
Guilford County Board of 
Elections
Precinct Official Training – Chief Judge and Judge
For the 2026 Primary Election



Who is eligible?

• Countywide Primary Election
• Democrats, Republicans, Unaffiliated Voters are 

eligible.

• Unaffiliated voters must choose one party primary 
to participate in.

• Libertarians and Green Party Voters are not eligible



Enclosure Set Up



Electioneering Buffer Zone

No electioneering may occur within this buffer zone

You must mark this with you provided signage



DS200 with Seals



Automark





Monday Setup  

• Officials should access and set up the voting 
enclosure

• Verify seals using Machine Checklist

• IMPORTANT:
• You must inventory your ballot styles and quantities 

using the Ballot Report Form.



Monday Setup – Machine Checklist 
from Warehouse



Monday Setup – Machine 
Checklist after Ballot Inventory



Ballot Report Form

Verify on Monday and initial

The rest will be completed after 
the close of polls

Return this Form in you Notebook 



Tuesday Morning –
Machine Checklist (confirm seals are the same 
as Monday)



Check-In Process 

 Ask voter for their name
 Ask the voter for their residential address
 Ask voter to present Photo ID
If all requirements are met, according to your Photo ID 
training and Supplemental Handbook, the voter may then 
proceed

The voter must say their name and residential address out loud

The address on the Photo ID does not matter.  It does not have to match 
the address the voter provides or what is on the label.



Check In Process for Unaffiliated 
Voter 
• You must ask the voter which party primary they 

wish to participate in.
• Circle the appropriate ballot style on the label:



Can’t find name in pollbook? 

Confirm spelling –
Is there a hyphenation or apostrophe?
Could they be registered with their maiden name?
If you still can’t find the name send the voter to the 
EDS



Voters says address is incorrect or 
they have moved 
Send to the EDS 
Could be:
Transfer
Unreported move



Pollbook of Voter Labels

Select correct 
label from the 
right side



Blank ATV



AtV with Label



Completed AtV



Pollbook with “Exceptions” 

ID Required

DL/SSN PROVISIONAL ONLY

Request DL/SSN



Use this guide for some of these issues:



“ID Required” If On Label
• Document that shows the name and current address:
• PLEASE REFER TO THE LIST OF HAVA ID’S IN THE NOTEBOOK or in 

the Laminated Guide at the check in table (grey)
 Examples are:

• ID card
• a current utility bill
• bank statement
• government check
• paycheck
• other government document

This is not the same standard as the Photo-ID requirements

Once they show this ID, they vote a 
regular ballot!



“ID Required”
If On Label , continued

Only if required on label, select the 
option from the selections here



“DL/SSN PROVISIONAL ONLY”
If On Label 
• Must be a provisional ballot
• Follow the pink/salmon colored column of the guide

• Procedures will be discussed later, but you will provide the voter with the 
proper pink/salmon notice and do a provisional ballot – make sure you get the 
voters SSN or NCDL on the provisional documentation.



“Request SSN/DL”

• Follow the pale yellow column in the guide
• Provide voter with the proper notice
• Have the voter provide their SSN or NCDL or any 

other changes to their record, and sign.
• Voter votes a regular ballot, not a provisional.
• This is a request, not mandatory.  If the voter 

refuses, they still may vote a regular ballot.



Voter has already voted By-Mail 
or Early

This voter has already voted Absentee at Early Voting or By-Mail.

If they insist on voting, they can only vote Provisional.



“Verify Address”
If On Label 
• This voter may have moved

• At EDS Table, confirm if the address is the same or if 
they have moved

• If they have not moved, just fill in the old address 
and sign and they can vote a regular ballot

• If they have moved, fill in the new address and 
determine the precinct that they should vote it

•  If it is still your precinct, they vote a regular ballot
•  If it is another precinct, transfer the voter there



Transfer



Unreported 
Move



At the Ballot Distribution Table:

What does the Ballot Official look 
for on the AtV?



Label
Ballot Style

Voter Signature
Officials 
Initials

Regular ATV



STOP.  Do not set this 
voter up with a regular 
ballot.  Refer them back to 
the Chief Judge.



Issuing a Ballot

Issue the ballot 
style that is 
displayed on the 
voters AtV

Write the precinct 
in box at the top of 
the ballot (this can 
be done in 
advance)

You must give the correct ballot style that is 
listed on the AtV Label to make sure they get 
the correct party and districts.



After handing the voter a ballot…

• Instruct the voter to go to a voting booth and fill out 
the ballot

• After filling out the ballot, the voter can then insert the 
ballot into the DS200 Tabulator

• Please make sure the voter understands that they need 
to fill the ballot out first… we have had multiple 
instances of a voter putting a blank ballot into the 
tabulator.  

• If this happens, you have failed to instruct the voter 
correctly and their vote will not count.



At the DS200

• Most ballots will be processed quickly
• If a voter overvotes (more votes than a contest allows), 

the voter will get the chance to review the ballot or let 
it go into the tabulator.  To fix the ballot, they will need 
to spoil it.

• If a voter undervotes (does not vote in all contests), the 
DS200 will accept the ballot with no warnings

• If the DS200 cannot read the marks, it will return the 
ballot.  This ballot will need to be spoiled and the voter 
will start again



Overvote screen



Blank Ballot screen



Spoiling a ballot
• If a ballot is damaged, or the voter 

changes their mind or makes an 
error – you must spoil the ballot.

• This log will be printed onto an 
envelope.

• Put the ballot in the envelope and 
fill out the form.

The voter is allowed to spoil only 3 
ballots.

If you issue a ballot in error, please 
spoil the ballot (this does not count 
against the voter!)



Deceased Voter Form
 NOTIFICATION OF DECEASED VOTER BY NEAR RELATIVE 

 
    Please remove the following voter from your records: 
 
 
 
 
 
 
 
    Signature of Near Relative _______________________________________________________ 
 
 
    Relationship of Near Relative (circle one):  spouse, parent, child, sibling, grandparent, grandchild 

Place label from registration list in this 
space



Curbside Affidavit



Provisional Instructions

• For voters that have issues with there registration, 
jurisdiction, Photo or HAVA ID, or after the polls 
have closed.

• Voter must fill out Application Form completely
• CJ must also sign application and enter information 

on the back of the envelope
• Application goes into the CLEAR SLEEVE
• Ballot goes into the sealed white envelope
• All sealed white envelopes go into the Brown 

Envelope



Provisional Ballot Envelope and 
Form



Provisional Labels and Pollbook



Provisional Application

Voter must fill out this 
section completely

Voter and Chief Judge must 
complete this section and 
BOTH MUST SIGN

The bottom portion is only if the provisional is 
also a curbside vote



Provisional Envelope



Process for Missing SSN/DL 
Provisional Voters
• Provide the voter with the pink/salmon colored 

Notice to SSN/DL Provisional Voters” (next slide)
• On the Provisional Instructions, check “I voted a 

provisional ballot for a reason not listed above”
• Make sure the voter fills out the application 

completely, including providing SSN or DL
• On the Provisional Application, choose “other” and 

indicate that there is a missing SSN/DL number.
• On the Poll Worker Complete section, indicate that 

the voter is missing these numbers in the Notes 
Section and check the box for missing HAVA ID



Provide this Form to the SSN/DL 
Provisional Voters (salmon colored form)



Provisional Log



Provisional Ballot

Write a “P” in the box 
at the top of the 
ballot before handing 
it to the voter.

Put voted ballot in the 
envelope

Do Not Let This 
Ballot Go Into 
the DS200 
Scanner!!!!!!!!



Voter Assistance and Log
• Who can assist?

• Not disabled? Any near relative
• Voter is disabled?  Anybody except job or union rep
• Voter must request assistance!

• Voter Assistance Log
• Must be filled out anybody assisting, that is not there to 

vote



Both sides of Voter 
Assistance Log



Ballot Report Form

Complete and sign after polls close

Return this Form in you Notebook 

Document the number from the large 
Red Seal for your voted ballots box



End of Election Day
• You will bring back the Red Bag, your normal supplies, 

and all used ballots!
• Ballots must be returned in the cardboard boxes that 

they are sent out in, and sealed with a Red Seal.  
Document this Seal Number on your Ballot Report 
Form.  

• Please write the precinct on the box!



Machine Checklist – After Polls Close 



Closing the DS200 at the end of 
Voting
• Please follow the instructions on the large laminated 

sheet sent with your supply bag

• After closing the polls, the DS200 will print two results 
tapes.  Both must be signed

• Chief Judge will bring one copy back to the Elections 
Office and the other will be mailed in the provided 
envelope by a Judge

• There is a helpful video in the video library found at:
• www.guilfordcountync.gov/trainingpollworker



Red bag checklist 

In the Red Bag, please return:

Master Result Tape
Zero Tape
Master USB Stick 
Provisional Ballots
Challenged Ballots

On the Checklist, there will be a 
place for you to indicate how many 
boxes of ballots you are returning.

Use green zip tab seal to seal the red bag 
before you leave



Red bag contents 



AtV Return 

• The signed AtV’s from the voters are to be returned 
in the Blue Nylon bag

• The unused AtV’s can stay at your polling place.



For training videos 

• Please visit:

• www.guilfordcountync.gov/trainingpollworker

• This will have more information and training videos for 
you or any other official or assistant you share this 
with



Guilford County Board of 
Elections
Photo ID Training



No voter will be denied or 
turned away from voting 
because of Photo ID.

Address on the Photo ID does 
not matter.



Acceptable Forms of Photo ID
Any of the following that is UNEXPIRED or expired for ONE YEAR OR LESS:

● NC Driver License
● U.S. Passport Book/U.S. Passport Card
● State ID from NCDMV (Non-operator License)
● NC Voter Photo ID card, issued by a county board of elections
● College/University student ID approved by State Board of Elections
● Charter school employee ID approved by State Board of Elections
● State/local government employee ID approved by State Board of Elections
● Driver’s license/non-driver ID from another state, D.C., or U.S. Territory (only 

if voter registered in NC within 90 days of election)



Acceptable Forms of Photo ID
(with expiration date - EXCEPTIONS)
● Voters aged 65+ may use an expired ID, if it was 

unexpired on their 65th birthday.

● If a voter presents an ID that is listed on the 
State Board of Elections Approved List, that 
does not have an expiration date on it, it is 
still ACCEPTABLE.

○ Institutions that have been approved by the State 
Board of Elections have begun making IDs that have 
expiration dates clearly listed on them.  However, 
anyone who already had an ID before that change was 
made is allowed to use their ID even though there is 
not an expiration date printed on it. 



Acceptable Forms of Photo ID
(without expiration date)
Any of the following, regardless of whether the ID contains an expiration or issuance date:

● Military or veteran ID card issued by the U.S. government
● Tribal enrollment card issued by a State or federally recognized tribe
● ID card issued by a U.S. government agency or the State of NC for a public 

assistance program







Reviewing a Voter’s Photo ID



Inspection of the Photo ID
● Determine if the photo ID is an acceptable type.

● Determine if the photo ID meets expiration requirements.



Evaluation of Reasonable Resemblance 
(Photo)

● Determine if the photograph on the photo ID looks 
like the person presenting to vote.



08 NCAC 17 .0101 (a) (2)
“The photograph appearing on the photo identification bears a 
reasonable resemblance to the person presenting to vote.  A 
reasonable resemblance is a similarity in appearance such that an 
ordinary person would conclude that the photograph on the 
identification is more likely than not the person presenting to vote.  
The election official shall make this determination based on the 
totality of the circumstances bearing in mind that there are many 
reasons that a person’s appearance could change (such as, for 
illustrative purposes only, changes in hair, facial hair, or weight; or the 
effects of medical conditions, aging, or medical treatment). The 
election official should also be guided by the purpose of the photo 
identification requirement, which is to confirm the person presenting 
to vote is the registered voter on the voter registration records.” 



Key Points
● There is no list of the only reasons that are allowed to explain a 

difference in appearance, because changes in the voter’s 
appearance can occur for any number of reasons. If the 
election official can confirm the person on the ID matches the 
person before them, then changes in the voter’s appearance 
cannot prevent them from voting.

● Photographic lighting conditions, ID printing quality, or wear and tear 
of the photo ID should not be held against the voter if the election 
official can still use the photo ID to confirm the voter’s identity.



Common Examples of Reasons For A Changed 
Appearance 

● A voter’s appearance may have changed since their photo ID was issued due to 
changes in:

○ Weight
○ Hair features and styling, including changes in length, color, hairline, or use of 

a wig or other hairpiece
○ Facial hair
○ Complexion or skin tone
○ Cosmetics including piercings or tattooing
○ Apparel, including the presence or absence of eyeglasses or contact lenses

● Other factors affecting a voter’s appearance in comparison to the photo may 
include:

○ Effects of aging
○ Effects of medical conditions or medical treatment (e.g., plastic surgery)



Evaluation of Substantial Equivalence 
(Name)
● Determine if the name on the photo ID is the same or 

substantially equivalent to the name on the voter’s 
registration.



08 NCAC 17 .0101 (a) (3)
“The name appearing on the photo identification is the 
same or substantially equivalent to the name contained in 
the voter’s voter registration record.  The election official 
shall make this determination based on the totality of the 
circumstances, construing all evidence, along with any 
explanation or documentation voluntarily offered by the 
person presenting to vote, in the light most favorable to 
that person...” 



08 NCAC 17 .0101 (a) (3)
“...The election official shall consider the name appearing on the 
photo identification to be substantially equivalent to the name 
contained in the registration record if differences are attributable to a 
reasonable explanation, which shall include but is not limited to one 
or more of the following reasons:
A. Omission or inclusion of one or more parts of the name
B. Use of a variation or nickname rather than a formal name
C. Use of an initial in place of one or more parts of a given name
D. Use of a former name, including maiden names, or a variation 

that includes or omits a hyphenation or hyphen, an accent, or an 
apostrophe

E. Ordering of names
F. Variation in spelling or typographical errors”



Examples of reasonable explanations and finding 
Substantial Equivalence
A. Omission or inclusion of one or more parts of the name

○ Mary Beth Smith versus Beth Smith
○ Patrick Todd Jackson, Jr. versus Patrick Todd Jackson
○ Maria Guzman-Santana versus Maria Guzman

B. Use of a variation or nickname rather than a formal name
○ Bill versus William
○ Sue versus Susanne

C. Use of an initial in place of one or more parts of a given name
○ A.B. Sanchez versus Aaron B. Sanchez



Examples of reasonable explanations and finding 
Substantial Equivalence
(continued)
D. Use of a former name, including maiden names, or a variation that includes 

or omits a hyphenation or hyphen, an accent, or an apostrophe
○ Emily Jones versus Emily Gibson
○ Chantell D. Jacobson-Smith versus Chantell D. Jacobson or Chantell D. 

Jacobson Smith
○ José Muñoz versus Jose Munoz
○ Andrea D’Antonio versus Andrea Dantonio



Examples of reasonable explanations and finding 
Substantial Equivalence
(continued)
E. Ordering of names

○ Maria Eva Garcia Lopez versus Maria E. Lopez-Garcia

F. Variation in spelling or typographical errors
○ Dennis McCarthy versus Denis McCarthy
○ Aarav Robertson versus Aarav Robertsson



08 NCAC 17. 0101 (b)
“The election official examining photo identification provided by a 
person presenting to vote shall not require the voter to provide any 
additional evidence outside the four corners of the photo 
identification.  The election official shall not require that any 
person remove apparel for the purposes of determining reasonable 
resemblance under Subparagraph (a)(2) of this Rule.  If the face of 
the person presenting to vote is covered to such an extent that the 
election official cannot determine reasonable resemblance, then 
the election official shall offer the voter the options to vote by 
provisional ballot…”



08 NCAC 17. 0101 (b) - Breakdown
● You may use other information on the ID to confirm that it is the voter.

○ Hair color; eye color; birthdate

● You cannot ask them for any additional documentation!
○ If they volunteer it, you may consider it, but you CANNOT ask for it.

● You cannot ask them to remove any item on their body!
○ This includes hats, glasses, and face coverings (for BOTH medical and religious reasons)

● If you are unable to determine reasonable resemblance, the voter should be 
offered a PROVISIONAL.
○ DO NOT TRY TO DETER PEOPLE FROM VOTING PROVISIONALLY!



It does NOT matter if the voter’s 
address is different on their Photo ID 
from what is listed in the registration 
book or what the voter says at check-
in.



Voter Presents a Photo ID that is NOT 
ACCEPTABLE
● Inform the person presenting to vote of the reasons for that determination.

○ e.g.: the photo identification is expired when that type of acceptable photo 
identification requires an expiration date

● Invite the person to provide any other photo identification that is acceptable 
that the person may have.

● If the person cannot produce an acceptable type of photo ID, inform them of 
their provisional voting options.
○ Option #1: Vote a provisional ballot, and then bring an acceptable photo ID to the Board of 

Elections Office before 5:00 pm the day before Canvass.
○ Option #2: Vote a provisional ballot with an affidavit claiming an exception to the identification 

requirement.



Option #1: Provisional Ballot – 
No Exception Form

● Vote a provisional ballot, and then bring an acceptable photo ID to 
the Board of Elections Office before 5:00 pm the day before Canvass.



Option #2: Provisional - Exception -
● Vote a provisional 

ballot with an 
affidavit claiming an 
exception to the 
identification 
requirement.

● The voter must fill 
out and indicate an 
exception



Photo on ID Does Not Reasonably Resemble the Voter/
Name is Not Substantially Equivalent

● The check-in official shall initiate a challenge and 
immediately notify the Chief Judge. 

● Fill out a Help Referral Form

● Check the “No Resemblance” or “Name not 
substantiall equivilant box, then sign your name in the 
evaluation section

● Chief Judge and Judges will each make a 
determination and vote on the issue

○ If all three UNANIMOUSLY agree there is no reasonable 
resemblance or the name is not substantially 
equivalent, write an explanation on the lines provided 
and check the “Provisional Ballot” box.  Complete the 
Provisional Process for this voter.

○ If even ONE of the three thinks there is reasonable 
resemblance, check the box that says “Regular Ballot” 
and allow the voter to check in and vote as normal.



Unanimous Decision on Help Referral 
Form

This voter must be offered a Provisional Ballot.

● Option #1: Vote a provisional ballot at Early Voting, and then bring an acceptable photo ID to 
the Board of Elections Office before Noon three days after the election.

● Option #2: Vote a provisional ballot with an affidavit claiming an exception to the identification 
requirement.

Refer to previous slides for instructions. 



Final Reminders:
• Reasonable Resemblance, bearing in mind that 

appearances change
• Name must be substantially equivalent, looked at 

in the light most favorable to the voter
• Address on ID does not matter
• To deny an ID, it takes a unanimous vote by the CJ 

and Judges – otherwise voter votes a regular ballot
• Whether voter does not have ID or it was denied, 

voter may vote a provisional ballot – and either 
bring it to the BOE office later or use the ID 
Exception Form



Questions?

• For this PowerPoint and other training documents and 
videos, please go to:

www.guilfordcountync.gov/trainingpollworker
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