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State Historic Preservation Grant to Assist with Repair Work at Mendendall House
In May 2015, the Guilford County Planning & Development Department received a Historic Preservation Grant on behalf of the
Historic Jamestown Society for the Mendenhall House Masonry Restoration project. Funded through a federal program administered by the National Park Service, United States Department of the Interior, and made available through the North Carolina
State Historic Preservation Office, the $9800 Historic Preservation Fund (HPF) Grant will be matched locally with $6470 provided
by the Historic Jamestown Society to make necessary structural masonry repairs to four chimney stacks and one interior wall of
the Richard Mendenhall circa 1811 home.
“This HPF pass-through Grant - the first of its kind awarded through the Guilford County Certified Local Government will be used
to help fulfill Historic Jamestown Society's mission to preserve and interpret the rich heritage of Jamestown and the surrounding
communities of Guilford County”, says Shawn Rogers, Director of Mendenhall Homeplace.
One of seven early 19th century structures located at the Mendenhall Homeplace historic site, the Mendendall House is a National Register property, Guilford County Historic Landmark, and exemplifies the “Other South” – a community of Quaker tradespeople and farmers who actively opposed slavery, promoted education for all, and labored to create a life of peace and simplicity
during troubled times. “We are delighted about this Grant opportunity and partnership to assist one of Guilford County’s most
treasured historic resources—Mendenhall House. The Planning and Development Dept. values such opportunities as grants help
build both departmental and community capacity by sharing additional resources at the local level”, says J. Leslie Bell, Guilford
County Planning & Development Director.
“Historic Jamestown Society is grateful for the support of the Guilford County Planning & Development Department in securing
and processing this Federal Historic Preservation Fund Grant and is a terrific example of how Guilford County, the North Carolina
State Historic Preservation Office, and the U.S. Dept. Department of Interior, work together with local nonprofits to ensure that
cultural and historical treasures, like the Richard Mendenhall House, can be used for the enjoyment and enlightenment of our
community and its guests”, says Rogers.

Chimney, Mendenhall House
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In the spotlight for this issue…..The Permits & Inspections
Department…..

Meet Permits Chief Luis Jimenez….
I am known in these parts as half-back, born in New York, relocated to Florida and settled in North Carolina. My wife Sarah & I
(pictured above ) have been happily married for 24 years. I have two children Tiffany, 34 and Jonathan, 23. I am also the grandfather of two beautiful grandchildren Cameron, 7 and Autumn Rose, 2 (even though I don’t look it). My favorite hobbies include
traveling, caring for our 2 dogs and 3 cats, professional sports and shooting pool.
I have been with Guilford County since December 2002. I started as a Building & Zoning Technician until promoted to my current
position as Plans and Permits Chief. This position has allowed me the opportunity to be on the upgrade team for our Accela permitting software. We have recently added enhancements that will help provide delivery of a higher level of customer service.
One enhancement that has shown an immediate impact is the activation of e-mail notifications of inspection results to our contractors. We will continue to partner with our customers to develop the most efficient product.
The construction industry is showing signs of reviving. Included are tables that illustrate the current market trends.
NUMBER OF NEW SINGLE FAMILY RESIDENTIAL
PERMITS ISSUED PER FISCAL YEAR*

JUL
AUG
SEP
OCT
NOV
DEC
JAN
FEB
MAR
APR
MAY
JUN
TOTALS

20122013
29
36
31
46
38
36
42
47
34
42
38
61
480

20132014
39
59
30
38
32
19
50
25
25
31
63
43
454

NUMBER OF NEW COMMERCIAL PERMITS
ISSUED PER FISCAL YEAR*

2014-2015
56
36
49
62
38
38
55
36
27
35
30
61
523

*Includes Unincorporated Guilford County, Jamestown,
Oak Ridge, Piedmont Triad International Airport, Pleasant
Garden, Sedalia, Stokesdale, Summerfield & Whitsett.

JUL
AUG
SEP
OCT
NOV
DEC
JAN
FEB
MAR
APR
MAY
JUN
TOTALS

20122013
6
5
11
3
8
3
3
2
3
7
3
3
57

20132014
11
8
6
6
9
4
7
2
6
4
8
3
74

20142015
7
4
2
10
4
4
8
2
1
5
4
6
57

*Includes Unincorporated Guilford County, Jamestown,
Oak Ridge, Piedmont Triad International Airport, Pleasant
Garden, Sedalia, Stokesdale, Summerfield & Whitsett.

The table below reflects the combined totals for both residential and commercial permitting for
the previous three fiscal years.
TOTAL NUMBER OF ALL RESIDENTIAL &
COMMERCIAL PERMITS ISSUED PER FISCAL
YEAR*
2012201320142013
2014
2015
JUL
376
442
485
AUG
SEP
OCT
NOV
DEC
JAN
FEB
MAR
APR
MAY
JUN
TOTALS

288
205
253
254
221
262
259
257
329
295
307
3306

317
251
270
305
211
260
240
354
337
368
343
3698

352
316
424
282
301
308
259
304
316
298
387
4032

*Includes Unincorporated Guilford County, Jamestown,
Oak Ridge, Piedmont Triad International Airport, Pleasant
Garden, Sedalia, Stokesdale, Summerfield & Whitsett.

Meet Building and Zoning Tech Italy Henderson….
Italy Henderson is a native of Greensboro, NC, and is a graduate of
Guilford Technical Community College completing the Cosmetology program and the Business Accounting program, also attending
Guilford College in Business and Human Resources. I have 1.5
years to complete my Bachelor. I have been employed with Guilford County for 16 years as of May 3, 2015 in the Planning and
Development Department. I have been married for 19 years as of
July 27, 2015 and I have 3 wonderful children. Two daughters and
1 son ages 25, 22 and 18. In my spare time I enjoy fellowship time
with family, sewing, reading, listening to gospel music, and mentoring our youth.

Meet Building and Zoning Tech Denita Singletary….
Native New Englander, employed with Guilford County since
2000 Temp/Mental Health/Planning and Zoning Dept. Enjoy my
private quiet times.

Meet Building and Zoning Tech Mary Beth Deal….
Hi! I am a native of Pfafftown, NC. I now live in Liberty, NC with my husband Terry and our 5 dogs and 1 kitty. Terry and I celebrated our 18th anniversary on July 4th. I came to work for Guilford County in the Planning & Development Department in
September of 2013. Prior to that , I worked for Builder’s First Source for a few months and area builders for 13 years. My time
and experience in the building industry has helped with the transition to my position as a Building and Zoning Tech and I enjoy
working with contractors and customers. In our spare time, my husband and I manage Orange County Speedway in
Rougemont, NC. Stock car racing has always been an integral part of my life. I was born in February 1966 and my parents took
me to my first race in April 1966. My father was the chief scorer at Bowman Gray Stadium for many years. I have one sister,
Paula and we have a very close relationship. In my spare time, I enjoy spending time with my 4-legged babies (Scooter,
Snoopy, Nell-Belle, Miss Pibbles & Chico) swimming, reading, and going to Oak Island. I believe that the beach is about as
close to Heaven on earth as one can get and that the ocean definitely speaks to the soul. I am very blessed with a good husband, a wonderful family and a few close friends.

CLARENCE WESTCOTT PROMOTED TO CHIEF BUILDING INSPECTOR
We are pleased to announce the recent promotion of Mr. Clarence Westcott to the position of Chief Building Inspector effective March 23, 2015. As you may know, Clarence has been with us for 17 years performing outstandingly in the Building Inspections Department. His tenure began in June of 1998, since then he
has also held the positions of Building Inspector and Residential Plans Reviewer In his free time, Clarence
enjoys restoring and customizing classic cars. This year Clarence and his wife Susan will celebrate 37 years
of marriage. Their son and daughter-in-law have blessed them with two adorable granddaughters and if
you want to see him smile, just ask to see a picture.
“One of my goals in this new position is to form a strong and effective line of communication between inspectors and contractors,” says Westcott. “In doing so, this will result in improved relations throughout,
consequently adding an increase in overall productivity,” adds Westcott.
Congratulations on your achievement Clarence and we wish you all the best in the coming years!!!

GUILFORD COUNTY STORMWATER BMP’S NOW AVAILABLE IN THE
GIS: PUBLIC DATA VIEWER
http://gis.co.guilford.nc.us/guilfordsl/
PRODUCT IMPROVEMENT DESCRIPTION
Communities across the State of North Carolina must manage rainfall (stormwater) that runs off roads, streets and parking lots. To manage stormwater, many treatment devices, called Best Management Practices (BMPs), are required to be
built based upon site requirements for protection of the overall water quality within watersheds by further reducing
water quality problems caused by increased impervious surfaces from changes of land use from development. There are
a variety of BMPs available such as (wet retention ponds, bio-retention areas, swales, stormwater wetlands, permeable
pavement, rainwater harvesting systems, proprietary devices, and level spreaders); selection typically depends on site characteristics and pollutant removal objectives.
As a new innovative approach to ensure meeting and maintaining compliance with stormwater BMP devices and reducing the time needed for researching associated documents and past records, the Watershed Protection/Stormwater
Management Section of the Planning and Development Department in coordination with the Geographic Information
Systems Department of Guilford County has worked to develop a superior product for the general public (HOAs,
business/property owners, maintenance contractors), design engineers, and staff that makes available a 24 hour service
through the GIS: Public Data Viewer. The one-stop, user-friendly “virtual” platform location allows users to view
associated documents along with current and past inspection reports, pictures, and site plans of each individual BMP
device to enhance the efficiency and effectiveness of quality customer service. “Justin, Frank and Eric Funderburk (GIS)
carried the heavy load of bringing the project to fruition. Both Justin and Frank place an emphasis on customer service
and integrative technology to improve customer experiences”, says J. Leslie Bell, Guilford County Planning and
Development Director. The GIS template provides citizens with immediate access to an extensive catalog of resources
and serves as a platform where they can further share information and best practices while understanding the existing
conditions of each BMP device.
Within the first phase of the project, each BMP device has been assigned a point within the Stormwater/Watershed layer
on the County’s accessible GIS: Public Data Viewer. This was completed by using the map coordinates (latitude/
longitude) to place a point over the center of each BMP device. The second phase of this project consisted of scanning all
site plans and associated documents into a pdf file for each BMP device that includes the following:


Additional BUA Allocation Request (if needed)



Articles of Incorporation



Declaration of Covenants, Conditions, and Restrictions



Deed Recorded



Design Calculations



Engineer’s Certificate of Completion – Record of Construction



Final Plat Recorded



Guideline Specifications



Operation and Maintenance Agreement



Watershed Critical Area Modification Request (if needed)

From this, each document was then hyperlinked into the GIS: Public Data Viewer that can be easily accessible and downloaded. With this initiated, the public is now able to view the information after selecting a BMP device within the map
viewer. As the documents are scanned into the appropriate folders on the network drive, the documents can then be uploaded to the GIS: Public Data Viewer where the public can be able to select and view each file accordingly.
Within phase three, as compliance needs are corrected for maintenance requirements, staff from the watershed section
takes photos of each structural unit for a stormwater BMP device. A pdf file is then uploaded to the GIS: Public Data Viewer
where it can be viewed with all other associated documents. This will greatly assist property owners and associations with
identifying each unit of the BMP device(s) and understanding maintenance requirements and/or recommendations for the
area of concern.
Within phase four, all past annual inspection reports were scanned into a pdf file that is now available via hyperlink along
with the associated documents. Lastly, staff members from the Watershed Protection/Stormwater Management Section
continue to tag the coordinate locations of each structural unit of each BMP device and correlate with the assigned photo
using a handheld laser range finder unit and Trimble GPS unit for completion of the final phase of the project.

IMPROVEMENT(S) PRODUCED AND DELIVERED FROM PROJECT
By having information readily available through the GIS: Public Data Viewer, staff within the Watershed Protection/
Stormwater Management Section are better able to concentrate on other aspects of the daily functions such as the
enforcement of the Jordan Lake Rules and the National Pollutant Discharge Elimination System (NPDES) Phase 2 rules for
the County (which includes non-watershed areas), public education of stormwater issues, detection and elimination of
illicit stormwater discharges, Floodplain Management and permitting, and staffing the Environmental Review Board, a
citizen environmental group. Along with this, staff can better answer questions or concerns over a phone conversation
while the information is displayed on the inquirers computer, eliminating the need to schedule meeting times and
extending unnecessary waiting time for deliverable information, in turn delivering a higher level of customer service.
The improvement resulting from this platform has increased overall efficiency by providing electronic access to common
files stored on a central file location. Further, having digital copies will support the future submittal of electronic site
plans, in turn decreasing the reduction in paper and minimizing the need to submit multiple site plan copies for distribution to all parties involved in review and associated mailing costs. With this system in place, a higher level of service can
be offered by having information readily available to the general public and design engineers. By having this GIS platform
readily available, staff are better able to record, preserve, maintain, and provide access to developed parcels and vital documents in an effective and efficient manner.
Due to constraints on staff time and resources, it has in the past taken an extended amount of time before a response
could be given to business owners, homeowners associations, design engineers, etc. in relation to providing information
as it relates to individual BMP devices throughout the un-incorporated and contracted townships of the county. In support of further use of tablet devices, staff will be able to pull up all information in the field reducing the need to carry
large volume of hardcopy files. This in turn will allow better communication between parties as it will be much easier to
view files and explain the requirements for meeting compliance status and addressing areas of
concern for BMP devices.
From this, the County will work towards uploading inspection reports in real time for the public
to view for identifying the maintenance requirements for meeting compliance needs. The Stormwater/Watershed section will strive to ensure that each device is continuously inspected and
meeting compliance needs for protection of the overall water quality within Guilford County and
the surrounding region. From this, the future goal is to work with all municipalities within the
County and region to follow this same process and to place every BMP device recorded within
the GIS: Public Data Viewer. This will increase the likelihood of acceptance, creating more stakeholders to ensure success, in turn increasing the likelihood of multiple funding sources to support the cost to develop and support digital standards, which might include acquiring CAD and
GIS software licenses, additional data storage, file translator, web tool for submittal, etc. for municipalities with the use of technology oriented processes. * For more information, please contact Justin Gray @ 332-241-5525 or Frank Park @ 332-241-3753 or 1) see our website link: http://gis.co.guilford.nc.us/
guilfordsl/ 2) Select the layers button at the top, center of screen when opening the GIS: Public Data Viewer; select the
arrow and check the box for the (Stormwater/Watershed) category; check the box next to Stormwater BMP Devices; this
should produce a point layer showing the BMP devices; select which BMP device is needed (zoom in if needed) use the
information (i) button on the top right corner of screen to highlight the BMP device; all pertaining documents should be
shown on the left of screen; select the associated document needed for a viewable and downloadble pdf: file.
Article Presented By: Justin T. Gray, Stormwater Program Administrator & Frank Park, Chief Plans Engineer.
* Frank and Justin will be attending the 2015 APWA Stormwater Conference in September to present the project overview for the Incorporation of Stormwater BMP devices into the GIS Public Data Viewer. This will be a great opportunity
to share this meaningful project with other municipalities across the State of North Carolina who are further required to
conduct annual/routine inspections for BMP devices.

Welcome Planner I Paul Lowe:
Paul Lowe a native of Hickory, NC and a graduate of
NC State University, with degrees in Political Science
and Sociology, and of Appalachian State University,
with a Master’s Degree in Public Administration, has
recently joined the Planning & Development Department’s Planning & Zoning Section as a Planner I. In
his position as Planner I, Lowe supports the day to day
planning activities and serves as a resource for the
Towns of Sedalia & Whitsett, while reviewing subdivision plats and site plans. Formerly an employee of the
County Clerk’s Office, Lowe worked to support the
Board of Commissioners and the Administration Department. Before being employed by the County, Lowe
worked for the Town of Yadkinville as the Director of
Development & Planning. In this role, Lowe was responsible for planning, economic development, and
code enforcement. Outside of work Lowe enjoys hiking, playing soccer, visiting with family, and following
politics and current events.

Born and raised Moss Point on the Mississippi Gulf Coast,
Oliver has called North Carolina home for many years.
After high school, he graduated Jackson State University
with a BA in Urban Studies. He attained his Masters of
Urban Planning from the University of Kansas (Rock
Chalk, Jayhawks!). Oliver’s professional life began with
the City of Ocean Springs MS as its city planner. He
moved to North Carolina to work for the NC Department
of Commerce, Division of Community Assistance as a
Community Development Planner in the Central Regional
Office in Raleigh. While there, he helped communities in
the region develop long range and strategic growth plans
and land development codes. Oliver is a Planner II in the
Guilford County Planning and Zoning Section. Oliver’s
core duties are to review subdivision and development
plans for compliance with County ordinances and maintain
the County’s long range Area Plans. Oliver is also the contact planner for the Town of Stokesdale. In his other life,
Oliver enjoys watching football and basketball, learning
about the wonders of the universe, and visiting small
Welcome Planner II Oliver Bass:
southern towns.

PLANNING & DEVELOPMENT NOW GOING GREEN &
IMPLEMENTING DOCUMENT SCANNING…….
The Planning & Development Department has been in the process of scanning and archives past records since the mid-60’s.
The Department has contracted with Welfare Reform Liaison Project, Inc., a faith-based non-profit community action agency, an employment training program to assist individuals in obtaining the skills necessary to compete in today’s job market
through classroom instruction as well as internship trainings.
The scanning project consists of files from four of the separate divisions - Planning, Watershed, Erosion Control, and Soil and
Water. Phase I and II have resulted in more than 25,000 pages scanned. An estimate of the total number of files in each
Division can be found below:
Planning Estimates:
Zoning – 2,748
Board of Adjustment – 274
Historic Properties – 96
Watershed Estimates:
High Density (watershed BMP’s) – 300+
Low Density – 700+
Erosion Control Estimates:
Grading – 260
Soil & Water Estimates:
Community Conservation (Non-AG) – 9
NC AG Cost Share – 93
Conservation Plans – 1,851
Animal Waste – 26+
Voluntary AG District – 100+
This project will greatly benefit and enhance the level of customer service by providing information for properties through a
more efficient and reliable process. Additionally, now that files are in a digital format, other possibilities exist to enhance the
customer service experiences for the general public.
J. Leslie Bell, Guilford County Planning & Development Director, says that he “credits the staff for much of the success with
this scanning project by reviewing and prepping years of archived files in addition to their day to day duties assisting our
customers. The professionalism and efficiency of the WRLP project team, staff, and Guilford County’s IS (Information Services) Department have been key to the success of this project”.

PLANNING & DEVELOPMENT/SOIL
& WATER CONSERVATION’S
MILLIE LANGLEY RECONGNIZED
The Hugh Hammond Bennett Chapter of the Soil & Water Conservation Society presented its
Superior Service Award to Millie Langley on February 28 th, 2015.
This award was in recognition of her work to promote and educate citizens about the importance of soils and the conservation of all our natural resources. In addition to her day to
day work on farms throughout her county, she also has been involved in the HHB chapter as
an active member for 27 years. She served as a Council member, chapter president, and is
currently the chapter Secretary. She is the Website Liaison and co-chairs the Special projects
Committee. She is also a very active member of the State Envirothon Committee for the 25 years of its existence, serving as the Volunteer Coordinator, Secretary, and now The Oral Presentation Judge Coordinator. She
now Represents North Carolina and the Southeast region on the North American Envirothon Operating Committee. Millie is one of the most active members of the HHB Chapter and is an active example of Soil & Water
Conservation Society’s mission: “fosters the science and art of soil, water, and related natural resource management to achieve sustainability. We promote and practice an ethic recognizing the interdependence of people and the environment”
Through her involvement in HHB SWCS, the Chapter has continued to be a viable organization, and she is recognized by other partner agencies as a leader in Conservation Programs throughout the state and country.
Congratulations Millie!!
Millie (right) below, with HHB Chapter Treasurer Gail Hughes (left):

The Safety Tip for this Issue from Chief Electrical
Inspector Dee Hand:

Ground Fault Circuit Interrupters (GFCI)
Since the 1970s, GFCIs have saved thousands of lives and have helped cut the number of home electrocutions in half.
A GFCI constantly monitors current flowing through a circuit. If the current flowing into the circuit differs by
a very small amount (as little as 0.006 amperes) from the returning current, the GFCI interrupts power to
prevent a lethal dose of electricity. However GFCIs can fail due to age and or damage. After a period of 8 to
10 years of use a percentage of GFCI devices will fail. In failing the device dose not fail work as a 120 volt
receptacle , the device usually fails to interrupt power there by acting as a unprotected receptacle.

How and When to Test GFCIs
Test every GFCI:
After installation
At least once a month
After a power failure
According to the manufacture’s instructions
If you do not have the instructions follow this procedure
Plug a lamp into the outlet and turn the lamp on.
Press the GFCIs test button. Did the light go out? If not, the GFCI is not working or has not been
Correctly installed. Contact a qualified electrician to correct the wiring and / or replace the
Defective GFCI.
Press the reset button. Did the light come back on? If not replace the GFCI

It’s time for this edition’s “guessing game”….The pictures below were taken in
January of 1977. Can you guess where this is???
**Answer at the bottom of the page

JULY

AUGUST

Oliver Bass 17th

Cole Renigar 9th

Allen Jones 27th

Dervin Spell 21st

SEPTEMBER
Jamey Walker 4th
John Hemrick 10th

OCTOBER
Don Berckman 2nd
James Brown 14th

Randy Kernodle 29th Jim Lankford 15th

Italy Henderson 15th

Charles Smith 17th

Terry McMasters 27t

The deadline for the fall edition newsletter will be Friday, November 13, 2015. Please have any information
you would like included in that newsletter to Beth Anne or Mary Beth by that date. Thank you!
**Intersection of Guilford College Rd & West Market Street. Sarvis Auto Sales & Service is now located on the corner.

