 fl UNRECOGNIZED ADDRESS (GEOCODE ISSUE) | |
Residential County [ JLVOTER ALREADY VOTED | |
Wiill you have lived Yes
here for 30 days or
more prior to the
Election Date?
Move Date
Phone
Mailing Address Jurisdiction List
BCT JEM1 JRM1
Previous Name MUNI a2 JRMESTOWN
Previous Address CONG 0€ CONGRESSIONAL DISTRICT &
Previous CUUHIY SUECT 188 JUD1EB
JUDG 18 Jun 18
Birth State SEN 26 KC SENATE DISTRICT 26
NCDL HOUSE 0&0 FC HOUSE DISTRICT &0
SSN ‘ccom ccz CNTY COMM 2
SCH ooz SCH 2
Gender PROS 24 24TH PROSECUTORIAL
Race vID JEML JAML
Ethnicity
Party UNAFFILIATED
ID Provided? U.S. PASSPORT
| Previous ‘ | Review ‘ | Asm’w ‘ ‘ * C\.?;tcee\
@ provisional (Existing) Data Entry - o X
Provisional Voter Regi Provisional Voting Reason
Full Name KIMBERLY DAWN ELLINGTON UNRECOGNIZED ADDRESS (GEOCODE ISSUE) &
US Citizen? Yes [J Curbside
Birth Date 03/11/1997
Age 27
VRN 000010019337 Party Voted Default Ballot Style
Residential Address 145 ST CROIXPL #N UNA NO BALLOT
GREENSBORONC 27410 Ballot Style Issued Ballot Style Precinct
Residential County
Will you have lived here for Yes
30 days or more prior to the
Election Date?
Move Date
Phone
Mailing Address Jurisdiction List
Previous Name
Previous Address
Previous County
Birth State NC
NCDL
SSN
Gender FEMALE
Race WHITE
Ethnicity NOT HISPANIC or NOT LATINO
Party UNAFFILIATED
1D Provided?
|
1 Previous ‘ ’ Review ‘ ‘ Acknw Only ‘ X C\«;cnxc:

Ballot Style Validation Warning
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No Ballot Styles found for the selected Party. Please select a
l A Party which has an available Ballot Style,
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11. If the voter is registering as UNAFFILIATED, beside

the box for “Party,” click the down arrow and select the

party for which the voter wishes to vote.

12. Beside the box for “Ballot Style,” click the down arrow

and select the correct Ballot Style from
appears below.

13. Click the Override button.

Wt Style Overri
Party Default B3t Styles

DEMOCRATIC
GREEN
LIBERTARIAN
NO LABELS
REPUBLICAN

UNAFFILIATED

@ Provisional Ballot Style Override

Ballot Style

14. Click the Review button.

Party Default Ballot Styles
DEMOCRATIC = Party Ballot Style
the list that
allot Style
[‘:

D0001

DO0002

DO0003

oot |
= —_l Z
@ Provisional (Existing) Data Entry - m] X
Provisional Voter Regi Information Provisional Voting Reason
Full Name KIMBERLY DAWN ELLINGTON &
US Citizen? Yes 1D NOT PROVIDED N
Bitth Date 12/13/1968 INCORRECT PARTY
JURISDICTION DISPUTE
Age 52 NO RECORD OF REGISTRATION
VRN 000010019337 PREVIOUSLY REMOVED =
Residential Address 4517 LAWNDALE DR # D UNRECOGNIZED ADDRESS (GEOCODE ISSUE)
GREENSBORO NC 27455 UNREFORTED MOVE

Residential County VOTER ALREADY VOTED -~

Will you have lived Yes
here for 30 days or

more prior to the

Election Date?

Jurisdiction List

BCT G23
MUNT cr
cc G03
CONG 3
suecT 182
June 18
SEN 28
HOUSE 057
ccom cca
SCH 004
PROS 24
vTD c2s

Move Date

Phone 336-402-3077
Mailing Address

Previous Name

Previous Address

Previous County

Birth State NC

NCDL

SSN

Gender FEMALE

Race WHITE
Ethnicity NOT HISPANIC or NOT LATINO
Party UNAFFILIATED
ID Provided?

G238
CREENSEORO

CITY CNCL 63
CONGRESSIONAL DISTRICT €
JUD1EE

JUD 18

NC SENATE DISTRICT 28
NC HOUSE DISTRICT 57
CNTY COMM 4

SCH &

24TH DROSECUTORIAL
G29

Acknw Cancel
Only | ‘ X Vote

‘ — |

15. The Provisional Application will print. Have the voter confirm that the information on the Provision
Application is correct and sign the application.

16. Sign the application on the Election Official Signature line.

17. Click the Vote button.

18. The voter’s Provisional Instructions will print. Hand the voter their Provisional Instructions, and
explain those are the steps to follow to see if their ballot was counted or not.

Skip to page 69 in this handbook for Step 19!
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19.

20.

21.

22.

23.

24.
25.

26.

27.

28.

Provisional Ballots

Follow the steps below to issue a provisional ballot for both Existing Voter Prov and New Voter Prov.

PROVISIONAL VOTING APPLICATION - GUILFORD COUNTY

PCT
B Lseur

l PARTY |

fLECTION: 11/08/2022 i noGB-300-5

s Exigting
P (ISR ;‘ggg“‘i G | fns

| O
s | D

Pull the correct Ballot Style based on the e

e voun CITIZEN O THE UNITED STATE
AT LEAST THYEARS OF Ay

___VOTER REGISTRATION/UPDATE FORM

IF YGU GHECKED ™NO" IN RESPONE 10 EITHER OF THESE QUESTIONS
00 NGT COMPLE TE THIS PO

AMERICAT ves @ weQ
ORBEFORE ELECTIONDAY?  YES B Mo

RET HATAE

Provisional Application. e

Scan the barcode on the Provisional s

T e [ EIa
KIMOERLY DAWN
T AGTAERS ERE VO NOW LNE] [ ARTIGT |G —|EmElEr AT —

Application.

[IF 70 DAt movED?

[ MAME USED N PREVIDUS REGISTRATON

[336] 1234567

PREVIOUS COUNTY

Scan the barcode on the ballot to confirm a o i

" ozauest

match.

Wi DRIVERS LICENSE WO | LAET FOUR OIGITS OF &2 | (5 Famale

e sacit morin,

s Do e et ]

[ haale L1 Akican Americar/Black

[ American IndiantAlaska Native
Olasian [ Malticacial

[l Mative Hawaian/Pacific Isiandsr
Ewhie [ Qe

FAGE v
O Hispanic
(5] Wot Hispanic

G

FAATY AFFILIATIN
[ Democrate [ Green

O Lertarian [ Republican
= Uratliiaterd

O Gtner

Write the Provisional Poll Book No. in the

VOTER'S AFFIRMATION OF ELIGIBILITY TO VOTE

]

of the Provisional Application is:
PB No: GB-300-5.

[ as ineicated above, my political party
[ 1 understand thatit is a felony to vole more than one time in an election.

In this example, the code written at the top B0 o notinjair prison or a elon canucdon

¥ My reasons for voling provisionally are noted below ¥

] The election official cannot find a record of my regisiration (Ne Record of Registration)
(01 submitted & valer regiskation spplicston 1o the DMV, ailher in-parsan or online on

o
01 submitied & voler regstation applicaton lo

{specily agency. board of eiections office. ar anather parsan) on
11 maved within my county and my voler registration was not updated prior io election day. (Unreported Move)

11 am chossing lo vate a1 a vating place assigned to a pracinct in which | do not live. {Incorrect Precinct)
1 am woting provisionally due ta an 1D issue:

| aifes! thal in sdtition [0 having read and undersiood he cantents of fhis form, that under penalty of perury that
1511 am currently registered o vote (or made 3 limely attempt to register] in this county and | wil have resided at the address noted above for 30

b b d ¢ 2 days immediatsly prior to this election
(6),4 at the tOp Of the allOt under app * [ 1 have not moved oul of this caunty since my original registration or registered to vote or voted in another county or state since thal time

[ 1 am a United Stales eitizen and B 1 am at lzast 18 years oid, or will be by the date of the general election.
5! UNAFFILIATED

My chiver license number is___

[ My woler registration was prewously cancelied but | believe § am eligible 1o vote today. (Previously Removed)

To code the ballot, drop “No:” and add a ED rcnang vt 2ol sy o e e s 165 et (et bt

dash to separate PB and the site Bl gupoie

[ The eleclion ofiicial cannot locale my residential address in their recards to determine my proper ballot style. {Unrecognized Adtress)
] The registration recodds indicate that | have already voted in this election. (Voter Already Vioted)
slection district to which | am assigned. | bebeve | live in

[7]1 am wating Buring exterdad voting hours. {Voting During Extended Hours)

election distict {Jurisdiction Dispute]

abbreviation, making the ballot code for Some

FRAUDULENTLY OR

X

this example:
PB-GB-300-5.

Encion ORoa Signatum

OuleTene | 0nwmzz
Operatar | iellngton

FALSELY COMPLETING
THIS FORM 1§ & CLASS | FELERY UNDER
g STATUTES eV B

s |68
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Trsns ID_| 3006

A 10 Provited

T Cursads

. . . Valerisw Preanct | G I P
Write the voter’s Precinct in the box at the ot Py

Vaterdien: E:iul

top of the ballot under “pct.”

Precinct

r

[

I Frovsional Bzl

Ballot Style

$.
-$------------------------

—

| K& l

§ | Official Ballot el ap

| Sty |SDR| PR (B-00-5

M0002
DU O

T BaloiGyelsued
(AN AR

)

Barcode PIN

Get a Provisional Envelope.

In the box where the PIN label goes on
Election Day, write the voter’s PIN.

Date Ballot Cast.
Voter's Name:

Poll Book No

Write the voter’s name, Poll Book No., i
Precinct, and Ballot Style in the blanks — guucseyie issues:
provided.

Write a brief statement summarizing why
the voter needed to vote provisionally
under Additional Notes for BOE.

Mark the reason for voting provisionally.
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24.

25.
26.
27.

28.
29.

Flip the envelope over, slide the voter’s Provisional Application, as well as any additional paperwork
you may have received from that voter, in the plastic sleeve on the front of the Provisional Envelope.

DO NOT SEAL THE PLASTIC SLEEVE SHUT!
Hand the ballot and the Provisional Envelope to the voter and explain the ballot marking instructions.

Explain to the voter that after they have completed their ballot, they should fold their ballot in half and
place in the Provisional Envelope, seal the back of the envelope to secure their ballot, and return it
back to you.

Direct the voter to a Yellow Provisional Voting Booth.

After the voter has returned their ballot, lock it in a ballot box in the cage until the Rover gets there to
pick up your site’s materials at the end of the night.

Printing a Provisional Poll Book from SOSA

At the end of the day, you will need to print a Provisional Poll Book from SOSA to return to the office in
your Orange Bag, along with all voted Provisional Ballots. This is a running list, and will include all
Provisionals processed on that particular laptop.

1.

In SOSA, click the Tools tab.

@ | = SOSA Voting (v.2.8.13) - LOCAL (one_stop) - kellington - Source DB:GUILFORD_1
Home‘ Tools ’
“ ’ (] More Piteria n@ i® Cancel Vote % —:\ ":\ % 1?] @‘ f %
t A d y &0

Show Removed Voters E}— Mote

Search  Clear Issue _ MNew Voter  Update View Mew Voter  Existing  View  Reprint Print
v &3 Reprint Reg Voter Reg Voter Reg Prov Voter Prov  Prov Referral =
Search Voting Registration Provisional Voting

[ S TN

In the Reports box, scroll down until you see SOSA Provisional Poll Book.
Click on SOSA Provisional Poll Book.

@ | = S05A Voting (v.2.8.13) - LOCAL (one_s

Home Tools
& g @ ¥ @5 £ Update Return || =5 SOSA Voter Detail - ’_|‘ﬁ=- % &

I Delete Return =| Returned By-Mail Ballot List

1

Street  Local Other New = = _ || Pest-Election Transfer  Status
Search  Site  Site Return =| SO5A Provisional Pell Book = Audit -
Lookup By-Mail Ballot Reports Lkilities Data Transfer

In the Report Viewer window, click on the printer icon to print your Provisional Poll Book.

- Find | Mext

GUILFORD COUNTY BOARD OF ELECTIONS
SOSA PROVISIONAL POLL BOOK
05 Site: GUILFORD COUNTY BOARD OF ELECTIONS OFFICE
Machine 1D: 101
Election: 10/05/2021 PRIMARY

Poll Book No. Voter Mame ddress Ballot Stylelssued  Voted Date FIN Number

BE-101-1 ELLINGTON, KIMBERLY DAWN MO0D1 08/13/2021 BYI02-101-1
4517 LAWNDALE DRZ D
GREEMSEORC, NC 27455

GE-1012 ELLINGTON, KIMBERLY MR0D2 08/14/2021 BY102-1012
303 PEARCE DR
JAMESTOWN, NC 27282

‘Grand Total: 2
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Q: Who is eligible to receive voter assistance?

Rules for Providing Voter Assistance

Laws regarding who may provide and receive assistance are very specific. It is the responsibility of every

Early Voting staff member to abide by and enforce the following requirements:

A: Disabled voters may receive assistance from anyone except their employer or union representative.

Any voter may receive assistance from a near relative.

Who is requesting assistance?

The voter must choose an eligible assistant based
on whether or not the voter has a disability.

Voter with Disability

May be assisted by anyone, including a
Precinct Official or Early Voting
Official, who is not their employer or
union representative.

Q: Who qualifies as a voter with a disability?

Voter without Disability

May be assisted by a near relative. By

law a near relative is a: spouse, sibling,

parent, grandparent, child, grandchild,
mother-in-law, father-in-law, brother-in-
law, sister-in-law, stepparent, or stepchild.

A: There are four types of disabled voters defined in North Carolina election law:

« A voter who, on account of physical disability, is unable to enter the voting booth without assistance.

o A voter who, on account of physical disability, is unable to mark a ballot without assistance.
o A voter who, on account of illiteracy, is unable to mark a ballot without assistance.

A voter who, on account of blindness, is unable to enter the voting booth or mark a ballot without

assistance.

Q: What types of actions are defined as voter assistance?

A: There are two main types of assistance defined in North Carolina election law:
e Physical assistance when entering and exiting the voting booth.

Q: May a voter receive assistance in signing forms?

e Assistance in marking a ballot.

A: North Carolina requires a person be able to make a mark. That mark need not approximate a legible

signature, just as a signature need not be legible to be legal. However, if a person is completely unable

to even make a mark, (s)he may use a registered signature facsimile as a proper mark of the person’s

legal signature. An example of the signature facsimile shall be registered by the person with a disability

with the clerk of the superior court in the county where the person lives. The registered signature
facsimile may be revoked at any time in writing by the person with a disability.

Q: Is illiteracy considered a disability?

A:

Illiteracy is a statutory basis for voter assistance. Illiteracy should be understood as the inability to read,

write, or speak English. Early Voting staff should make every effort to accommodate voters who are

illiterate and who may seek assistance on that basis.

Q: May Early Voting staff provide voter assistance upon the voter’s request?
y y g p p q

A:

Yes.




(e

(=)

e

: How does a voter request assistance?

: A voter must request permission to obtain assistance. Certain disabilities may affect a voter’s ability to

vocalize their request, but federal law still provides that such a disabled voter is entitled to assistance.
Accordingly, Early Voting staff should exercise their best efforts to understand and respond to individual
requests for assistance, however communicated.

State administrative law provides that an Early Voting staff member may prompt the voter to request
assistance from the person who is with them, where appropriate.

1. Ask the voter: “Is this person here to assist you?”
2. If YES, ask the voter: “Is this person a near relative?”
3. If YES, the voter may receive assistance. No further information is needed.

If NO, state: “A voter who needs assistance because the voter is blind, disabled, or unable to
read, speak, or write English may receive assistance from a person of the voter’s choice. Do you
need assistance for one of these reasons?”

: What should I do if I am unable to determine if the voter is requesting assistance from the person

who is with them?

: Early Voting staff must ensure that voters are afforded appropriate assistance. However, they also have

a responsibility to ensure that a voter’s decisions are not coerced. If, after an Early Voting staff member
has provided the voter every opportunity to request assistance by whatever manner the voter is able to
communicate, the voter does not communicate a request for assistance, it would be inappropriate for the
Early Voting staff member to allow an individual to assist the voter.

Early Voting staff members should use common sense in the effort to determine whether the voter has
requested assistance, bearing in mind that both state and federal laws vest all qualified voters, with the
right to vote, including those suffering from paralysis, hearing loss, or vocal disabilities.

: What am I allowed to tell voters about the ballot?

: It is the duty of Early Voting staff to provide voters with any technical information the voter requests

regarding ballot items. Technical information is limited to information necessary to allow the voter to
mark their ballot. No Early Voting staff member may provide opinions, interpretations, or summaries of
ballot items. No Early Voting staff member may provide information regarding the positions of
candidates or otherwise point out which candidate may support particular policy positions.

The way a bond or referendum is worded on the ballot may be very confusing, and even a voter who
knows how they feel about a subject may be unsure if they should vote “For,” or “Against,” based on
the wording. You may NOT explain to them what the bond/referendum is asking, nor can you explain
what each choice means. When in doubt, always remember, you may read their ballot to them but you
may NOT explain it.

: What should I do if it appears that a systematic pattern of disregard for the standards of voter

assistance is occurring?

: If you notice what appears to be a systematic disregard for the standards described in this guide, notify

the Site Supervisor, who will call the Elections Office.

When evaluating a circumstance to determine whether standards are being violated, keep in mind that
there are no legal restrictions on the number of times a person can assist different voters as long as the
voters qualify for that assistance and proper procedures are followed. In all cases, avoid embarrassing a
voter who makes a request for assistance.

: Do the voter assistance requirements apply to curbside voters?

: Voting curbside does not suspend the requirements for receiving voter assistance. Curbside voters must

still communicate their request for assistance and the individual providing assistance must be qualified to
do so.
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Voter Assistance Log

Anyone who assists a voter, but does not vote, must complete the Voter Assistance Log.

Anyone who assists a voter, and votes during the same visit, does NOT have to complete the Voter
Assistance Log.

hJDTER ASSISTANT LOG (G.5. § 163-166.8)

The undersigned individuals in GUILFORD county entered the voting place to proyide gssistange tg & voter and did not vote. This log shall not

include observers, runners, or minor children under the age of 18 who are in the care of a voter.

Mo. | Printyour name (Mest be printed lagibly] Address City TP code | Time Entered | Signature
1
2

3

4
H
B

0

Voting Place Name Date

G5 § 363 DEGH. Assistance iy vt
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(] Ary et i st 1o s tanee Trem the voles spouie, beothar, e, pacent, grandearant, child, grandehitd, moether-in-Lea, Tather-in-lnw, daugites-isdiw, sosis-liw, stacpann, or wepchid, is chees by
tha wetar,
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Service Animal Policy

Service animals must be permitted to enter the Early Voting site with a voter.

Q: What is a service animal?

A: Under the ADA, a service animal is defined as a dog that has been individually trained to do work or
perform tasks for an individual with a disability. The task(s) performed by the dog must be directly related to
the person’s disability.

If you are working at an Early Voting site and it is unclear to you whether someone’s dog is a service dog,
you may ask for certain information using the following question.

You may ask:

M Is the dog a service animal required because of a disability?

You are NOT allowed to:

%] Request any documentation that the dog is registered, licensed, or certified as a service animal.

Require that the dog demonstrate its task, or inquire about the nature of the person’s disability.
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Ballot Jam Flow Chart

The Site Supervisor must ALWAYS call the Elections Office
before proceeding with the following steps.

1. The Tabulator Official should announce to the voters there is a jam at the Tabulator.

2. The Tabulator Official should notify the Site Supervisor that the ballot jam has occurred so
they can assist in resolving the issue.

The Site Supervisor should complete the steps below.

NO

. If the ballot is visible from the

front of the Tabulator, gently
remove the ballot. Return ballot to
the voter and ask them to wait.
Continue to step #4.

If the ballot is NOT visible from
the front of the Tabulator, unlock
the Front Security Flap with the
Exterior Security Key and pull the
Tabulator forward to locate the
jammed ballot.

. Remove the ballot from the rear of
the Tabulator. Return the ballot to
the voter and ask them to wait.

. Push the Tabulator back into place.

Close and lock the Front Security
Flap with the Exterior Security
Key.

. Follow any on-screen prompts to
continue voting.

. Instruct the voter to re-insert ballot.

If the ballot is damaged, the voter
must exchange their ballot for a
new ballot at the Ballot Table.*

Was the
ballot counted YES
by the |
Tabulator? Unlock Front Security Flap with the

Exterior Security Key and pull Tabulator
forward to locate the jammed ballot.

Can you see the ballot in
YES =i the rear of the Tabulator? ey NO

*If, for any reason, the voter
refuses to spoil their ballot and
mark a new one, allow the voter
to place their ballot in the
Emergency Bin. (Site Supervisor
must open the Emergency Bin.)

. Gently push the

ballot through the
exposed opening
into the Blue
Ballot Bin.

. Push the

Tabulator back
into place.

. Close and lock

the Front
Security Flap
with the Exterior
Security Key.

. Follow any on-

screen prompts to
continue voting.
Announce voters
can resume
placing ballots in
the Tabulator.
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1. Push the Tabulator back into place.
Close and lock the Front Security
Flap with the Exterior Security Key.

2. Using the Exterior Security Key,

open the Ballot Bin Door.

3. Remove the Blue Ballot Bin. Have

an Official guard the Blue Ballot
Bin while the Site Supervisor
locates the jammed ballot.

4. Gently remove the jammed ballot.

5. Announce the jammed ballot was
counted by the Tabulator.

6. Place ballot in the Blue Ballot Bin
with the other counted ballots.

7. Return the Blue Ballot Bin to the
Ballot Bin and open the flaps.
Close and lock the Ballot Bin Door
with the Exterior Security Key.

8. Follow any on-screen prompts to
continue voting. Announce voters
can resume placing ballots in the
Tabulator.




Common Tabulator Error Messages and Solutions

NOTE: Refer to the Ballot Jam Flow Chart for ballot jams.

Message Text

Cause

Solution

You have made too many selections
in 1 contest! The contest with too
many votes—

FAVORITE VACATION IN NC

Votes have been marked for
more than the allowed
number of choices in a
contest.

Favaribie: Vacalion
Iy Howrth Carclina

{¥ou may wrta lar OKE|
Beach
Mountaina

Wt

Explain to the voter that they have
voted for more than the allowed
number of choices for one or more
contests on the ballot.

The voter has two options:

Press the Review Your Ballot button.
Tabulator will return the ballot to the
voter. Voter may request to spoil the
ballot and mark a new one.

OR

Press the Cast Your Ballot As
Marked button. Tabulator will
accept the ballot as marked. Any
contest that contains overvotes will
not be counted, but all other votes
will count.

1 Race Has Unreadable Marks

Marks on the ballot are too
light for the Tabulator to read
a mark, or mark is on or near
the oval and the Tabulator
cannot determine whether the
mark is an intended vote for
the contest.

Explain to the voter that the Tabulator
is unable to read the mark(s) on the
ballot.

Instruct the voter to return to a voting
booth with the ballot, darken his/her
original marks, and insert the ballot
into the Tabulator again.

FAVORITE VACATION IN NC —
i Herth Carollna, Voter may request to spoil the ballot
R — and mark a new one.
o Voter must mark a new ballot if the
message appears again.
Wait for the beeps to stop and have
No Data Found. Voter hesitated when P b

Please Re-insert Ballot After Beeps.

inserting ballot.

the voter re-insert the ballot. If the
problem persists, call the Office.

Ballot Not Inserted Far Enough.
Please Re-insert Ballot After Beeps.

Voter hesitated when
inserting ballot.

Wait for the beeps to stop and have
the voter re-insert the ballot. If the
problem persists, call the Office.

Ballot Too Long.
Please See Election Official.

Voter held ballot too long
when inserting into feed path.

Wait for the beeps to stop and have
the voter re-insert the ballot. If the
problem persists, call the Office.
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Common Tabulator Error Messages and Solutions (continued)

NOTE: Refer to the Ballot Jam Flow Chart for ballot jams.

Message Text

Cause

Solution

Missed Orientation Marks.

Turn Ballot Over and Try Again.

The Tabulator could not
determine the orientation of
the ballot.

Have the voter turn the ballot over and
try to scan the ballot again. If the
problem persists, call the Office.

Possible Ballot Entry or Sensor Error.
Please Re-insert Ballot After Beeps.

The voter inserted the ballot
and pulled it out before the
Tabulator could scan it.

Wait for the beeps to stop and have the
voter re-insert the ballot. If the
problem persists, call the Office.

Multiple Ballots Detected.

Please Re-insert One Ballot After
Beeps.

The Tabulator has detected
more than one ballot in the
feed path.

Verify the voter is only inserting one
ballot into the Tabulator. If the
problem persists, call the Office.

Election Media Not Inserted.

Thumb Drive is either
missing or not fully

Notify Site Supervisor to open the
Emergency Bin and call the Office.

inserted.
. . Thumb Drive is not fully Notify Site Supervisor to open the
Election Definition Not Found. inserted. Emergency Bin and call the Office.

Printer Timeout—Abort Printing?

Tabulator printer ran out of
paper.

Notify Site Supervisor to open the
Emergency Bin and call the Office.

Tabulator Will Not Start:

o Confirm that power cord is plugged into the back of the Tabulator and a working 3-prong outlet.

o If the Tabulator Screen is open, close it and reopen it again. Tabulator will initiate the boot up process.

o Ifyou are unable to resolve the problem, CALL THE ELECTIONS OFFICE IMMEDIATELY!

Interior Security Lock is
Difficult to Lock:

e Press down on the right side of
the flap as you lock it.
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Curbside Voting
What is Curbside Voting? y

Curbside voting is a process in which eligible voters park in
designated parking spaces and vote inside their vehicles with
the assistance of Early Voting staff.

Rui : Siaw N J

* % k k k *k

Curbside voting is to be operational for the entire duration of CU RBSI D E

Early Voting. If your Early Voting site is open for voting, sois | VOTI N G
Curbside. It does NOT open late, close early, or depend on the |

weather.

The Site Supervisor must assign at least one staff member to
assist curbside voters and assign additional staff as needed.
Notify the Site Supervisor throughout the day if you need more
staff members to help with curbside.

O R T AR N

If you typically work curbside voting, be sure to check the * kK Kk ok
weather before leaving your home and dress accordingly! . e

Who is Allowed to Vote Curbside?

Curbside voting is not open to everyone. Voters must be unable to enter the Early Voting site with
assistance due to age or physical or mental disability in order to be eligible to vote curbside. Curbside
voters must sign an affidavit attesting to their qualification.

Those who accompany curbside voters to the Early Voting site may also vote curbside, as long as they are
willing to sign the Curbside Affidavit.

Curbside voters are NOT required to provide evidence of disability. By signing the Curbside
Affidavit, or Section C of their ATV (shown below), the voter is verifying their eligibility to vote
curbside.

Voting curbside does NOT suspend the requirements for receiving voter assistance. Curbside voters must
still communicate their request for assistance and the individual providing assistance must be qualified to
do so.

Curbside Affidavit (Affidavit of person voting outside voting place or enclosure.)

STATE OF NORTH CAROLINA, COUNTY OF

I do solemnly swear (or affirm) that I am a registered voter in precinct. That because of age or physical disability.

T am unable to enter the voting place to vote in person without physical assistance. That T desire to vote outside the voting place or enclosure. T understand that a
false statement as to my condition will be in violation of North Carolina law.

DATE VOTER ADDRESS

X X

SIGNATURE OF VOTER SIGNATURE OF PRECINCT OFFICIAL

When checking in a voter in SOSA, make sure you click Issue and then Issue Curbside.
Then click the VOTE button

If you fail to Issue Curbside, Section C or the Curbside Affidavit will NOT be prepopulated with the
voter’s correct information. If Section C is blank, the voter will be required to fill in all missing
information as well as sign the Curbside Affidavit.
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10.

11.
12.
13.

Curbside Procedures
3w &

Take the following items to the voter’s car:

e Curbside Log, clipboard, pens, and a Curbside Privacy Sleeve.
Fill out the Curbside Log by asking the voter for their responses to each question.
Request the voter’s photo ID and complete the “Name of photo ID” section (if necessary).
Make a determination about the photo ID and return it to the voter.

Curbside Log

For Early Voting STAFF use ONLY! Voters DO NOT fill this out!!!
Last name, first name, middle name Current Residential Address Party If UNA primary
as stated by the vater as stated by the voter — do not compare to address on ID if primary bailot choice
O DEM
O Lue
O REP
O NON
Previous Name Name on photo 1D Previous address if moved 30 or more days before election day DOB
if voter needs to update | if different than stated mome {not reguired)

& mp I

Take the Curbside Log to the Help Table (or curbside station) to receive the voter’s ATV.

o If'the voter’s address in SOSA does not match what the voter told you, you will need to determine if
they need a White Slip or a Pink Slip. If they need a White Slip go ahead and take that to the car for
the voter to fill out and sign so that the address change can be processed in SOSA. If they need a
Pink Slip, take it to them when you take their ATV and ballot.

o Make sure their name is the same or substantially equivalent to the name on their photo ID.
Take the ATV to the Ballot Table to receive the voter’s ballot.

o Keep the voter’s ATV.

o The Ballot Table must write the voter’s application number and precinct on the ballot.

Return to the voter’s car with the ATV, pens, ballot, Curbside Privacy Sleeve, and a “Curbside Voting
Enclosure” sign.

= wp A

Review the documents with the voter to ensure the information on the form(s) is correct.

o This will help make sure you have given the correct forms to the correct voter.

o This also ensures the voter will sign Section C of the ATV prior to receiving their ballot.
Collect the signed documents from the voter.
Provide the voter with the balloting materials and voting instructions.

Instruct the voter to place their ballot inside the “Curbside Privacy Sleeve” when they have completed
marking their selections.

Provide the voter with instructions on how to indicate they have completed voting.

e e.g., Ask the voter to roll up their window while voting and roll it back down when they have
completed their ballot.

Step away from the vehicle to provide the voter privacy while they mark their ballot.
Monitor curbside area to ensure vehicle is not approached by electioneers or observers.

Collect voted ballot (INSIDE Privacy Sleeve), remove “Curbside Voting Enclosure” Sign and ask the
voter to wait for your return.
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Curbside Procedures

& mp R

14. Place the ballot in the Tabulator, and take the ATV to the Ballot Table to be sequentially numbered and
placed in the correct organizational tray.

o If the ballot queries, return to the vehicle and explain the query to the voter. Ask the voter if
they would like you to spoil their current ballot and provide them with a new one, or if they
wish for you to cast their ballot as is.

e Provisionals: Return the ballot (sealed in the Provisional Envelope) along with forms (in clear,
plastic sleeve on front of envelope to the Site Supervisor.

15. Return to the car and give the voter an “I Voted Early” sticker and report to the voter that the ballot was
counted by the Tabulator.

16. Write “yes” or a check mark on line to the left on the voter’s name on the Curbside Log.

Call In Curbside Procedures

Curbside voters can call in to tell you their name and address over the phone (to expedite the process).
o The Check In Official needs to be sure to repeat the name and address of the voter aloud over the phone.
o« EVERY INDIVIDUAL voting needs to state their name and address out loud on the phone.

1.e., If four people are voting curbside in one vehicle, the Check In Official must speak to ALL four indi-
viduals on the phone.

If the voter has called in their information and you have all their balloting materials before seeing them:

1. Curbside Officials should greet the vehicle by asking for the voter’s name and then finding the
corresponding ATV.

2. Ask to see the voter’s photo ID.
e Inspect the ID, determine if it is an acceptable type and meets expiration requirements.
o Determine reasonable resemblance to photo and substantial equivalence to name on voting record.
3. Return ID to the voter.
4. Ask where they live.
5. Repeat the voter’s information back aloud.
e e.g., “I have John Doe at 301 W. Market St. in Greensboro, is that correct?”
o Have the voter confirm it is correct.

6. Provide voter with ATV and resume normal Curbside Voting Procedures. (Step # 6 on page 79)
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Other Voter Assistance Duties

“I Voted Early” Stickers

Stickers should be handed out after the ballot has been successfully tabulated. Do NOT put the sticker on the
voter. Stickers should be torn from the roll and handed to the voter. Do NOT pre-tear more stickers
than necessary.

Abandoned Ballots

If, at any point during the day, you find or are notified by a voter that there is an abandoned ballot in one of
the voting booths or the AutoMARK, immediately notify the Site Supervisor. The Site Supervisor will call
the Elections Office.

The Site Supervisor, with the assistance of the Elections Office, must determine whether the ballot marked
by the voter has been disturbed or marked by anyone other than the voter.

o If the determination is that the ballot has NOT been disturbed, per the North Carolina State Board of
Elections, the Site Supervisor and two Early Voting staff members must put the ballot in the Tabulator
for the voter who has vacated the voting enclosure.

o If the determination is that the ballot has been disturbed or if the Site Supervisor is unable to determine,
further instructions will be provided by the Elections Office.

The fact that a ballot is only partially and not fully marked shall have no bearing on the decision of the Site
Supervisor. In each instance where this type of incident occurs, the Site Supervisor must document the
circumstances and report the incident to the Elections Office.

These rules are published by the North Carolina State Board of Elections in North Carolina Administrative
Code Chapter 8 10B.0104.

Voting Booth Care

Throughout the day, Early Voting staff members must continuously check the voting booths to ensure that
they are clean and nothing has been left behind by voters.

Periodically check the booths and remove any materials left by voters, such as campaign material, personal
items, tissues, extra writing utensils, etc. Any other debris, such as anything sticky or wet in the voting
booth, should also be cleaned.
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Ballot Questions

As the closest Early Voting staff member to the voting booths, you may receive questions from voters about
the contents of their ballot.

Q: What questions may I answer about the ballot?

A: The only kind of assistance you may give a voter who has a question about their ballot is to read the
ballot to them exactly as it is printed. No other information other than what is provided on the ballot
may be given.

In certain elections where there is a bond referendum or constitutional amendment on the ballot, you are
only permitted to read the wording on the ballot for the voter. If there is any other information that can
be given to the voter, you will be notified by the Board of Elections beforehand and provided with a
document containing the information that may be read or given to the voter.

: What questions may I NOT answer about the ballot?

(=)

A: You may NOT answer any questions that do not pertain to ballot marking instructions or that require a
different answer other than the reading of the ballot. You may not offer opinions, explanations,
definitions, or any other type of information to that voter. This is to prevent any misinformation or
misinterpretation that could lead to liability for the Board of Elections.

You may not answer questions about the parties of the candidates whose party affiliation is not listed on
the ballot. The voter may look up the party affiliation of a candidate running for a nonpartisan contest
on their smart phone.

You may not answer questions about your own political views.
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Voter Assistance FAQs

: Can a person assisting a voter sign the ATV for the voter or hold the voter’s hand to assist them
with singing?

A voter qualified to receive assistance may request the level of assistance needed, up to and including
holding or steadying a hand. The Early Voting staff member may communicate with the voter directly
to make sure this is the wish of the voter, not the person assisting.

: If a voter cannot speak or write, can they bring someone with them to state their name and
address for them?

: A qualified voter seeking assistance at an Early Voting site must provide their current name address and
request permission to obtain assistance, stating the reason. The requirement to state a reason for the
assistance does not require the voter to provide details of the disability. Certain disabilities may affect a
voter’s ability to vocalize their request, but federal law still provides that such a disabled voter is
entitled to assistance. Accordingly, staff members should exercise their best efforts to understand and
respond to individual requests for assistance, however communicated.

A staff member may pose “yes” or “no” questions or allow the voter to point out the person they wish to
assist them. In many cases, a voter in need of assistance will be accompanied by another individual.
However, unless the voter requests the assistance of the accompanying individual, that individual is not
entitled to assist the voter. The voter may instead request assistance from a staff member.

Staff members should make every effort to accommodate voters who are illiterate and who may seek
assistance on that basis. Staff must ensure that voters are afforded appropriate assistance. However,
they also have a responsibility to ensure that a voter’s decisions are not coerced. If, after the staff
member has provided every opportunity for the voter to request assistance, by whatever manner the
voter is able to communicate, the voter does not communicate a request for assistance, it would be
inappropriate for the staff member to allow an individual to assist the voter.

Staff members should use common sense to determine whether the voter has requested assistance,

bearing in mind that both state and federal law vest all qualified voters with the right to vote, including
those suffering from paralysis, hearing loss, or vocal disabilities.
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Campaigning

Candidates and people supporting or opposing a candidate, political party, or issue are prohibited from
engaging in any kind of campaigning activities inside the buffer zone

What is campaigning?

What is a buffer zone?

Campaigning (sometimes called electioneering) includes
distributing campaign literature, posting political advertising, and
soliciting votes.

A buffer zone is the area around an Early Voting site (usually 50
feet from the entrance to the building) where media, candidates, e

aqd campaigners may not stand, post campaign signs, or interact O Sutror zonwe T 2
with voters. . -

o rw e
In accordance with North Carolina General Statutes, there may be f e e
exceptions to the 50-foot buffer zone if the boundary puts
campaigners in harm’s way. Exceptions are granted only with CAMPAIGN BUFFER ZONE

Guilford County Board of Elections approval.

0 The Site Supervisor should notify the Board of Elections if the 50-foot buffer zone puts campaigners
in harm’s way.

0 The Site Supervisor will be notified if the Board of Elections has determined that the Early Voting
site’s buffer zone will be fewer than 50 feet.

Rules for Candidates and Campaigners

Candidates and campaigners must remain outside the buffer zone, except when in the act of voting or
assisting a voter who has requested their service.

While legally inside the voting enclosure, candidates and campaigners cannot approach other voters, hand
out campaign literature, or delay leaving after voting.

If a candidate or campaigner engages in electioneering inside the voting enclosure, the Site Supervisor
must ask them to stop or move outside the buffer zone.

Campaigners may enter the buffer zone to use a restroom that is outside the voting enclosure, if the
facility permits. Campaigners may NOT enter the voting enclosure to access a restroom.

Rules for Voters

Voters may bring campaign literature into the voting enclosure for their personal use but must not share
the literature with others.

Voters may wear clothing, buttons, or other items that support or oppose a candidate or issue, but the
voter must not verbally express their opinions or views.

Voters may not use cameras or cell phones inside the voting enclosure. The ONLY exception to this rule
is if the voter is using their cell phone to research a candidate or issue on the ballot. They may not talk on
their cell phone or text.

Rules for Staff Members

Ensure that campaigning is not occurring within the buffer zone.
Check the voting booths for campaign literature left by voters and dispose of it.
Provide a trash can for voters to dispose of unwanted campaign items.

Do not display newspapers, play radios, watch televisions, or use any electronic communication device,
including laptops (except for those provided by the Board of Elections).

Do not wear clothing or other items that support or oppose a political party, candidate, or issue.
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Curbside Campaigning Guidelines

In order to preserve the voter’s statutory right to privacy, the North Carolina State Board of Elections
no longer permits campaigning to take place in the area where curbside voting occurs. A reasonable
boundary should be established to ensure the curbside area remains free of campaigning.'

The buffer zone around the curbside area shall be at least six feet from the vehicle, and a greater
distance if possible.”

Use the diagram below to help you establish a curbside voting buffer zone around the curbside voting
parking spaces.

“0000‘0 0

50 FEET

i\ \_mmw

T r s

Creation of Curbside Buffer Zone Extension of Buffer Zone
When Curbside Voling is When Curbside Voling is
Separate from 50" Zone Adjacent to 50’ Zone

' Guidelines established by North Carolina State Board of Elections Numbered Memo 2016-17.
? Guidelines established by North Carolina State Board of Elections Numbered Memo 2020-20.
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Observers and Runners

What is an observer?

e A political observer is a person selected by a political party to observe a voting site and create lists of
persons who have voted. The observer is NOT allowed to view confidential voter information on the
laptop.

What is a runner?

e A political runner is a person selected by a political party to collect lists of people who have voted from
observers.

Will my Early Voting Site have observers?

o The Site Supervisor will be notified if observers are approved for your voting site and will receive a list
containing the name and shift of each observer.

Frequently Asked Questions

2

: Can a runner enter the voting enclosure to check the total on the Tabulator?

>

: No. A runner is only permitted to enter the voting enclosure after they have identified themselves to the
Site Supervisor and the Site Supervisor has verified that the runner is on the list of approved runners.
After picking up the list from the observer, the runner must immediately leave the voting enclosure.

: What do I do if I have a problem with an observer or runner?
: Inform the Site Supervisor and call the Elections Office.

: Can observers view curbside procedures?

o PO

: Observers are entitled to observe the curbside voting area. Staff should work to allow observers as
much access as is feasible using the following guidelines.'

Curbside Observer Guidelines

Observers in the Curbside Voting Area MAY: Observers in the Curbside Voting Area MAY NOT:
e Stand at a reasonable distance to observe activity |e Hover around the window of a vehicle close
within the vehicle to ensure: enough to see the ballot.
0 Staff ask voters to state their name and o Watch voters mark their ballots.

residential address. e Board a bus or other vehicle at curbside. Vehicles

¢ Curbside Affidavits are completed. are private property.

0 Unrequested voter assistance is not occurring
or being offered.

" Guidelines established by North Carolina State Board of Elections Numbered Memo 2016-17.
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Media Access

Managing visits by the media is among the most important roles of a Site Supervisor. Site Supervisors must
understand and enforce the limitations on media access listed below. If you are approached by a member of
the media and do not know what actions to allow, notify the Site Supervisor. The Site Supervisor will call
the Elections Office.

Rules for Media Access
e Members of the media must conduct media polls and interviews outside the buffer zone.
e Members of the media must identify themselves to the Site Supervisor when entering the buffer zone.

o Photographing voters is restricted. No person (including media, other voters, or parents) shall
photograph, videotape, or otherwise record the image of any voter within the voting enclosure, except
with the permission of both the voter and the Site Supervisor of the Early Voting site. If a candidate is in
the act of voting, only the permission of the candidate is required. Please call the Elections Office if you
have any questions or concerns about media access.

e With the cooperation of the Site Supervisor, members
of the media may take a panoramic photograph or
video of the voting enclosure from outside the

threshold of the voting enclosure, but they are not ‘E’%‘FE":E:"%
permitted to use a zoom lens that could show the e vorm
individual voter in the process of voting. —

e Members of the media should be positioned so that
they will not obstruct or disrupt the voting process. g

A

=  FROM VOTING PLACE &

persons who have voted (number from the display on
the Tabulator) but must not offer opinions regarding
turnout.

e The Site Supervisor may state to media the number of £

o After Early Voting has ended on the last day and all
voters have left the enclosure, the media and public
are allowed inside the enclosure but may not hinder
the operations of Early Voting staff members.

e Members of the media should be treated with respect.

( If members of the media question the policies listed above, the Site Supervisor must \
direct them to call the Guilford County Board of Elections Office at (336) 641-3836.

Do NOT give media, campaigners, or voters the Early Voting Office Support phone
numbers. Those phone numbers are for Early Voting staff members ONLY.

- J
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When the Media Arrive

If you see a member of the media arrive at the Early Voting site, follow the steps below:

1.
2.
3.

Notify the Site Supervisor. The Site Supervisor handles all interactions with the media.
The Site Supervisor must ask the media for credentials and notify the Elections Office of their arrival.
The Site Supervisor informs the media that:

¢ Questions or interviews may take place outside the 50-foot buffer zone.

o With the cooperation of the Site Supervisor, members of the media may stand outside the door of
the enclosure to take a panoramic photograph or video of the voting place but may not use a zoom
lens that could show a voter in the process of voting. Outside the buffer zone, the media is free to
photograph and video in a non-disruptive manner.

If the media have questions about what they can and cannot do at an Early Voting site, direct them to
call the Guilford County Board of Elections main office at (336) 641-3836.

Media Communication FAQs

Q: Who is considered a member of the media?

A:

The term “media” generally describes people who are affiliated with a television, radio, or newspaper
outlet. Always ask members of the media to identify themselves by their credentials. Members of the
media are essential to the elections process. They remind people that Early Voting is happening and
help communicate critical information. We want to maintain good relationships with the media to
ensure transparency and openness in the elections process.

Q: What if I have concerns about a person who identifies themselves as media?

Az

If you have doubts or are uncomfortable about a person who identifies themselves as a member of the
media, note the person’s name and credentials, and call the Elections Office. Politely inform them that
you are checking with the Board of Elections to make sure procedures are being followed.

Q: How should I respond to questions from the media?

A:

The Site Supervisor manages all interactions with the media. Throughout the Early Voting period, the
Site Supervisor may receive questions from the media regarding the election. The Site Supervisor must
refrain from voicing an opinion or making predictions or guesses about voter turnout or other election-
related topics. If you are not comfortable answering questions from the media, tell them you have no
comments, and direct any questions to the Board of Elections main office at (336) 641-3836.

Q: Do I have to talk to the media or answer their questions?

A:

No. Ifyou are uncomfortable talking to the media or answering questions, direct them to call the Board
of Elections main office at (336) 641-3836.
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Media Communication FAQs (continued)
Q: If a member of the media asks me to be on TV, do I have to say YES?

A: No. If you are uncomfortable talking to the media or answering questions, direct them to call the Board
of Elections main office at (336) 641-3836.

=

: May I do an interview with the media in the voting enclosure?

A: No. Interviews must be conducted outside the buffer zone.

Q: Who will watch my voting site if I am outside doing an interview?

A: The Site Supervisor’s primary responsibility during Early Voting is to ensure a smooth voting process
for all eligible voters at the site. If you cannot leave the voting enclosure to give an interview, direct the
media to call the Board of Elections main office at (336) 641-3836.

Q: What should I do if a member of the media insists they have a First Amendment right to come
inside the voting enclosure?

A: Ask the media to stand outside the buffer zone while you call one of the Early Voting Office Support
numbers. Media are not allowed to come inside the voting enclosure for the purposes of interviewing
the Site Supervisor.

Q: May I answer the following questions from the media?

e “How many voters have voted?”

A: Yes. You may provide the media with the number of ballots cast in the Tabulator, but they
may not come inside the voting enclosure to check.

o “What percentage of voters do you think will participate in this election?”

A: No. This is a request for an opinion. You can direct this question to the Board of Elections
main office at (336) 641-3836.

o “How long have the lines been at your site today?”

A: No. This is a request for an opinion. You can direct this question to the Board of Elections
main office at (336) 641-3836.

e “How would you describe turnout so far today?”

A: No. This is a request for an opinion. You can direct this question to the Board of Elections
main office at (336) 641-3836.
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Voter Challenges

A voter challenge occurs when a registered Guilford County voter questions another person’s
eligibility to vote. Any registered voter who has good reason to believe that another person is not
qualified to vote may challenge that person’s right to vote. Voter challenges can be made during Early
Voting, on Election Day, or after Election Day. During Early Voting, challenges can be made by any
voter who is registered in the same precinct as the voter they wish to challenge.

If a voter wants to issue a challenge, notify the Site Supervisor and call Kimberly or one of
the Early Voting Office Support numbers immediately. Do NOT proceed without
instructions from the Board of Elections Office.

Reasons for a Voter Challenge

To make a proper challenge, the challenger must be a registered voter in the same precinct as the
prospective voter they wish to challenge AND allege that the prospective voter is not qualified to be
registered and/or to vote for one of the following reasons:

o The person is not a resident of the State of North Carolina, unless the person moved from the state
fewer than 30 days before Election Day.

e The person is not a resident of Guilford County, unless the person moved from the county fewer
than 30 days before Election Day.

e The person is not a resident of the precinct in which they are registered, unless the person moved
from the precinct fewer than 30 days before Election Day.

e The person is not, or will not be, at least 18 years of age on Election Day.

e The person has been convicted of a felony and citizenship rights have not been restored.

e The person is not a citizen of the United States.

o The person is deceased.

o The person presenting to vote is not who (s)he represents themselves to be.

e The person has already voted in the current election.

e In a partisan primary election only, the person is a registered voter of another political party.

o With respect to a municipal registration only, the person is not a resident of the municipality in
which the person is registered.

Voter Challenge Procedures
If a voter wants to issue a challenge, follow the steps below in order.
1. Notify the Site Supervisor of the voter challenge immediately.
2. Call the Elections Office for further instructions. Do NOT proceed without instructions from
Kimberly Ellington, Charlie Collicutt, or Chris Duffey.

91



Returned Absentee By-Mail Ballots

¢ The voter and/or a near relative of the voter may return an Absentee By-Mail Ballot to any EV Site.

¢ Anunrelated individual may return an Absentee By-Mail Ballot for any disabled voter to any EV

site.

If a voted Absentee By-Mail Ballot is returned to your EV Site, have the person who is returning it fill out a
“North Carolina State Board of Elections: Absentee Ballot In-Person Return Log.” (This log is located
behind the first tab in your YELLOW Absentee By-Mail Notebook.)

+ They only need to fill out one section for one ballot. If someone is returning multiple ballots, they
must complete one section of the log for each ballot they are returning.

Submitting fraudulently or falsely completed declarations is a Class | felony under state law,

N@&RTH

CAROLINA

ABSENTEE BALLOT

IN-PERSON RETURN LOG
Uise this form to record the return of absentes

baliot Bollots
BTATE BOARD OF ELECTIONS
r : ’
BPTATEL (RO e —
Noimg qmﬂﬁwﬁgﬁgmr clearly) ) Phu&mn?&mﬂ H?m:nf‘;ﬁht rﬁm coce]
42N Washington st., Greensbare, NG 23561
_ S i o) B

Relotichship to Vater

Attestation of Person Beturning Bollpt:

By signing, | attest | am the voter or the vater's near relative or lagal guardian. “MNear relative” means spouse, brother, sister, parent, grandparent,
tl‘:‘iﬂ, grandchild, rather-in-law, fathes-in-law, daughter-indaw, son-in-law, stepparent, or stepchid. Or, if | am not the vater or the voter's near

red lggal guardian, th

X

requested my assistance returning their ballot due to disabiltty.

I am nat permitbed te return a woted ballat.

X

STAFF |rd|'f|'.|i.1.s_-1 & E(:; ™

Based on the information provided on the log, the Site Supervisor should complete a YELLOW
“Returned Absentee By-Mail Ballot” label. (These are located behind the fourth tab in your YELLOW
Absentee By-Mail Notebook.) Place the YELLOW label where the stamp would go on the outside of the

sealed ballot envelope.

Return envelope
Official ballot

Before returning your ballot, please
confire all of the following:
* Ballot is inside Ballot Envelope
* Ballot Envelope is signed,
witnessed, and sealed
* Copy of photo ID gr completed
Photo ID Exception Form is in cleor
sleeve on outside of Ballet Envelope
* This return envelope is sealed
* [fmailing, full postage has been
applied

Drep off your ballot:
* atyour county board of elections
by 7:30 p.m. on Election Day
« or at an early voting location
in your county during the
early voting period.
O, you may mall your ballet. It
must be recelved by Election
Day to be counted,

RETURNED ABSENTEE BY-MAIL BALLOTS
Absentee Voting Department Site:

pate: 10( 24|22
Guilford County Board of Election:

5.0, Box 3427 Returne. asy: Minnie. Mouse.
Greensboro, NC 27402-3427 R ne) Lt

Place the Official Ballot Return Envelope (with YELLOW “Returned Absentee By-Mail Ballot” label
affixed) and the corresponding log in the metal ballot box in your cage and lock it. These should remain
locked in the ballot box until your Rover comes to pick up your nightly bag.
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Absentee By-Mail: Important Things to Remember

1. You may hand out blank Absentee Request Forms, but you may NOT
accept completed Request Forms.

Completed Request Forms can ONLY be returned in-person to the
Board of Elections Office.

2. UNDER ABSOLUTELY NO CIRCUMSTANCES SHOULD YOU OPEN
THEIR BALLOT ENVELOPE!!

3. DONOT LET ANYONE CAST AN ABSENTEE BY-MAIL BALLOT IN
THE DS200!!

4. Store Returned Ballots in Locked Ballot Box until Rover gets there to pick
up materials at the end of the night then place in the yellow bag!!

5. Send all Returned By-Mail Ballots and Returned Absentee By-Mail Ballot
Logs back to the office in the yellow bag. To ensure chain of custody, using
a RED zip-seal, secure the bag through the grommet and record the seal
number on the Daily Audit Log.
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Photo ID

(See “Photo ID Supplemental Packet” for additional information and examples.)
e EVERY voter is required to show a photo ID when voting.

e The purpose of this law is to confirm that the person who is presenting to vote is the same person as the
registered voter.

e This MUST be a physical copy.
0 They CANNOT just show you a picture of it.

Acceptable Forms of Photo ID
Any of the following that is UNEXPIRED. or expired for ONE YEAR OR LESS:

e NC Driver License

e U.S. Passport Book/U.S. Passport Card

o State ID from NCDMYV (Non-operator License)

e NC Voter Photo ID card, issued by a county board of elections

e College/University student ID approved by State Board of Elections

e Charter school employee ID approved by State Board of Elections

o State/local government employee ID approved by State Board of Elections

e Driver’s license/non-driver ID from another state, D.C., or U.S. Territory (only if voter registered in
NC within 90 days of election)

Any of the following with acceptable EXCEPTIONS to the expiration requirements;

e Voters aged 65+ may use an expired ID, if it was unexpired on their 65th birthday.

o Ifavoter presents an ID that is listed on the State Board of Elections Approved List that does not have
an expiration date, it is still ACCEPTABLE.

0 Institutions that have been approved by the State Board of Elections have begun making IDs that
have clearly listed expiration dates. However, anyone who already had an ID before that change
was made, is allowed to use their ID even though it does not an expiration date.

Any of the following, regardless of whether the ID contains an expiration or issuance date:

e Military or veteran ID card issued by the U.S. government

e Tribal enrollment card issued by a State or federally recognized tribe

e ID card issued by a U.S. government agency or the State of NC for a public assistance program
Reviewing a Voter’s Photo ID

o Determine if the photo ID is an acceptable type and if the photo ID meets expiration requirements.

o Evaluate Reasonable Resemblance. Does the photograph on the photo ID look like the person voting?

o Evaluate Substantial Equivalence. Is the name on the photo ID the same or substantially equivalent to
the name on the voter’s registration?
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What if a Voter Presents a Photo ID that is NOT ACCEPTABLE?

o Inform the person presenting to vote of the reasons for that determination.
e.g.: the photo identification is expired when that type of acceptable photo identification requires an
expiration date

 Invite the person to provide any other photo identification that is acceptable that the person may have.

o [f the person cannot produce an acceptable type of photo ID, inform them of their provisional voting
options.

0 Option #1: Vote a provisional ballot at Early Voting, and then bring an acceptable photo ID to the
Board of Elections Office before 5:00 pm the day before Canvass.

0 Option #2: Vote a provisional ballot with an affidavit claiming an exception to the identification
requirement.

Option # 1: Provisional—No Exception Form

e Vote a provisional ballot at Early Voting, and then bring an acceptable photo ID to the Board of
Elections Office before 5:00 pm the day before Canvass.

1. In SOSA, find and highlight the correct voter record.
2. Click “Existing Voter Prov.”

4211 CADE RD ¥ B CLIMAX. NC 27233

3. Verify their information is correct, then click “Next.”

@ Provisional (Existing) Data Entry o
Application Information Nama
T e First Name Middle Name Suffix
LA = KIMBERLY DAWN
' Bisth Dale {mmidd/yyyy Birth State
12/131968 »| [N
Residence Address —
me# HoMl  Di Street Mame View SweetRange | Typg Suffix Unit Will you have lived hive for 30Deys |
=] [ LAWNDALE [« [orR = « 0 or more prior 10 the Election Date?

oy  Stote ZIP Code County Phone F Ye Mave Date (mm/ddyyyy)
GREENSBORD w/[nc o [2ums e »| 3364023077 "

Mailing Address U Adineat]g] Vot information

Address | Gender Ethnicity

FEMALE |+ NOT HISPANI
Addiens? Race Party

WMITE - INAFFILIATED =

Cay State 2IP Code NCDL #

SSN (Last 4)
Previous Name and/or Address
Last Name First Name Middle Name Suffix
£l 18US Address? Previous NC County (if upnht:Lllﬂl
Address |
Addiessd

Cay Stale 2P Code
Acknw Cancel
@ — o
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4. Select “ID NOT PROVIDED - NO EXCEPTION FORM/RETURN WITH ID,” then click “Review.”

Provisional (Existing) Data Ents - o x
9. Ty

Pravisional Vater R Provisional Voting Reason

Full Name KIMBERLY DAWN ELLINGTON

US Citizen? Yes

Birth Date 0871171968 1D NOT PROVIDED - EXCEPTION -REASOMAELE IMPEDIM
Age 55 T T T T W Ve =TT FYT=Ts o
VRN 000010019337

Residential Address 4514 OAK HOLLOW DR
HIGH POINT NC 27265 JURISDICTION DISPUTE

NO RECORD OF REGISTRATION

Residential County
Will you have lived Yes

here for 30 days or
more prior to the
Election Date?
Move Date
Phone
Mailing Address Jurisdiction List
et H2E 516
Previous Name MUNT EI HIGH DOTNT
Previous Address cc EHOS CITY CNCL HS
Previous County cox 06 CONGRESSIONAL DISTRICT &
sueeT 188 Jup1eB
Birth State NC Jupe 18 JUD 18
NCDL SEN 27 NG SENATE DISTRICT 27
55N EOUSE L NG HOUSE DISTRICT &0
ccomm cce CHTY COMM &
Gender FEMALE scE 006 SCH &
Race WHITE oRos 2¢ 24TH DROSECUTORIAL
Ethricity NOT HISPANIC or NOT LATINO = e e
Party UNAFFILIATED
1D Provided?
Cancel
| Previous ‘ Review ‘ Acknw Only ‘ ‘ x Vote
[Provisionat varing aepucamion - sunroro county Jutenon 1010/203 | rawo: GB-099-3 |

@ e~

i St HNMIBIRIY

L

A M rener 25 28 AT
A5 WANE. - [FRST habe_ [IADGLE NAVE JETST
cneron e o
o o e
[Eop— oo w |
[FAVE ViU LiveD AT [
wE WD I

5. The Provisional Application will print. Have the voter sign, e o e e
then you sign.

Drsan  Onamss DRsuttcn  Buramisss

B Com

VOTER'S AFFIRMATION OF ELIGIBILITY TO
Taiest tal m S31USN 1o haur] 7853 513 Underaicon the confents of his form, tat under penalty of Fariuy 1

am Curtenly r8gstered 1o vote (o made a iely attempl (o register) in his county and | wil have resided al tha adcress notad abow for 30
Immediataly pior loth election.

nave o or voted i anolher caunty orstate sincs that lims,
] 1.am & Uit States ctizen and [0 1 amm @l keast 18 yoars old,or wil ba by the date of e general electan,
[ As indicated sbove, my poitical peny preference is!_USAFTIUATED.
st more than ore
1 have not been convictad of a felony, or if s0, | . ar parale).
¥ My reasons for votg provisianaily are noled below ¥
O lsion it carv 3 e of oy gtition (o Rerd of i)
s

W v ense macber s

o oty oz,
0] moved within my county and my voter regisiration was nol updated peir ta lecton cay. (Unreportad Move)
= 10 not Wva. (incomrect Precinet)

[ 1am voting Iy
Oy ot Salave | o i oy, v 3
. aparty ofwhicn| "
o e s
a ingi (Voter Already Voted)
Clidsoute e lochan dsrict 0 whc | am assioned, | beieve | vin______ elecion datic Jursdicton Disputs)
O tam voting
| Eorer ¥

(T TTp——
IFORAIS L A5 PE ot iR EnAPER
ST Tt Dtnas STATUTES

@ Provisional (Existi - u] X

Provisional Voter! Inf Provisional Voting Information

FullName JOHN HENRY SMITH Election Date 10/10/2023 B

Us Citizen? Yes Poll Book Nurmber GB-999-4

Bith Date 01/06/1847 PIN BY108:9994

Age 7 Location Voted B

. <« 0 VRN 000009995724 Assigned Precinct H1
6. Cllck \/ ote. Residential Address 1225 DELK DR Provisianal Vating IDNOTPROVIDED -
HIGH POINT NC 27262 Reason NO EXCEPTION

Residential County S FMIRETURN WITH

Wilyouhavelived  Yes

here for 30 days or Curbside No

more prior tothe Party Voted DEM o

Election Date?

Move Date

Phone

Wailing Adress Jurisdiction List
2ot En N

Previous Narme oz . sxow vomir

Previous Address ce B0 crry even m

Previous Gounty cove oe CONGRESSTONAL DISTRICT &
seer s qtes

Bith State NC ome 1 T 18

NCDL sz = ¥e smnTE premmrcr 27
moose oc ¥C FOUSE DISTRICT G0

s8N
oot cor cury ot 1

Gender MALE cox oor cem 1

Race BLACK or AFRICAN AMERICAN 2208 2 2478 2R0SECUTORIAL

Ethnicity UNDESIGNATED v L

Party DEMOCRATIC

D Provided?




7. The Provisional Instructions will print. Give those to the voter.

GUILFORD COUNTY BOARD OF ELECTIONS
P O BOX 3427
GREENSBORO, NC 27402

) 641-7676 » guilfordelections@guilfordeountync gov

Provisional Voter Instructions
(How to Check the Status of Your Provisional Vote)

You were requirsd to wote a provisional ballot today because of the following reason

10 NOT PROVIDED - NO EXCEPTION FORM/RETURN WITH ID Election Date: _10¢10/2023

Your provisional baliat application will be tharoughly researched to determine whether you were eligible to vate the baliat.
The Counly Board of Elections will meet formally to make a decision on whether to count your pravisional ballot If the
Board finds that you were eligible 1o vote the baliet, your ballct will be counted before this election is made final

By law, individuals who vole a provisional ballot have the night o leam if their ballot was counted. If it was not counted, the
County Board of Elections will tell you the reason why it was not counted

You may check the status of your provisional application and ballot no earlier
than Seven (7) days after election day using one of the following methods:

Yo i ko -
www.ncsbe.gov 'ou will be asked for the following

Select "Check Your

ONLINE Provisional Vote” 2 Sounyy
i = Birth Date
Remermber to Wel7 Days + Personal [dentification Number (PIN)
GUILFORD COUNTY ¥ YOURPIN ¥
BOARD OF ELECTIONS ELLINGTON, KIMBERLY DAVWN
CALL 3366413836 PV Reason: 1D NOT PROVIDED - NO EXCERTION

(During narmal business hours)
Ballot Issued: TODOT Party lssued UNA

Remember to Wait 7 Days PIN: BY108.969.3

STATE BOARD OF ELECTIONS Protect your PIN!

1-866-522-4723 ¥
CALL our PIN is the key ta your provisional
{Duning normal business hours) information. IF you lose your FIN, you must
visit the County Board of Elections in person
Remember ta Wait 7 Days to determine if your ballat was counted.

If you were required to wole 2 provisional ballot because you did not present acceptable photo igentification, you MUST bring this
identification o the county board of eleclians in parsan 1 later than 5:00 p.m_on October 16, 2023. If you were required 1o vote
& provisinal ballol because you did not presant accaptable HAVA identfication, you MUST provide this identification o the county
‘board of alections no kater than 500 p.m. on October 16, 2023, by mail, fax. amail, or in person, It would be helpful f you include
this document. The counly board contact Information is:

GUILFORD COUNTY BOARD OF ELECTIONS Phone:  (336] 641-3838
301 WW. MARKET 5T, ROOM 115 Fax: (336] 6417878
GREENSBORD, NG 27401 Email guilfordelecticns @guilordountync gav

=
NCSBOE-FROY VAT IS - Revised 201307

8. Fill out the “POLL WORKERS COMPLETE” section of the back of the Provisional Envelope.
9. Check the box, “NO ID PROVIDED.”

10. Don't forget to put your initials in the space provided.

POLL WORKERS COMPLETE

oste Batiorcast: _ 09 [%0[ 2022 Additional Notes for BOE

NO \D, '\\0 Worker Inba's
Poll Book No.: =0y MMQQ_
Ballot Sty Issued: _ 1 000 |

Voter's Name: HVIVEV

Indicate Provisional Voting Reason

FOR USE BY BOE STAFF ONLY

Provisional Disposition Reason
Not Regrsterec Non-matching Sgnatre | Baliot Missing From Envelope
|| Provisonal Application incomplete | | Voted Out Of Precinct | Regstered After Deadine
L_| 10 Not Provided Moved Out of Precinct More Than 30 Days || Wrong Party Baliot
[ Previousty Derved [ voter Alreacy Voted [ Removes voter
] Not Engiie to Vote i Elecson [ Extended Hours Order invaidated [] omer
{Parssan Primanes Ony) | | [IprecectVeries || DMV Checked | Fully Counted |
__| Democratc o e M |
m Gl |__Balict Style Verffied | | If iD Requred. Received by BOE | Partally Counted
[ usertarian Staf Comments | 7] Not Countea
L Republican ‘ Chars  BastotStyle
) Unaffkated | Intals for Duphcaton |
[] Omer | | !
| — -— | |
| L J
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Option # 2: Provisional—Exception

Reasonable Impediment

Vote a provisional ballot with an affidavit claiming an exception to the identification requirement.

1. In SOSA, find and highlight the correct voter record.
2. Click “Existing Voter Prov.”

@ s SOSA Voting (v.2.8.13) - LOCAL (one_stop) - kellington - Source DB:GUILFORD_TRAIN - Election:10/05/2021 MUNI

' 1 More Criteria :? ¥ Cancel Vote & & a

| Show Removed Voters % Note
Clear ssue New Voter Update View

Reg

O CHRISTOPHER LEE BROOKS 4211 CADE RD & B CLIMAX. NC 27213

@ Provisional (Existing) Data Entry o x
Application Information Nama
US. Citizen Last Name First Nama Middle Name Suffix
= - L ELLINGTON KIMBERLY DM -
Birth Date (mmidd/yyyy Birth Stote
12131968 - NC -
Residence Address r
House# Hell  Dir Stroet Name | Voew SwestRange | 1,0 Suffix Unit Wil you heve ved here for 30 Days | |
51 ] - LAWNDALE = |DR - = D or mone prior 1o the Election Dete?
City State  2IP Code County Phone @ Yeg Move Date (mmjddiyyyy)
GREENSBORD || NC  [w|| 27458 > = | | 336-402-3077 © No u
Mailing Address Voler Information
Address | 18U Addess?p| Gandor Ethnicity
FEMME |» NOT HISPANIC |=
. .. . . Address? Race Party
3. Verify their information is correct, WTE__[s] [ umeruTeD]y
Cay Stata 2IP Code NCOL#
. 13 2 4 A 4
then click “Next. T
Religious Obje
Previous Name and/or Address
Last Name First Nama Middie Name Suffir
-
13 US. Address? Previous NC County (if :ppllc;lble]
Address 1
Address?
City State 2IP Code
- - .
Ackrmw Cancel
Oy % vole
@ Provisional (Existing) Data Entry - O X
Provisional Vater R Provisional Vating Reason
Full Name: KIMBERLY DAWN ELLINGTON | I;‘
US Citizen? Yes
Birth Date 081171968 10 NOT PROVIDED - EXCEPTION -REASONABLE IMPEDIM | =
Age 55
VRN 000010019337 10 NOT PROVIDED - NO EXCEPTION FORM/RETURN WITH
Residential Address 4514 OAK HOLLOW DR INCORRECT PARTY
HIGH POINT NC 27265 JURISDICTION DISFUTE
Residential County NO RECORD OF REGISTRATION -
Will you have lived Yes
here for 30 days or
mare priar to the
Election Date?
113 Mave Date
4. Select “ID NOT PROVIDED - Prone Ses077
Jurisdiction List
Mailing Address
EXCEPTION - REASONABLE .
Previous Name MUNI HI HICE DOINT
. Previous Address [+ HOS CITY CNCL ES
2 13 . bh
IMPEDIMENT,” then click “Review. Previos County i o commsson: pmmicr ¢
SUBCT 188 JUDLEE
Birth State NC June 18 D 18
NCDL sEN 27 NC SENATE DISTRICT 27
HOUSE 0€0 NC HOUSE DISTRICT &0
88N
coamr cce CNTY comM 6
Gender FEMALE sen o0e —
Race WHITE oRos 2¢ 24TH DPROSECUTORIAL
Ethnicity NOT HISPANIC or NOT LATING v e Hae
Party UNAFFILIATED
ID Provided?

Cancel
*¥ Vo

Ackrw Only
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5. A pop-up box will appear. Read the list of Available Reasonable Impediments to the voter, and ask
which one applies to them.

6. Highlight the reason given by the voter and select it by either double clicking or by highlighting the rea-
son and clicking the down arrow. Then click “OK.”
@

P | Voter R Provisional Vating Reason
Full Name KIMBERLY DAWN ELLINGTON 1D NOT PROVIDED - EXCEPTION -REASONABLE IMPEDIMEN+

j '
US Citizen Select Reasonable Impediments %
Birth Date: I

Age Available Reasonable Impediments
VRN lot Style

DISABILITY ORILLNESS -
FAMILY RESPONSIBILITIES

Residential

LACK OF BIRTH CERTIFICATE OR OTHER UNDERLYING DOCUMENTS REQUIRED et
LACK OF TRANSPORTATION

LOST OR STOLEN PHOTO IDENTIFICATION

OTHER REASONABLE IMPEDI

elected Reasonable Impediments

mare prior
Election Da

Move Date
Phone

Mailing Addres
Previous Name

Lo

Previous Addres
Previous County L DISIRICT &
Birth State
NeDL S——
SSN [TRICT &0

Gender

Party
1D Provided?

L

Acknw Only ‘ ¢ Cancel

Vote

A

PLEASE NOTE: Available Reasonable |mpediments
If the voter asks you to select “OTHER REASONABLE ' v, <o j :

LACK OF BIRTH ¢
LACK OF TRANSP

IMPEDIMENT,” another pop-up box will appear. ! LoSTORSTOLEN] Curenticte

OTHER REASONAE

petvshvsidnivi: | L |

The voter is LEGALLY required to provide additional 5 fdiiona e
information if selecting “OTHER REASONABLE |
IMPEDIMENT.” Ask them what additional comments

they would like to provide, type the comments, then click =

“Add Note.”

, [painoe ] [oma | |

: « . D) o]
7. Click “Review.
Provisional Voter R Provisional Voting Reason
Full Name JOHN HENRY SMITH ID NOT PROVIDED - EXCEPTION -REASONABLE IMPEDIMENT[¥| |
US Citizen? Yes [ Curbside ]
Birth Date 01/06/1947 |
Age 76
VRN 000009995724 Party Voted Default Ballot Style
Residential Address 1225 DELK DR DEMOCRATIC <1 [Tooos
HIGH POINT NC 27262 Ballot Style Issued Assigned Precinct
Residential County Tooos [ [
Will you have lived Yes
here for 30 days or
more prior to the
Election Date?
Move Date
Phone
Meailing Address Jurisdiction List
et HIL 11
Previous Name NI H HIGH POINT
Previous Address cc HO1 CITY CNCL E1
Previous County ngi, 2; ;;x;f:];ssmnu DISTRICT &
Birth State NC e " .
NCDL SEN 27 NG SENATE DISTRICT 27
SSN HOUSE 060 NC HOUSE DISTRICT &0
ccomt ce1 cwTY comm 1
Gender MALE scH 0oL SCH 1
Race BLACK or AFRICAN AMERICAN PROS 24 24TH PROSECUTORIAL
vID HIL 11
Ethnicity UNDESIGNATED
Party DEMQCRATIC
ID Provided?

)

Leeen) (Lo

Cancel
| X Vote

Acknw Only
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8. The Photo ID Exception Form will print, along with their Provisional Application. Have the voter sign
both documents. You sign the Provisional Application.

Pm— I =TT ey [Provisionat vomins avsucamion - Guitroro county Jscron 101072023 ramor GB-998-3 |
GUILFORD COUNTY PHOTO ID EXCEPTION FORM I PATE | FoLLBO0E KO - e
s | oo T e e AR O A St IR
Voter, - s o v T e AT s AR vem oo £ vavo ey me WA o T or e
| Your vate will count f you truthfully complete and sign this form. et 2487 e ok o srcmk s W8 oD PR
S — Eo e e e
Name:  SMITH JOHN HENRY uuncron ‘I\Mnnn oavm ‘
i e e S o EED X
Contact: [—— i st ve o
T e TTwabe] oo - p— e
| AFFIRM that 1am the registered that! ballot
- BT I
EXCEPTION 1: REASONABLE I [pres——_ PERECET
Bdtsutter b fro © I — Sooe —
(cHOOSE ONE O MORE REASONS BELOW) T S L ey Ditwomc (O Cioasr
1. Icannot get photo 1D due o k @res | Dsmesan s R -
[ ack o anspartation = S s oo s -
[ Disabityor lness = e o B DO

[ Lack of bith certificate or other dacuments needed to get photo I VOTER'S AFFIRNATION OF ELIGIBILITY T0 VOTE
[ work or school schedule TaFGR AT o 15 7 523 53 GadErteod T Covints of 4 o, T o parsty ofpafy
[ Famiy responsibilies 211 am curely regstars o vo (o move & mely atemp o rogser i i county and | wikhave resiced a he sacess noted sbare for 30
. oy sy e 1 s et
2. (K] My photo I i lost, stolen, or misplaced
3 D | applied for photo 1D but have not received it

Jeast 16 yoar i,
o 1 presenting e ing s opton) 1 e v,y o s s SR
more an ora
§ Em-v:mtmmmmsnmamlnnv arifoo.t orparle).
5. ] tate or federallaw prohiits me from listing my reason e e roomen
xcerTion2: T tcian s canr 1 v f o egootin o ot of Regation)
S~ - o (et e
1 thave s refigious objection to being photographed. 01 moved withn et por o sloctn
| H . 8 o
EXCEPTION 3: VICTIM OF A NATURAL DISASTER B amvaig e
Ow, o was s o
1 was a vi in 100 in 3 disasts laration ior o .
b the e et f the Ui 1vms e veor o Mt v o e (Unrecognized Address)
(tor Alrady Votsd)
O ot slcn At o 4 sy e i1 _______ olcanduict vt D)

o o TURe necunes)

S | s

otingsite: 6B VAN: 000009995724 offcial's Name: kellington [ oy |
S
NORTH CAROLINA o |
9. Click “Vote.”
e _ 4 o GUILFORD COUNTY BOARD OF ELECTIONS
o) Data < Faias P 0 BOX 3427
M ‘GREENSBORO, NC 27402
Provisional Voter | [ Provisional Voting Information 2 one: (336) 641-3836 - Fax: (336) 641-7676 -
Full Name JOHNHENRY SMITH Election Date 10/10/2023 =] Provisional Voter Instructions
US Citizen? Yes Poll Book Number GB-9994 (How to Check the Status of Your Provisional Vote)
Birth Date 01/06/1947 PIN BY108-999-4 9
Age 7 Location Voted c8 1D NOT PROVIDED - NO EXCEPTION FORWRETURN WITH D Electon Date:_10/1072023
VRN 000009995724 Assigned Precinct H1 Your provisona balot app you
- - o o caunt yourprovisnal balot. I ha
Resideni Address  1225DELKOR Provisional Valing O RoVIoED Board fins that you were eligibie 10 vote the Balot.your baltwil be counted before s electon s made fal
FORM/RETURN WITH By taw, n
Residential County o Gy Boarf B wi t1You 1 eseon o K v o oo
Willyouhavelived  Yes
here for 30 deys o Cutbside No You may check the status of your provisional application and ballot no earlier
more prrto e party Voted pEM & than Seven (7) days after election day using one of the following methods:
Election Date? - —
Move Date | resbegor [Ty r—
Stlac "Chack Your
Phone wiediction List ‘UNUNE Proviiona Vote' oy
Mailing Address NN i | R < Bit Date
3 E En arber o Wak 7 Oaps + Personal dentficaton Numbes (FIN)
Previous Name o P KIGK somNT | -
Previous Address c 01 crry eves = GUILFORD COUNTY ¥ YoureIn ¥
Previous County coxc o6 CONGRESSIOWL DISTRICT & 'BOARD OF ELECTIONS PTvEE——
st qutes cALL
Birth State NC e I e . PV Resson: 0 NOT PROVIOED - NO EXCEPTION {
NCDL sew 2 XC SENATE DISTRICT 27 Galctlemect T001 Pany lsuedUNA
ssh Bouss o060 KC HOUSE DISTRICT 60 Remambar o Wat 7 Doys
cr —
Gender MALE . o1 s STATE BOARD OF ELECTIONS Protect your PN
508 2 24TH PROSECUTORIAL
Race BLACK or AFRICAN AMERICAN 7o = o CALL 18665224723 Your PIN s the key o your povsons!
Ethnicity UNDESIGNATED (0ung normal usiess hours) lomaion i ie S e it
Party DEMOCRATIC Remember to Wit 7 Days o etermin f out bl was coumec
1D Provided? — .
Geteaton you WUST b i
dinicain o e cauy bord o cecions in parson ol &.00 .. o Ostober 1, 053 you e QU s vls
R et ot
S fssons 0 o 1 5001 on October 16, 223, by k. . £ I prson w0 o i 0 ot
135 docament T sunty Bosdcomat et
Sunrono cousomsooreLccrons Prone: (136 6413836
0TI ARKET ST, ROOW 1 R (336817678
‘GREENSAORO. HC 27401 N S ———

T pe=rry

POLL WORKERS COMPLETE

ouesasoccase _(10 | 502023 Notes for BOE
votors name: IOV Sywiitn No \D, EX£phon Worker Intiais
ponsoorno: (- A0A - 4 Qv & omcd Y
voting Precinct: __H 11 included.’
Batiot Sty isauea: _ 1 0003

11. Fill out the “POLL WORKERS COMPLETE” section Cncomectrecns oo L]
of the back of the Provisional Envelope. Ko

X o ExcerTIoN FoRM
12. Check the box, “NO ID PROVIDED.”
13. Check the box, “ID EXCEPTION FORM.” ‘

FOR USE BY BOE STAFF ONLY

Provisional Disposition Reason

(] Motragienwes [ e emacing Sigmanee [ P— |
14. Don't forget to put your initials in the space provided. oot S e B st

Stat Versfication Boara Approval | |
| | [lerecmctventes [ ouv Chockes Pty Cosensdd |
[(Batot styte verties [ 1#1D Roqured. Recewed 5y BOE

Partiaity Counted

Not Counted

Crar's  Batot Style
Intials  for Duphication
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Option # 2: Provisional—Exception
Religious Objection or Natural Disaster

Vote a provisional ballot with an affidavit claiming an exception to the identification requirement.

In SOSA, find and highlight the correct voter record.
Click “Existing Voter Prov.”

SOSA Voting (v.2.8.13) - LOCAL (one_stop) - kellington - Source DB:GUILFORD_TRAIN - Election:10/05/2021 MUNI

¥, Show Removed Voters % Note
Search  Clear ssue New Voter Update View
v &) Repnn Reg Voter Reg  Voter Reg
Search Registratior

More Criteria 2 B Cancel Vote iE ia
- =

“

O CHRISTOPHER LEE BROOKS 4211 CADE RD & B CLIMAX. NC 27213

@ provsional Exising) Data Entry

Application Information

Name

US Ciizen e Ll First Name Middle Narme Suffix
= - L ELLINGTON KIMBERLY DAN >
Birth Date (mmidd/yyyy Birth Stote
12/13/1968 e [nC B
Residence Address r
House# Hell  Dir Stroet Name | Voew SwestRange | 1,0 Suffix Unit Wil you heve ved here for 30 Days | |
- LAWMDALE F DR - = |D or mone prior 1o the Election Dete?
City State  ZIP Code County Phone @ Yeg Move Date (mm/ddiyyyy)
GREENSBORO v NC [e||2ams e | 336-402-3077 * No =
Mailing Address Voter Information
Address 1 E118US Addws3? | Gorcer Ethricaty
FEMALE  |w NOT HISPANIC |=
. . . . . Address? Race Party
3. Verify their information is correct, wie__[s] [ urruTe]s
Cay Stste 2P Code NCOL#
: 13 bR z hd ™
then click “Next. S
Religious Obie
Previous Name and/or Address
Last Name First Nama Middie Name Suffix
>
118 US. Address? Previous NC County (if :ppl-c:ble]
Address 1
Address?
City State 2IP Code
- = *
Ackrw Cancel
Oy % vole
@ Provisional (Existing) Data Entry - o x
Provisional Voter R Provisional Voting Reason
Full Name: KIMBERLY DAWN ELLINGTON | [zl
US Citizen? Yes
Birth Date 08/11/1968
Age 55 || 1D NOT FROVIDED - EXCEFTION -RELIGIOUS OBJECTION
VRN 000010019337
Residential Address 4514 OAK HOLLOW DR INCORRECT PARTY
HIGH POINT NC 27265 JURISDICTION DISPUTE
Residential County NO RECORD OF REGISTRATION >
Will you have lived Yes
here for 30 days or
more prir to the
Election Date?
113 Move Date
4. Select the correct “ID NOT rone s s025077
s Mailing Address Jurisdiction List
PROVIDED - EXCEPTION
v Previous Name MONT HI HIGH DOINT
th 1- k “R . ’9 Previous Address cc HOS CITY CNCL ES
cone 0 CONGRESSIONAL DISTRICT &
reason, then clic eview. Proviow Couty o e oo
Birth State NC une 18 p—
NCDL sEN 27 NC SENATE DISTRICT 27
HOUSE 0&0 NC HOUSE DISTRICT €0
SSN
ceomt cce oty comt ¢
Gender FEMALE scn 00e scE &
Race WHITE ROS 28 24TH FROSECUTORIAL
Ethnicity NOT HISPANIC or NOT LATING e H2e e
Party UNAFFILIATED
D Provided?
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Cancel

Review Vole

Acknw Only
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5. The Photo ID Exception Form will print, along with their Provisional Application. Have the voter sign
both documents. You sign the Provisional Application.

Pm— I =TT ey [Provisionat vomins avsucamion - Guitroro county Jscron 101072023 ramor GB-998-3 |
GUILFORD COUNTY PHOTO ID EXCEPTION FORM I PATE | FoLLBO0E KO - e
s | oo T e e AR O A St IR
Voter, - s o v T e AT s AR vem oo £ vavo ey me WA o T or e
| Your vate will count f you truthfully complete and sign this form. et 2487 e ok o srcmk s W8 oD PR
S — Eo e e e
Name:  SMITH JOHN HENRY uuncron ‘I\Mnnn oavm ‘
i e e S o EED X
Contact: [—— i st ve o
T e TTwabe] oo - p— e
| AFFIRM that 1am the registered that! ballot
- BT I
EXCEPTION 1: REASONABLE I [pres——_ PERECET
Bdtsutter b fro © I — Sooe —
(cHOOSE ONE O MORE REASONS BELOW) T S L ey Ditwomc (O Cioasr
1. Icannot get photo 1D due o k @res | Dsmesan s R -
[ ack o anspartation = S s oo s -
[ Disabityor lness = e o B DO

[ Lack of bith certificate or other dacuments needed to get photo I VOTER'S AFFIRNATION OF ELIGIBILITY T0 VOTE
[ work or school schedule TaFGR AT o 15 7 523 53 GadErteod T Covints of 4 o, T o parsty ofpafy
[ Famiy responsibilies 211 am curely regstars o vo (o move & mely atemp o rogser i i county and | wikhave resiced a he sacess noted sbare for 30
. oy sy e 1 s et
2. (K] My photo I i lost, stolen, or misplaced
3 D | applied for photo 1D but have not received it

Jeast 16 yoar i,
o 1 presenting e ing s opton) 1 e v,y o s s SR
more an ora
§ Em-v:mtmmmmsnmamlnnv arifoo.t orparle).
5. ] tate or federallaw prohiits me from listing my reason e e roomen
xcerTion2: T tcian s canr 1 v f o egootin o ot of Regation)
S~ - o (et e
1 thave s refigious objection to being photographed. 01 moved withn et por o sloctn
| H . 8 o
EXCEPTION 3: VICTIM OF A NATURAL DISASTER B amvaig e
Ow, o was s o
1 was a vi in 100 in 3 disasts laration ior o .
b the e et f the Ui 1vms e veor o Mt v o e (Unrecognized Address)
(tor Alrady Votsd)
O ot slcn At o 4 sy e i1 _______ olcanduict vt D)

o o TURe necunes)

S | s

otingsite: 6B VAN: 000009995724 offcial's Name: kellington [ oy |
S
NORTH CAROLINA o |
9. Click “Vote.”
e _ 4 o GUILFORD COUNTY BOARD OF ELECTIONS
o) Data < Faias P 0 BOX 3427
M ‘GREENSBORO, NC 27402
Provisional Voter | [ Provisional Voting Information 2 one: (336) 641-3836 - Fax: (336) 641-7676 -
Full Name JOHNHENRY SMITH Election Date 10/10/2023 =] Provisional Voter Instructions
US Citizen? Yes Poll Book Number GB-9994 (How to Check the Status of Your Provisional Vote)
Birth Date 01/06/1947 PIN BY108-999-4 9
Age 7 Location Voted c8 1D NOT PROVIDED - NO EXCEPTION FORWRETURN WITH D Electon Date:_10/1072023
VRN 000009995724 Assigned Precinct H1 Your provisona balot app you
- - o o caunt yourprovisnal balot. I ha
Resideni Address  1225DELKOR Provisional Valing O RoVIoED Board fins that you were eligibie 10 vote the Balot.your baltwil be counted before s electon s made fal
FORM/RETURN WITH By taw, n
Residential County o Gy Boarf B wi t1You 1 eseon o K v o oo
Willyouhavelived  Yes
here for 30 deys o Cutbside No You may check the status of your provisional application and ballot no earlier
more prrto e party Voted pEM & than Seven (7) days after election day using one of the following methods:
Election Date? - —
Move Date | resbegor [Ty r—
Stlac "Chack Your
Phone wiediction List ‘UNUNE Proviiona Vote' oy
Mailing Address NN i | R < Bit Date
3 E En arber o Wak 7 Oaps + Personal dentficaton Numbes (FIN)
Previous Name o P KIGK somNT | -
Previous Address c 01 crry eves = GUILFORD COUNTY ¥ YoureIn ¥
Previous County coxc o6 CONGRESSIOWL DISTRICT & 'BOARD OF ELECTIONS PTvEE——
st qutes cALL
Birth State NC e I e . PV Resson: 0 NOT PROVIOED - NO EXCEPTION {
NCDL sew 2 XC SENATE DISTRICT 27 Galctlemect T001 Pany lsuedUNA
ssh Bouss o060 KC HOUSE DISTRICT 60 Remambar o Wat 7 Doys
cr —
Gender MALE . o1 s STATE BOARD OF ELECTIONS Protect your PN
508 2 24TH PROSECUTORIAL
Race BLACK or AFRICAN AMERICAN 7o = o CALL 18665224723 Your PIN s the key o your povsons!
Ethnicity UNDESIGNATED (0ung normal usiess hours) lomaion i ie S e it
Party DEMOCRATIC Remember to Wit 7 Days o etermin f out bl was coumec
1D Provided? — .
Geteaton you WUST b i
dinicain o e cauy bord o cecions in parson ol &.00 .. o Ostober 1, 053 you e QU s vls
R et ot
S fssons 0 o 1 5001 on October 16, 223, by k. . £ I prson w0 o i 0 ot
135 docament T sunty Bosdcomat et
Sunrono cousomsooreLccrons Prone: (136 6413836
0TI ARKET ST, ROOW 1 R (336817678
‘GREENSAORO. HC 27401 N S ———

T pe=rry

POLL WORKERS COMPLETE

ouesasoccase _(10 | 502023 Notes for BOE
votors name: IOV Sywiitn No \D, EX£phon Worker Intiais
ponsoorno: (- A0A - 4 Qv & omcd Y
voting Precinct: __H 11 included.’
Batiot Sty isauea: _ 1 0003

11. Fill out the “POLL WORKERS COMPLETE” section Cncomectrecns oo L]
of the back of the Provisional Envelope. Ko

X o ExcerTIoN FoRM
12. Check the box, “NO ID PROVIDED.”
13. Check the box, “ID EXCEPTION FORM.” ‘

FOR USE BY BOE STAFF ONLY

Provisional Disposition Reason

(] Motragienwes [ e emacing Sigmanee [ P— |
14. Don't forget to put your initials in the space provided. oot S e B st

Stat Versfication Boara Approval | |
| | [lerecmctventes [ ouv Chockes Pty Cosensdd |
[(Batot styte verties [ 1#1D Roqured. Recewed 5y BOE

Partiaity Counted

Not Counted

Crar's  Batot Style
Intials  for Duphication
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Photo on ID Does Not Reasonably Resemble the Voter/
Name is Not Substantially Equivalent

1. The election official shall enter a challenge and immediately notify the Site Supervisor.
Print a Help Referral Form from SOSA.

@':

Home Tools

S05A Voting (v.2.9.129) - LOCAL (one_stop) - kellington - Source DB:GUILFC

Prov Woter Prov  Prov

“ ’ [0 More Criteria _‘@ =% Cancel Vote ﬂi ﬂi a
[ Show Removed Voters == B Note ] o )
Search  Clear Issue ) New Voter  Update View New Voter  Existing  View
~ &3 Reprint Voter Reg  Voter Reg
Search Voting Registration
Search Criteria
Last Name First Name Middle Name
ELLINGTON KIMBERLY

Potential Vi

2. On the Help Referral Form that prints from SOSA, select the correct reason under “Identification Issues”

3. The designated Chief Judge and Judges will make a determination about the resemblance.

o Ifall three UNANIMOUSLY agree there is no reasonable resemblance or the name is not
substantially equivalent, write an explanation on the lines provided and check the “Provisional
Ballot” box. Complete the Provisional Process for this voter.

o Ifeven ONE of the three thinks there is reasonable resemblance, check the box that says “Regular
Ballot” and allow the voter to check in and vote as normal.

O one-stop  [J Election Day  Voting Site:

Norker.

=

¢ Help Station Referral Form pe——
j Guilford County, North Carolina |

Vot Date

Votar's Information

Widdle Suffx VAN

Address.
Tity State Tp
Help Referral Reason

i ion Issues Identification Issues
[ No Record of Registration [ ID Not Provided
[ Voter Moved [0 Wrong ID Type

[ Voter at Incorect Precinet

[ voter Previously Removed/Denied
[ Voter Address Not Found

[ Voter Disputes Jurisdiction

Voting Issues

[ Voter Already Voted
[] Wants Other Party Ballot
L] No Eligible Baliot Style

Yes - No
Resembles  Resemblance

[ Expiration Requirements Not Met
[ Name Not Substantially Equivalent
[ No Reasonable Resemblance

[ Reasonable Impediment

[ Religious Objection

[ Natural Disaster

Any other issue (please provide expianation):

Evaluation of Substantial Equivalence of Name & Reasonable Resemblanca of Vater to Photograph on Photo ID

Election Official Name and Signature.

Theshn G — Pt ame

O Provisional Bailot
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Differences Between Early Voting and Election Day

A quick reference guide to help you transition from working Early Voting to working on Election Day:

Scenario

Early Voting

Election Day

Where can individuals go vote?

A voter may go to any Early
Voting site in the county.

A voter must go to their assigned
precinct.

Voters who have moved to an
address in the same precinct

May update their address and vote
a regular ballot.

Must complete Section B of their
ATYV and vote a regular ballot.

Voters who have moved to an
address in a different precinct

May update their address and vote
a regular ballot.

Must transfer to their new
precinct or vote a provisional.

Information written on the
ballots at the Ballot Table

Write the voter’s Precinct and
Application Number in red ink at
the top of their ballot at the Ballot
Table.

Write the voter’s Precinct in the
box at the top of the ballot at the
Ballot Table.

Curbside Affidavit

Section C of the voter’s ATV

Section D of the voter’s ATV

Name Changes

Must update their name at the
Registrar’s Table.

Must complete Section B of their
ATV.

Same-Day Registrations

A qualified resident may register
to vote and cast their ballot on the
same day at an Early Voting site.

Any person who is not registered
to vote on Election Day must
vote a provisional ballot.

Voter Challenges

The challenger must be registered
to vote in the same precinct as the
voter being challenged. The Voter
Challenge form is completed and
the challenged voter’s ballot is
placed in the Challenge Envelope.
The challenge will later be heard
by the county Board of Elections.

Anyone registered to vote in
Guilford County can make a
challenge against a voter. The
challenge is heard by the 3 judges
in the polling place. If the
challenge is upheld, the
challenged voter’s ballot must go
in the Challenge Envelope.
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Glossary

30-Day Residency Deadline: The date that determines whether an address change can and shall be made
during Early Voting.

Absentee: Voting by mail instead of voting in person at an Early Voting Site or on Election Day. Any
registered Guilford County voter may request an absentee by-mail ballot prior to each election.

Allocation Book: A tool used to identify a voter’s jurisdiction information. (SOSA can also be used for this
purpose, by utilizing the “Street Search” function.)

Application Number: The unique series of letters and numbers listed at the top, center section of an ATV.
Each set of letters or numbers between the hyphens indicates information about the method by which the
individual voted. This is also referred to as the Ballot Code.

Application to Vote (ATV): The form a voter receives at the Check-In Table or Registrar’s Table. The
voter exchanges the form for a ballot at the Ballot Table.

AutoMARK: An ADA-compliant device that fills in ovals on a ballot and reads the ballot aloud for voters
who are visually impaired, illiterate, or who cannot hold a pen. It does not count votes but simply fills in the
ovals on the ballot based on the voter’s choices.

Ballot Style: A version of a ballot identified by a number in the upper right corner of the document. A
voter’s ballot style is determined by their residential address 30 days prior to Election Day. Every Early
Voting site will have all ballot styles for a given election.

Buffer Zone: An area around an Early Voting site (usually 50 feet from the door to the building) where
media, candidates, and campaigners may not stand, post campaign signs, or interact with voters. The buffer
zone also applies to the area designated for curbside. (GS 163-166.4)

Campaigning: Any action by candidates or their supporters that attempts to influence a person’s vote
choices. Activities include posting signs, handing out materials, or talking with voters. This is often called
“electioneering.”

Canvass: A meeting where the Board of Elections finalizes the election results and determines that the
votes have been counted and tabulated correctly. (GS 163-182.5)

Challenge: The procedure for questioning a person’s eligibility to vote. If any voter wishes to challenge
another voter, call the Elections Office immediately.
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Curbside Voting: The process through which a voter, who is unable to enter the Early Voting site due to
age or physical disability, can vote a ballot in their car. Early Voting staff who are assigned to assist with
curbside voters perform all necessary actions for the voter to complete their ballot, including retrieving the
voter’s ATV, placing the voter’s ballot in the Tabulator, and bringing the voter an “I Voted Early” sticker.

Daily Audit Form: A form used to accurately account for daily totals at each Early Voting site. The form is
completed both when opening and closing the sites.

Early Voting: Early Voting allows voters to cast a ballot in person on select days prior to Election Day.
During Early Voting, voters can cast a ballot at any Early Voting site in their county.

Emergency Bin: In the Tabulator, the shelf inside the Black Tabulator Can where uncounted voted ballots
can be stored when the Tabulator is not operational and cannot count the vote choices on the ballot.

ePollbook: Also known as an electronic pollbook. A laptop computer used to check-in, process, update,
and register voters at a polling place. This could also be called a “SOSA laptop.”

Front Security Flap: On the Tabulator, a piece of the Black Tabulator Can that prevents the Tabulator from
sliding forward.

Help America Vote Act (HAVA): Legislation enacted in 2002, to bring some level of uniformity to
elections including the requirements of a statewide voter registration database. (42 USC 15301-15545)

Inactive Voter: A voter who has not made recent contact with the Board of Elections either through voting
or through regular list maintenance procedures.

Near Relative: A voter’s near relatives are: a spouse, brother, sister, parent, grandparent, child, grandchild,
mother-in-law, father-in-law, daughter-in-law, son-in-law, stepparent, or stepchild. A voter’s near relative
can submit a voter’s absentee ballot, a Notice of Deceased Voter form, or provide ballot-marking assistance
to a voter.

Observer: A political party representative who is authorized by the Board of Elections to sit in an Early
Voting site. Observers must not interfere with the voting process in any way or be within view of
confidential voter information. Observers are NOT allowed to interact with voters.

Precinct: A geographically bound area that defines the polling place assignment for all voters who reside
within the given boundary. During Early Voting, a voter’s precinct is found on the top right corner of the
voter’s ATV, under the voter’s Application Number. It is written at the top of a voter’s ballot, to the left of
the box where the Application Number is written.
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Proof of ID Required (HAVA ID Required) Voter: Voters who did not provide a valid identification
number (Driver’s License or the last four digits of their Social Security number) when they originally
registered to vote. These voters will have a special ID designation in SOSA and will need to show an ID.

Provisional Voting: Process whereby people whose eligibility to vote cannot be immediately determined
are allowed to vote a ballot that is sealed inside an envelope until Board of Elections staff researches the
voter’s information to determine eligibility. Provisional voters must never put voted ballots in the Tabulator.
(GS 163-182.2(4), 163-165)

Public Count: A running count of ballots casted in a Tabulator during the current election.

Recounts: Re-tabulation of the votes cast in an election. (GS 163-182.7)

Referendum: An event in which voters cast votes for or against ballot questions other than the election of
candidates to office.

Residence: The place where a person’s habitation is fixed and to which whenever that person is absent, that
person has the intention of returning.

Runners: Persons appointed by the political party chair or unaffiliated candidate campaign to obtain lists of
voters during voting hours. (GS 163-45)

Same-Day Registration: A process in which an individual who is qualified to register to vote may register
in person and then vote in the person’s county of residence during one-stop voting.

Sample Ballot: An unofficial ballot produced by the county and distributed with all the necessary ballot
styles of the official ballot. Used by voters so that they will become familiar with the appearance of the
official ballot. Sample ballots shall be posted in every precinct in which an election is conducted. (GS 163-
165.2 (a) (b))

SEIMS: Statewide voter management system; stands for State Election Information Management System.
(GS 163-82.11)

Spoiled Ballot: A ballot that is returned to the Ballot Table after a voter has made a mistake in marking the
ballot, decides not to vote, or has a jurisdiction dispute. The voter can request a new ballot if they made a
mistake in marking the ballot.
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SOSA: Database used during Early Voting to search and view voter registration information for all voters
within Guilford County and used to help Early Voting staff to determine if a voter is registered, what the
voter’s precinct is, what ballot style the voter should receive, etc. SOSA stands for SEIMS One-Stop
Application.

Tabulator: Device that sits on the Black Tabulator Can and tabulates votes on the ballot. The current
Guilford County Tabulator is the DS200.

Tamper Seals: Seals that are placed on the DS200 Tabulator, voted ballot boxes, the Orange Bag, and the
Yellow Bag. These seals all leave evidence behind when removed.

Voter Registration Application: Form used for a citizen to provide information to Board of Elections so
that they will appear on the Voter Registration list. (GS 163-54 through 163-59)

Voter Registration Card: A card each voter receives from the Board of Elections upon registering to vote
or updating information. Voters are NOT required to present a voter registration card when voting.

Voting Enclosure: The space inside an Early Voting site that includes all parts of voting setup. Enclosures
may be an entire room or a section of a room. (GS 163-166.2 and GS 163-166.3)

Write-In Votes: Selection of an individual not listed on the ballot. This option is not available for every
election. (GS 163-165.5 (5), GS 163-165.6 (1))
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